
G LO S S A RY

Professional Certificate in Trauma-Informed Justice System

Trauma-Informed Responses

Acute Stress Reaction – a short‑term response occurring within days of a traumatic event. Related terms:
post‑traumatic stress, shock. Explanation: Individuals may experience heightened anxiety, disorientation,
and physiological arousal. Example: A survivor of a car crash feels dizzy and hyper‑vigilant the following
night. Practical application: First responders provide calm reassurance and limit exposure to graphic details.
Challenge: Differentiating normal stress reactions from early signs of chronic trauma.

Attachment Theory – framework describing how early bonds influence later relational patterns. Related
terms: secure attachment, insecure attachment. Explanation: Securely attached individuals tend to trust
authority figures, whereas insecurely attached persons may display mistrust or avoidance. Example: A
juvenile offender with an insecure attachment may resist counseling. Practical application: Trauma‑informed
staff build consistent, predictable interactions to foster safety. Challenge: Overcoming deep‑seated mistrust
in systems perceived as punitive.

Bias‑Based Policing – law‑enforcement practices that disproportionately target certain demographic groups.
Related terms: racial profiling, systemic bias. Explanation: Such practices exacerbate community trauma and
undermine trust. Example: A neighborhood watch program disproportionately stops Black youth for minor
infractions. Practical application: Implement bias‑training that integrates trauma‑informed perspectives.
Challenge: Institutional resistance and lack of accountability mechanisms.

Case Management – coordinated approach to assess, plan, and monitor services for individuals. Related
terms: service navigation, wraparound services. Explanation: In a trauma‑informed system, case managers
prioritize safety, empowerment, and collaboration. Example: A probation officer links a client to counseling,
housing, and employment resources. Practical application: Use trauma‑screening tools to tailor referrals.
Challenge: Limited resources and high caseloads can impede individualized support.

Coercive Control – pattern of domination that restricts a person’s autonomy. Related terms: intimate partner
violence, psychological abuse. Explanation: Victims may experience chronic fear, isolation, and loss of
self‑esteem. Example: An abuser monitors a partner’s communications and limits access to finances.
Practical application: Courts incorporate trauma‑informed assessments to recognize non‑physical abuse.
Challenge: Detecting covert tactics that leave few physical traces.

Community‑Based Intervention – services delivered within the local environment rather than institutional
settings. Related terms: outreach, localized support. Explanation: These interventions reduce barriers to
access and promote cultural relevance. Example: Mobile counseling units visiting rural shelters. Practical
application: Partner with community leaders to design trauma‑sensitive programs. Challenge: Ensuring
consistency and quality across dispersed sites.
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Critical Incident Stress Debriefing (CISD) – structured group discussion after a traumatic event. Related
terms: psychological first aid, critical incident stress management. Explanation: CISD aims to normalize
reactions and prevent long‑term pathology. Example: Police officers participate in a debrief after a
mass‑shooting response. Practical application: Conduct sessions within 24‑48 hours, led by trained
mental‑health professionals. Challenge: Evidence of efficacy is mixed; some participants may feel
re‑traumatized.

Culture of Silence – organizational climate where discussing trauma or misconduct is discouraged. Related
terms: institutional denial, stigma. Explanation: Silence perpetuates harm and hinders healing. Example: Staff
fear retaliation for reporting abuse. Practical application: Leadership models openness, establishes
confidential reporting pathways. Challenge: Overcoming entrenched fear and protecting whistleblowers.

Cross‑Sector Collaboration – partnership among criminal‑justice, health, social‑service, and community
agencies. Related terms: interagency coordination, multidisciplinary teams. Explanation: Collaboration
enables holistic, trauma‑informed responses. Example: A joint task force addresses youth gang violence with
counseling, education, and legal alternatives. Practical application: Develop shared data systems respecting
privacy. Challenge: Differing mandates, funding streams, and language create coordination hurdles.

De‑Escalation Techniques – strategies to reduce tension and prevent use of force. Related terms: conflict
resolution, verbal judo. Explanation: Techniques include active listening, calm tone, and offering choices.
Example: An officer uses reflective statements to calm an agitated individual. Practical application: Training
integrates trauma awareness to recognize triggers. Challenge: High‑stress environments may limit time for
thorough de‑escalation.

Developmental Trauma – exposure to chronic adversity during childhood affecting brain development.
Related terms: complex PTSD, toxic stress. Explanation: Results in impaired emotional regulation,
attachment, and cognition. Example: A child raised in an abusive home displays hyper‑reactivity to loud
noises. Practical application: Courts consider developmental history when sentencing. Challenge: Limited
assessment tools for early‑life trauma in legal contexts.

Disproportionate Impact – unequal effect of policies on marginalized groups. Related terms: equity analysis,
systemic inequality. Explanation: Trauma‑informed justice seeks to mitigate these impacts. Example:
Mandatory minimum sentences affect low‑income offenders more severely. Practical application: Conduct
equity audits before policy implementation. Challenge: Data gaps and political resistance to reform.

Emotional Regulation – ability to manage and respond to emotional experiences appropriately. Related
terms: self‑control, coping skills. Explanation: Trauma can disrupt this capacity, leading to impulsivity or
shutdown. Example: A detainee reacts aggressively to a routine cell check. Practical application: Provide
skill‑building workshops on mindfulness and grounding. Challenge: Time constraints and limited staffing for
ongoing skill development.

Equity‑Based Funding – allocation of resources aimed at reducing disparities. Related terms: resource

Read online: https://certificates.gsbf.co.uk/glossaries/3729800/trauma-
informed-responses

Greenwich School of Business and Finance · 03 Aug 2026



G LO S S A RY

redistribution, justice‑oriented budgeting. Explanation: Funding prioritizes programs serving
trauma‑affected populations. Example: Grants directed toward community mental‑health centers in
high‑risk neighborhoods. Practical application: Embed equity criteria in grant‑making processes. Challenge:
Competing budgetary priorities and political pushback.

Ethical Dilemma (Trauma Context) – conflict between professional obligations and trauma‑informed
principles. Related terms: dual loyalty, conflict of interest. Explanation: For instance, balancing confidentiality
with duty to protect. Example: A therapist learns of an imminent threat from a client. Practical application:
Follow established protocols that honor both safety and therapeutic alliance. Challenge: Ambiguity in law
versus ethical guidelines.

Evidence‑Based Practice (EBP) – interventions supported by rigorous research. Related terms: best practice,
clinical efficacy. Explanation: Trauma‑informed justice adopts EBPs such as cognitive‑behavioral therapy for
PTSD. Example: Implementing trauma‑focused CBT in a correctional setting. Practical application: Regular
outcome monitoring to ensure fidelity. Challenge: Translating research findings into real‑world,
resource‑limited environments.

Explanatory Model – framework used to understand a person’s experience of trauma. Related terms:
narrative, illness perception. Explanation: Helps practitioners align interventions with the client’s worldview.
Example: A survivor frames trauma as “a battle” requiring empowerment. Practical application: Incorporate
client language into treatment planning. Challenge: Reconciling differing cultural or spiritual explanations
with clinical models.

Family Systems Theory – view that individuals are embedded within relational networks. Related terms:
intergenerational trauma, systemic patterns. Explanation: Trauma can reverberate across generations,
influencing behavior. Example: A parent’s unresolved trauma contributes to a child’s delinquency. Practical
application: Offer family‑focused therapy alongside individual services. Challenge: Coordinating schedules
and obtaining consent from multiple family members.

Gender‑Responsive Programming – services tailored to address gender‑specific trauma and needs. Related
terms: women’s reentry, male‑specific interventions. Explanation: Recognizes that women often experience
sexual trauma and caregiver responsibilities. Example: A women’s prison offers trauma‑informed parenting
classes. Practical application: Design curricula that incorporate safety, empowerment, and relational healing.
Challenge: Limited funding for gender‑specific resources.

Grounding Techniques – strategies to anchor a person in the present moment. Related terms: mindfulness,
sensory regulation. Explanation: Useful for individuals experiencing flashbacks or dissociation. Example:
“5‑4‑3‑2‑1” exercise where the client names five things they see, four they hear, etc. Practical application:
Train staff to guide grounding during crisis encounters. Challenge: Ensuring consistent use under high‑stress
conditions.

Human Rights Framework – legal and moral standards protecting dignity and freedom. Related terms: civil
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liberties, international law. Explanation: Trauma‑informed justice aligns with rights to health, safety, and
participation. Example: Incorporating the UN Guiding Principles on Business and Human Rights into policing
policies. Practical application: Conduct rights‑based audits of correctional facilities. Challenge: Balancing
security imperatives with rights obligations.

Impact Statement (Victim) – written or oral account describing the effect of a crime. Related terms: victim
impact, restorative narrative. Explanation: Provides courts with a trauma‑informed perspective on harm.
Example: A survivor details ongoing anxiety and loss of employment after a robbery. Practical application:
Offer support persons and trauma‑sensitive language during statement preparation. Challenge:
Re‑traumatization risk if the process is not carefully managed.

Indigenous Trauma – collective wounds stemming from colonization, forced relocation, and cultural
suppression. Related terms: historical trauma, cultural genocide. Explanation: Manifests as intergenerational
grief, substance misuse, and mistrust of institutions. Example: A First Nations community experiences high
incarceration rates linked to legacy trauma. Practical application: Integrate culturally appropriate healing
practices, such as ceremony and land‑based activities. Challenge: Navigating jurisdictional complexities and
respecting sovereignty.

Intergenerational Trauma – transmission of trauma effects from one generation to the next. Related terms:
family trauma, legacy wounds. Explanation: Mechanisms include altered parenting styles and epigenetic
changes. Example: Children of war veterans display heightened stress reactivity despite never experiencing
combat. Practical application: Conduct family histories during assessments to identify patterns. Challenge:
Stigma may prevent disclosure of ancestral trauma.

Intersectionality – analysis of how overlapping identities affect experiences of oppression. Related terms:
multiple marginalities, social stratification. Explanation: A Black transgender woman may face compounded
trauma due to race, gender, and sexuality. Example: A victim of hate crime experiences both racial and
gender‑based violence. Practical application: Design policies that address intersecting barriers to services.
Challenge: Data collection often lacks granularity to capture intersecting identities.

Judicial Discretion – authority of judges to tailor sentencing based on individual circumstances. Related
terms: sentencing guidelines, mitigating factors. Explanation: Trauma‑informed sentencing may consider the
offender’s victimization history. Example: A judge reduces a custodial term after reviewing a
trauma‑assessment report. Practical application: Provide judges with concise trauma summaries. Challenge:
Balancing public safety concerns with therapeutic considerations.

Knowledge Translation – process of moving research findings into practice. Related terms: implementation
science, evidence uptake. Explanation: Critical for embedding trauma‑informed approaches in justice
settings. Example: A university partners with a sheriff’s department to pilot a trauma‑screening tool.
Practical application: Develop user‑friendly briefs and training modules. Challenge: Resistance to change
and limited time for staff education.
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Loss of Agency – feeling of powerlessness often experienced by trauma survivors. Related terms:
disempowerment, learned helplessness. Explanation: Injustice settings, individuals may feel further stripped
of control. Example: A detainee cannot choose their legal representation. Practical application: Offer
decision‑making opportunities, such as program selection. Challenge: Institutional constraints may limit the
scope of choice.

Mandated Reporting – legal requirement to disclose observed or disclosed abuse. Related terms: child
protection, obligated reporter. Explanation: Professionals must balance confidentiality with safety. Example:
A probation officer learns of ongoing domestic violence and must report it. Practical application: Provide
clear guidelines and training on reporting thresholds. Challenge: Fear of retaliation may deter reporting in
tight‑knit communities.

Memory Reconsolidation – process by which recalled memories become malleable and can be altered.
Related terms: re‑encoding, trauma processing. Explanation: Therapeutic interventions aim to update
traumatic memories with new, less distressing information. Example: EMDR (Eye Movement Desensitization
and Reprocessing) utilizes this principle. Practical application: Incorporate reconsolidation‑based therapies
in trauma‑focused programs. Challenge: Requires skilled clinicians and careful client preparation.

Micro‑Aggressions – subtle, often unintentional, slights that reinforce power differentials. Related terms:
subtle bias, social exclusion. Explanation: Cumulative micro‑aggressions can exacerbate trauma symptoms.
Example: A staff member repeatedly mispronounces a client’s name despite correction. Practical application:
Conduct awareness workshops and encourage respectful language use. Challenge: Individuals may deny
intent, making remediation difficult.

Mitigation Strategies – actions taken to reduce adverse effects of trauma. Related terms: preventive
measures, risk reduction. Explanation: Include early screening, supportive supervision, and community
resources. Example: Implementing a peer‑support program for correctional officers. Practical application:
Develop protocols that trigger immediate support after critical incidents. Challenge: Securing sustained
funding and staff buy‑in.

Multimodal Assessment – use of varied tools (interviews, questionnaires, physiological measures) to
evaluate trauma. Related terms: holistic evaluation, triangulation. Explanation: Provides a comprehensive
picture of an individual’s needs. Example: Combining the PTSD Checklist with heart‑rate variability
monitoring. Practical application: Train caseworkers to administer and interpret multiple data sources.
Challenge: Time constraints and privacy concerns may limit breadth of assessment.

Neuroplasticity – brain’s ability to reorganize pathways based on experience. Related terms: brain
remodeling, learning capacity. Explanation: Trauma can impair, but therapeutic interventions can promote
recovery. Example: Mindfulness practices strengthen prefrontal regulation over amygdala responses.
Practical application: Integrate skill‑building activities that harness neuroplastic change. Challenge:
Individual differences in responsiveness require personalized pacing.
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Non‑Punitive Accountability – mechanisms that hold individuals responsible without resorting to punitive
sanctions. Related terms: restorative justice, reparative measures. Explanation: Focuses on repairing harm
and fostering growth. Example: An offender participates in a victim‑offender mediation circle. Practical
application: Develop policies that prioritize restitution, community service, and counseling over
incarceration. Challenge: Public perception may view non‑punitive approaches as “soft on crime”.

Observational Learning – acquiring behaviors by watching others. Related terms: modeling, social learning.
Explanation: In correctional settings, exposure to aggressive models can reinforce violent coping. Example:
New inmates imitate senior inmates’ hostile gestures. Practical application: Introduce positive role models
and peer mentors trained in trauma‑informed care. Challenge: Changing entrenched subcultures within
facilities.

Organizational Trauma – collective distress experienced by staff due to systemic stressors. Related terms:
vicarious trauma, burnout. Explanation: High exposure to secondary trauma can diminish service quality.
Example: Social workers experience compassion fatigue after repeated child‑abuse cases. Practical
application: Provide regular supervision, debriefing, and self‑care resources. Challenge: Budget constraints
often limit mental‑health support for employees.

Peer Support Specialist – individual with lived experience who offers guidance and empathy. Related terms:
lived‑experience worker, mentor. Explanation: Peers can bridge trust gaps and model recovery. Example: A
formerly incarcerated person assists a new client navigating parole requirements. Practical application:
Certify and integrate peers into multidisciplinary teams. Challenge: Ensuring appropriate boundaries and
ongoing training.

Person‑First Language – linguistic approach that emphasizes the individual before their condition. Related
terms: identity‑first language, respectful terminology. Explanation: Reduces stigma and promotes dignity.
Example: Saying “person with PTSD” rather than “PTSD person”. Practical application: Adopt style guides for
all written and verbal communication. Challenge: Habitual usage can be hard to change across large
organizations.

Psychological First Aid (PFA) – immediate support designed to reduce initial distress. Related terms: crisis
intervention, emotional stabilization. Explanation: Involves active listening, safety assessment, and resource
referral. Example: Responders provide calming presence after a natural disaster. Practical application: Train
all front‑line staff in PFA protocols. Challenge: Maintaining fidelity while adapting to varied contexts.

Psychosocial Assessment – evaluation of an individual’s psychological and social functioning. Related terms:
functional analysis, needs assessment. Explanation: Informs trauma‑informed case planning. Example:
Assessing housing stability, support networks, and coping skills. Practical application: Use validated tools
such as the Level of Service Inventory. Challenge: Balancing thoroughness with time pressures.

Re‑Entrant Support – services aimed at assisting individuals returning to the community after incarceration.
Related terms: re‑integration, post‑release programming. Explanation: Addresses trauma, employment, and
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housing barriers. Example: A transitional housing program offers counseling and job training. Practical
application: Coordinate with parole officers to schedule services before release. Challenge: High recidivism
rates when support is fragmented.

Recovery‑Oriented Care – approach that emphasizes hope, strengths, and self‑determination. Related
terms: strengths‑based, empowerment. Explanation: Shifts focus from pathology to resilience. Example: A
client sets personal goals for education and wellness. Practical application: Develop care plans co‑created
with clients, highlighting achievable milestones. Challenge: Measuring recovery in standardized ways.

Resilience Building – interventions that enhance adaptive coping and stress tolerance. Related terms:
protective factors, hardiness. Explanation: Trauma‑informed programs teach problem‑solving, emotional
regulation, and social connection. Example: A workshop on building supportive peer networks. Practical
application: Embed resilience modules within existing curricula. Challenge: Differentiating resilience from
denial of trauma.

Restorative Justice – process that encourages accountability, victim involvement, and community healing.
Related terms: circle process, reparative dialogue. Explanation: Aims to repair harm rather than punish.
Example: A school implements a restorative circle after a bullying incident. Practical application: Train
facilitators in trauma‑sensitive communication. Challenge: Ensuring voluntary participation and safety for all
parties.

Risk Assessment (Trauma‑Informed) – evaluation of potential for re‑offending that incorporates trauma
history. Related terms: danger prediction, criminogenic needs. Explanation: Recognizes that untreated
trauma can increase risk. Example: Using the Structured Assessment of Violence Risk (SAVRY) alongside
trauma scales. Practical application: Integrate risk findings into treatment plans. Challenge: Avoiding
over‑reliance on static factors that ignore dynamic healing progress.

Secondary Traumatic Stress (STS) – emotional duress experienced by those who help trauma survivors.
Related terms: vicarious trauma, compassion fatigue. Explanation: Symptoms mirror PTSD, including
intrusive thoughts and avoidance. Example: A court liaison feels numb after repeated exposure to violent
testimonies. Practical application: Offer regular supervision, wellness checks, and boundary training.
Challenge: Stigma may prevent staff from acknowledging STS.

Self‑Determination Theory – motivational framework emphasizing autonomy, competence, and relatedness.
Related terms: intrinsic motivation, psychological needs. Explanation: Trauma‑informed practice supports
these needs to foster engagement. Example: Allowing a client to choose between therapy modalities.
Practical application: Design programs that give participants meaningful choices. Challenge: Institutional
policies may limit flexibility.

Service Integration – coordination of multiple service domains into a unified delivery model. Related terms:
holistic care, systemic linkage. Explanation: Reduces duplication and improves continuity. Example: A single
intake point connects a client to mental‑health, housing, and legal aid. Practical application: Develop shared
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electronic records with consent protocols. Challenge: Data privacy regulations and inter‑agency silos.

Stigma Reduction – efforts to change negative attitudes toward trauma survivors. Related terms: public
education, anti‑bias training. Explanation: Reducing stigma encourages help‑seeking and community
support. Example: Campaigns that humanize formerly incarcerated individuals. Practical application:
Incorporate lived‑experience narratives into staff training. Challenge: Deep‑rooted societal beliefs may resist
rapid change.

Structural Violence – social arrangements that harm individuals by preventing basic needs. Related terms:
social injustice, institutional oppression. Explanation: Poverty, racism, and inadequate healthcare create
traumatic conditions. Example: Lack of affordable housing leading to homelessness and criminalization.
Practical application: Advocate for policy reforms that address root causes. Challenge: Complex,
multi‑layered systems require coordinated advocacy.

Systemic Trauma – collective emotional injury inflicted by large‑scale policies or institutions. Related terms:
collective wound, institutional trauma. Explanation: Can manifest as distrust of law enforcement or health
systems. Example: Communities repeatedly subjected to aggressive policing develop chronic fear. Practical
application: Conduct community‑wide healing circles and policy reviews. Challenge: Measuring systemic
impact and achieving consensus for change.

Trauma‑Focused Cognitive Behavioral Therapy (TF‑CBT) – evidence‑based treatment targeting
trauma‑related thoughts and behaviors. Related terms: exposure therapy, cognitive restructuring.
Explanation: Helps clients process memories while developing coping skills. Example: A probationer receives
TF‑CBT to reduce PTSD symptoms. Practical application: Provide certified therapists within correctional
facilities. Challenge: Client resistance due to stigma or fear of confronting painful memories.

Trauma‑Informed Assessment – systematic evaluation that prioritizes safety, collaboration, and
empowerment. Related terms: screening tool, contextual interview. Explanation: Identifies trauma exposure,
current symptoms, and support needs. Example: Using the Trauma History Questionnaire during intake.
Practical application: Embed assessment results into case plans with client consent. Challenge: Ensuring
assessments are culturally sensitive and not retraumatizing.

Trauma‑Informed Design – architectural and environmental choices that reduce triggers and promote
safety. Related terms: healing spaces, sensory-friendly. Explanation: Features such as natural light, private
areas, and calming colors can mitigate stress. Example: A courtroom with reduced echo and comfortable
seating. Practical application: Consult designers with expertise in trauma‑sensitive construction. Challenge:
Budget constraints and existing facility limitations.

Trauma‑Informed Leadership – management style that models empathy, transparency, and shared
decision‑making. Related terms: servant leadership, ethical stewardship. Explanation: Leaders set tone for
organizational culture. Example: A sheriff holds regular town‑hall meetings to listen to staff concerns.
Practical application: Provide leadership training on trauma principles and self‑care. Challenge: Balancing
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operational demands with compassionate oversight.

Trauma‑Informed Policy – regulations and procedures that embed trauma awareness throughout an
organization. Related terms: policy reform, guideline integration. Explanation: Policies address screening,
confidentiality, and response protocols. Example: A department adopts a mandatory trauma‑screening
policy for all arrests. Practical application: Draft policy language with input from clinicians and community
advocates. Challenge: Ensuring consistent implementation across diverse units.

Trauma‑Informed Practice (TIP) – comprehensive approach that acknowledges trauma’s impact on behavior
and tailors interventions accordingly. Related terms: holistic care, empathetic response. Explanation: Core
principles include safety, trustworthiness, choice, collaboration, and empowerment. Example: A judge
explains courtroom procedures in plain language to reduce anxiety. Practical application: Embed TIP
principles into staff orientation and ongoing training. Challenge: Sustaining fidelity over time and across
turnover.

Trauma‑Informed Training – educational programs that equip professionals with knowledge and skills to
recognize and respond to trauma. Related terms: capacity building, skill development. Explanation: Modules
cover neurobiology, cultural humility, and de‑escalation. Example: Police academy includes a week‑long TIP
curriculum. Practical application: Use interactive scenarios and role‑plays for experiential learning.
Challenge: Allocating training time without disrupting essential duties.

Trauma‑Sensitive Inquiry – method of asking questions that minimizes re‑traumatization. Related terms:
gentle probing, empathetic interviewing. Explanation: Begins with permission, offers control, and avoids
blame language. Example: “Would you feel comfortable sharing what led to this situation?” rather than
“Why did you do this?” Practical application: Incorporate scripts into intake procedures. Challenge: Staff may
revert to habitual, confrontational questioning under pressure.

Trustworthiness (TIP Principle) – establishing reliability and transparency in interactions. Related terms:
consistency, credibility. Explanation: Predictable actions reduce anxiety for trauma survivors. Example: A
parole officer follows through on promised visits. Practical application: Document commitments and
provide clear timelines. Challenge: Organizational constraints sometimes prevent promised follow‑through.

Victim‑Centered Approach – practice that prioritizes the needs, rights, and perspectives of victims. Related
terms: survivor empowerment, restorative focus. Explanation: Ensures services are tailored to reduce
re‑victimization. Example: Providing a victim with a voice in sentencing decisions. Practical application: Offer
optional impact statements and victim advocates. Challenge: Balancing victim wishes with procedural
fairness and offender rights.

Vicarious Resilience – positive psychological growth experienced by helpers through witnessing clients’
recovery. Related terms: secondary growth, post‑traumatic growth. Explanation: Can counterbalance
secondary traumatic stress. Example: A therapist feels inspired after a client’s successful reintegration.
Practical application: Highlight stories of client progress in staff meetings. Challenge: Maintaining balance to
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avoid complacency or over‑identification.

Wounded Healer Model – concept that those who have experienced trauma can use empathy to aid others.
Related terms: empathetic practitioner, shared experience. Explanation: Personal healing informs
professional compassion. Example: A counselor who survived childhood abuse offers authentic support.
Practical application: Provide supervision that acknowledges personal histories. Challenge: Risk of boundary
blurring and re‑traumatization without proper support.
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