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Certificate III in Aged Care Cost

Support people with mental health conditions

Advance Care Directive (ACD): An advance care directive is a legal document that outlines a person's
preferences for medical treatment and care if they become unable to make decisions for themselves. This
document ensures that an individual's wishes are respected, especially in situations where they are unable
to communicate their preferences.

Ageism: Ageism refers to discrimination or prejudice against individuals based on their age, particularly
towards older adults. This can manifest in negative stereotypes, assumptions, or unequal treatment towards
older individuals.

Alzheimer's Disease: Alzheimer's disease is a progressive neurodegenerative disorder that affects the brain,
leading to memory loss, cognitive decline, and behavioral changes. It is the most common form of dementia
among older adults.

Anxiety: Anxiety is a common mental health condition characterized by feelings of worry, fear, or unease
that can interfere with daily functioning. Symptoms of anxiety may include restlessness, irritability, and
difficulty concentrating.

Behavioural and Psychological Symptoms of Dementia (BPSD): Behavioural and Psychological Symptoms of
Dementia (BPSD) refer to a range of challenging behaviors and psychological symptoms that individuals
with dementia may exhibit. These symptoms can include agitation, aggression, wandering, and
hallucinations.

Bipolar Disorder: Bipolar disorder is a mental health condition characterized by extreme mood swings,
including periods of depression and mania. Individuals with bipolar disorder may experience intense
emotional highs and lows that can impact their daily life.

Carer: A carer is an individual who provides support and assistance to a person with a disability, chronic
illness, or age-related condition. Carers may help with daily tasks, personal care, and emotional support for
their loved ones.

Cognitive Impairment: Cognitive impairment refers to difficulties with cognitive functions such as memory,
attention, language, and problem-solving. Cognitive impairment can affect a person's ability to think, learn,
and process information.

Communication: Communication is the process of exchanging information, thoughts, and feelings through
verbal and nonverbal means. Effective communication is essential in supporting individuals with mental
health conditions to express their needs and preferences.
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Comorbidity: Comorbidity refers to the presence of two or more medical or mental health conditions in an
individual. For example, a person may have comorbid depression and anxiety, requiring tailored treatment
approaches.

Confidentiality: Confidentiality is the ethical duty to safeguard private and sensitive information shared by
individuals in a professional setting. Maintaining confidentiality is crucial in building trust with individuals
seeking support for mental health conditions.

Continence: Continence refers to the ability to control bladder and bowel functions effectively. Older adults
with mental health conditions may experience challenges with continence, requiring support and
management strategies.

Cultural Competence: Cultural competence is the ability to understand and respect the beliefs, values, and
practices of individuals from diverse cultural backgrounds. Culturally competent care is essential in
providing effective and respectful support to people with mental health conditions.

Dementia: Dementia is a progressive cognitive decline that impairs memory, reasoning, and daily
functioning. Common types of dementia include Alzheimer's disease, vascular dementia, and Lewy body
dementia.

Depression: Depression is a mood disorder characterized by persistent feelings of sadness, hopelessness,
and loss of interest in activities. Individuals with depression may experience changes in sleep, appetite, and
energy levels.

Disability: Disability refers to a physical, cognitive, or mental impairment that limits a person's ability to
perform daily activities. Providing inclusive support and accommodations is essential in empowering
individuals with disabilities to live fulfilling lives.

Diversity: Diversity refers to the variety of differences among individuals, including but not limited to race,
ethnicity, gender, age, and sexual orientation. Embracing diversity in care settings promotes inclusivity and
respect for all individuals.

Elder Abuse: Elder abuse refers to any form of mistreatment, neglect, or harm inflicted on older adults, often
by caregivers or family members. Recognizing and addressing elder abuse is crucial in ensuring the safety
and well-being of vulnerable older individuals.

Elderly: Elderly is a term used to describe older adults or seniors, typically aged 65 and above. Providing
person-centered care and support to the elderly promotes their dignity, autonomy, and quality of life.

Empathy: Empathy is the ability to understand and share the feelings of another person. Demonstrating
empathy towards individuals with mental health conditions fosters trust, compassion, and meaningful
connections in caregiving relationships.
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End-of-Life Care: End-of-life care refers to the support and comfort provided to individuals who are nearing
the end of their life. This care focuses on addressing physical, emotional, and spiritual needs, as well as
respecting the individual's wishes for their final days.

Equality: Equality refers to the fair treatment and equal opportunities for all individuals, regardless of their
background or characteristics. Promoting equality in care settings ensures that everyone receives the
support and respect they deserve.

Ethics: Ethics are moral principles that guide professional conduct and decision-making in caregiving roles.
Upholding ethical standards, such as respect for autonomy and confidentiality, is essential in providing
high-quality care to individuals with mental health conditions.

Falls Prevention: Falls prevention strategies aim to reduce the risk of falls and injuries among older adults,
particularly those with cognitive impairments or mobility issues. Implementing safety measures and exercise
programs can help prevent falls in care settings.

Grief: Grief is a natural response to loss, such as the death of a loved one or a decline in health. Supporting
individuals through the grieving process involves acknowledging their feelings, providing comfort, and
promoting coping strategies.

Health Promotion: Health promotion involves activities that empower individuals to improve their health
and well-being through lifestyle changes, education, and preventive measures. Promoting healthy habits
and self-care practices can enhance the overall well-being of individuals with mental health conditions.

Holistic Care: Holistic care considers the physical, emotional, social, and spiritual aspects of an individual's
health and well-being. Providing holistic care to individuals with mental health conditions addresses their
unique needs and promotes a comprehensive approach to support.

Home Care: Home care services provide support and assistance to individuals who wish to remain in their
own homes while receiving care. Home care options can include personal care, meal preparation,
medication management, and companionship for older adults with mental health conditions.

Hydration: Hydration refers to maintaining adequate fluid intake to support bodily functions and prevent
dehydration. Older adults with mental health conditions may require reminders and assistance to stay
hydrated throughout the day.

Inclusion: Inclusion involves creating an environment where all individuals feel valued, respected, and
included, regardless of their abilities or differences. Promoting inclusion in care settings fosters a sense of
belonging and acceptance for individuals with mental health conditions.

Life Story Work: Life story work is a therapeutic approach that involves exploring an individual's personal
history, experiences, and memories to promote self-expression and reflection. Using life story work can help
individuals with mental health conditions share their life experiences and preferences with caregivers.
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Loneliness: Loneliness is a subjective feeling of social isolation or lack of connection with others. Older
adults with mental health conditions may experience loneliness, highlighting the importance of social
support, companionship, and community engagement in care settings.

Medication Management: Medication management involves the safe and effective administration of
medications to individuals with mental health conditions. Caregivers must follow prescribed medication
schedules, monitor for side effects, and educate individuals on proper medication use.

Mental Health: Mental health refers to a person's emotional, psychological, and social well-being.
Maintaining good mental health involves coping with stress, building resilience, and seeking support when
needed. Supporting individuals with mental health conditions requires understanding and compassion.

Mobility: Mobility refers to a person's ability to move independently and perform daily activities such as
walking, standing, and transferring. Older adults with mental health conditions may require assistive devices
or mobility aids to support their mobility needs.

Neurocognitive Disorders: Neurocognitive disorders are conditions that affect cognitive functions such as
memory, attention, and reasoning due to underlying brain abnormalities. Providing tailored support and
interventions is essential in managing neurocognitive disorders in older adults.

Pain Management: Pain management strategies aim to assess, treat, and alleviate pain in individuals with
mental health conditions. Caregivers must use a holistic approach to address physical and emotional
aspects of pain, ensuring comfort and quality of life for individuals.

Palliative Care: Palliative care focuses on improving the quality of life for individuals with serious illnesses,
including those with mental health conditions. This care approach emphasizes symptom management,
comfort, and holistic support for individuals and their families.

Person-Centered Care: Person-centered care is an approach that prioritizes the individual's preferences,
needs, and values in caregiving interactions. Tailoring care plans to the unique characteristics and goals of
individuals with mental health conditions promotes dignity, autonomy, and empowerment.

Physical Health: Physical health encompasses the overall well-being of a person's body, including physical
fitness, nutrition, and medical conditions. Promoting physical health in individuals with mental health
conditions involves encouraging exercise, healthy eating, and regular medical check-ups.

Quality of Life: Quality of life refers to an individual's overall well-being, satisfaction, and happiness in
various aspects of life. Enhancing the quality of life for individuals with mental health conditions involves
promoting independence, social connections, and meaningful activities.

Resilience: Resilience is the ability to adapt and bounce back from adversity, challenges, or stressors.
Building resilience in individuals with mental health conditions involves fostering coping skills, social
support, and self-efficacy to overcome difficulties.
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Risk Assessment: Risk assessment involves identifying potential risks, hazards, or vulnerabilities that may
impact the safety and well-being of individuals with mental health conditions. Conducting thorough risk
assessments helps caregivers implement preventive measures and interventions to mitigate risks.

Sensory Impairment: Sensory impairment refers to difficulties with hearing, vision, touch, taste, or smell that
can affect a person's communication and daily functioning. Providing accommodations and sensory
stimulation can support individuals with mental health conditions and sensory impairments.

Social Isolation: Social isolation occurs when individuals lack meaningful social connections or interactions
with others. Older adults with mental health conditions may experience social isolation, highlighting the
importance of social engagement, companionship, and community involvement.

Stigma: Stigma refers to negative attitudes, stereotypes, or discrimination towards individuals with mental
health conditions. Challenging stigma through education, advocacy, and empathy promotes acceptance
and understanding of mental health challenges.

Substance Abuse: Substance abuse involves the harmful use of alcohol, drugs, or other substances that can
negatively impact a person's physical and mental health. Providing support and interventions for individuals
with mental health conditions and substance abuse requires a comprehensive and compassionate
approach.

Therapeutic Activities: Therapeutic activities are creative, engaging, and meaningful interventions that
promote emotional, cognitive, and social well-being for individuals with mental health conditions. Examples
of therapeutic activities include art therapy, music therapy, and reminiscence therapy.

Validation Therapy: Validation therapy is an approach that acknowledges and validates the feelings and
experiences of individuals with dementia, even if they are not based on reality. Using validation therapy can
help reduce distress, enhance communication, and promote emotional connection with individuals with
dementia.

Wellness: Wellness encompasses the overall well-being and balance of a person's physical, emotional, and
social health. Promoting wellness in individuals with mental health conditions involves fostering healthy
habits, self-care practices, and positive coping strategies.

Work-Life Balance: Work-life balance involves managing responsibilities at work and personal life to
maintain physical and mental well-being. Caregivers supporting individuals with mental health conditions
must prioritize self-care, boundaries, and stress management to achieve a healthy work-life balance.

Xenophobia: Xenophobia refers to prejudice, fear, or discrimination towards individuals from foreign or
unfamiliar backgrounds. Promoting cultural competence, diversity, and inclusivity in care settings can help
combat xenophobia and promote understanding among individuals with mental health conditions.

Yearning: Yearning is a feeling of intense longing or desire for something or someone, often associated with
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grief or loss. Supporting individuals with mental health conditions experiencing yearning involves
acknowledging their feelings, providing comfort, and promoting healthy coping mechanisms.

Zenith: Zenith refers to the highest point or peak of something, such as a person's well-being or
achievement. Encouraging individuals with mental health conditions to reach their zenith involves setting
goals, providing support, and celebrating progress towards optimal health and quality of life.
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