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Professional Certificate in Trauma-Informed Justice System

Trauma and Policing

A – Acknowledgment, Adverse Childhood Experiences (ACE), Acute Stress Reaction, Agency Culture,
Alignment, Authority, Assessment, Attunement
Acknowledgment – The act of recognizing a person’s experience of trauma, validating feelings, and
affirming the impact of the event. Related terms: validation, empathy, recognition. Example: An officer says,
“I hear how scary that was for you,” which can de‑escalate tension. Practical application: Include
acknowledgment statements in initial contact scripts. Challenge: Officers may feel it is “soft” or fear it
undermines authority.

Adverse Childhood Experiences (ACE) – A set of potentially traumatic events occurring before age 18, such
as abuse, neglect, or household dysfunction. Related terms: ACE score, toxic stress, developmental trauma.
Example: A suspect with a high ACE score may display heightened reactivity during questioning. Practical
application: Use ACE-informed risk assessments to tailor interview techniques. Challenge: Limited access to
ACE data and concerns about privacy.

Acute Stress Reaction – A transient response to a stressful event, typically lasting minutes to weeks,
characterized by anxiety, dissociation, or hyper‑arousal. Related terms: fight‑or‑flight, cortisol surge,
short‑term trauma. Example: A witness to a violent crime may exhibit shaking and confusion. Practical
application: Officers trained to identify acute stress can provide immediate calming interventions. Challenge:
Differentiating acute stress from pre‑existing mental health conditions in the field.

Agency Culture – The shared values, norms, and practices within a law‑enforcement organization that shape
attitudes toward trauma‑informed work. Related terms: organizational climate, police culture, institutional
bias. Example: A department that prioritizes “tough‑on‑crime” rhetoric may resist trauma‑informed training.
Practical application: Conduct culture audits and embed trauma concepts into mission statements.
Challenge: Changing long‑standing beliefs and overcoming resistance to change.

Alignment – The process of ensuring policies, procedures, and training are consistent with trauma‑informed
principles. Related terms: policy integration, strategic fit, coherence. Example: Aligning use‑of‑force
protocols with de‑escalation tactics reflects alignment. Practical application: Review SOPs for language that
may retraumatize. Challenge: Balancing legal liability concerns with compassionate approaches.

Authority – The legitimate power granted to officers to enforce laws, which can be exercised in a manner
that respects or disregards trauma considerations. Related terms: power dynamics, legitimacy, command.
Example: An officer uses authority to calm a distressed individual by offering choices. Practical application:
Training that emphasizes the responsible use of authority. Challenge: Perceived loss of control when
adopting a more collaborative stance.
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Assessment – Systematic collection of information to determine the presence and severity of trauma, risk,
and needs. Related terms: screening, evaluation, triage. Example: Using a brief trauma questionnaire during
intake. Practical application: Integrate trauma assessments into dispatch protocols. Challenge: Time
constraints and potential for re‑triggering victims.

Attunement – The officer’s ability to sense and respond to the emotional state of a person, fostering safety
and trust. Related terms: emotional resonance, empathy, sensitivity. Example: Matching breathing pace with
a terrified victim to convey calm. Practical application: Role‑play exercises that develop attunement skills.
Challenge: Maintaining professional boundaries while being emotionally present.

B – Bias, Behavioral Health, Binding, Body Language, Brief Intervention, Burnout
Bias – Pre‑existing attitudes or stereotypes that influence decision‑making, often unconsciously. Related
terms: implicit bias, prejudice, discrimination. Example: Assuming a young Black male is more dangerous
without evidence. Practical application: Implicit bias training that includes trauma lenses. Challenge:
Measuring bias change and ensuring it translates to field behavior.

Behavioral Health – A field encompassing mental health and substance‑use disorders, often intersecting
with trauma. Related terms: mental health, addiction, co‑occurring disorders. Example: A person with PTSD
may also struggle with alcohol misuse. Practical application: Partnerships with crisis intervention teams for
joint response. Challenge: Limited resources and stigma attached to seeking help.

Binding – The legal authority that compels cooperation, such as subpoenas, which can be perceived as
threatening by trauma survivors. Related terms: compulsion, legal mandate, coercion. Example: Issuing a
binding order to a witness who is reluctant to testify. Practical application: Explaining the purpose of
binding orders in trauma‑sensitive language. Challenge: Balancing legal necessity with the risk of
re‑traumatization.

Body Language – Non‑verbal cues, including posture, gestures, and facial expressions, that convey safety or
threat. Related terms: proxemics, micro‑expressions, nonverbal communication. Example: An officer
maintaining an open stance and relaxed shoulders can reduce fear. Practical application: Training modules
that use video analysis to improve body language. Challenge: Cultural variations in interpreting non‑verbal
signals.

Brief Intervention – A short, focused conversation aimed at reducing risky behavior or providing immediate
support. Related terms: motivational interviewing, crisis counseling, rapid response. Example: A 5‑minute
de‑escalation talk with a distraught individual. Practical application: Equipping officers with scripted brief
interventions for mental‑health calls. Challenge: Ensuring interventions are evidence‑based and not
superficial.

Burnout – Chronic occupational stress leading to emotional exhaustion, depersonalization, and reduced
efficacy. Related terms: compassion fatigue, secondary trauma, occupational stress. Example: An officer who
regularly responds to violent crimes may experience burnout. Practical application: Implementing wellness
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programs, peer support, and mandatory rest periods. Challenge: Stigma around admitting burnout and
limited funding for mental‑health services.

C – Cadence, Call‑taker, Calming Techniques, Candidacy, Capacity Building, Causality, Culturally Responsive,
Crisis, Critical Incident Stress Management (CISM)
Cadence – The rhythm and pacing of an officer’s speech and actions, influencing how calm or urgent a
situation feels. Related terms: tempo, pacing, rhythm. Example: Speaking slowly and pausing can help a
panic‑stricken victim regain composure. Practical application: Incorporate cadence drills into scenario‑based
training. Challenge: Overcoming ingrained high‑energy communication styles.

Call‑taker – The first point of contact in emergency dispatch, whose questions and tone can set the trauma
trajectory. Related terms: dispatcher, triage, intake officer. Example: A call‑taker uses a calm voice and
open‑ended questions to assess a domestic violence incident. Practical application: Provide call‑takers with
trauma‑informed scripts and ongoing supervision. Challenge: High call volume and limited time for each
interaction.

Calming Techniques – Strategies to reduce physiological arousal, such as controlled breathing, grounding,
and verbal reassurance. Related terms: de‑escalation, self‑regulation, relaxation methods. Example: Guiding
a victim to “take three slow breaths” during a volatile encounter. Practical application: Include calming
technique drills in annual refresher courses. Challenge: Ensuring techniques are culturally appropriate and
do not appear patronizing.

Candidacy – The criteria used to determine whether an individual qualifies for trauma‑informed services or
diversion programs. Related terms: eligibility, screening, referral standards. Example: A suspect with a
documented history of trauma may be eligible for a therapeutic court. Practical application: Develop clear
candidacy guidelines that are transparent and fair. Challenge: Avoiding bias that may exclude marginalized
groups.

Capacity Building – Strengthening the abilities of individuals, agencies, and communities to respond to
trauma effectively. Related terms: empowerment, skill development, resource allocation. Example: Training
community leaders in trauma awareness to support victims. Practical application: Secure grant funding for
ongoing capacity‑building initiatives. Challenge: Sustaining momentum after initial training phases.

Causality – The relationship between trauma exposure and subsequent behavior, which informs risk
assessments. Related terms: correlation, etiology, predictive factors. Example: Research shows a strong link
between childhood abuse and later aggression. Practical application: Use causality data to justify
trauma‑informed policies. Challenge: Avoiding deterministic assumptions that limit personal agency.

Culturally Responsive – Practices that respect and incorporate the cultural values, beliefs, and
communication styles of diverse populations. Related terms: cultural competence, cultural humility,
cross‑cultural sensitivity. Example: Recognizing that certain gestures may hold different meanings in
Indigenous communities. Practical application: Conduct community consultations to adapt protocols.
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Challenge: Balancing universal trauma principles with specific cultural nuances.

Crisis – An acute situation where an individual’s safety, stability, or functioning is threatened, often requiring
immediate intervention. Related terms: emergency, critical incident, acute episode. Example: A person
experiencing a panic attack after a shooting. Practical application: Deploy crisis response teams trained in
trauma‑informed care. Challenge: Rapid decision‑making under pressure while maintaining compassion.

Critical Incident Stress Management (CISM) – A set of interventions designed to mitigate the impact of
traumatic events on first responders. Related terms: debriefing, peer support, stress mitigation. Example:
After a mass‑shooting, officers participate in a CISM group session. Practical application: Institutionalize
CISM as part of standard post‑incident protocols. Challenge: Ensuring participation is voluntary yet
non‑stigmatizing.

D – De‑escalation, Deflection, Disclosure, Disproportionate Impact, Documentation, Dual‑Process Model,
Duty, Dynamic Risk Assessment
De‑escalation – Techniques used to reduce the intensity of a conflict and prevent violence, often involving
active listening, empathy, and options. Related terms: conflict resolution, calming, non‑violent intervention.
Example: Offering a suspect a choice to step outside for a private conversation. Practical application:
Require de‑escalation steps before invoking force. Challenge: Time constraints and officer safety concerns
may limit thorough de‑escalation.

Deflection – Redirecting an individual to appropriate mental‑health or social services rather than processing
through the criminal justice system. Related terms: diversion, referral, alternative pathways. Example:
Referring a person with a psychotic episode to a crisis stabilization unit. Practical application: Create
memoranda of understanding with community partners for rapid deflection. Challenge: Limited availability
of specialized services and potential legal liability.

Disclosure – The act of a victim or witness revealing details of a traumatic event, which can be
retraumatizing if mishandled. Related terms: testimony, reporting, narrative. Example: A survivor recounts a
sexual assault during an interview. Practical application: Train officers to use open‑ended, non‑leading
questions and to pause for processing. Challenge: Balancing the need for detailed information with the risk
of over‑probing.

Disproportionate Impact – The unequal effect of policing practices on certain demographic groups, often
linked to systemic trauma. Related terms: equity, disparity, over‑policing. Example: Higher arrest rates for
Black youth in neighborhoods with limited mental‑health resources. Practical application: Conduct data
audits to identify and address disparities. Challenge: Institutional resistance and political pressures.

Documentation – The written or electronic record of interactions, decisions, and observations, which must
reflect trauma‑informed accuracy and neutrality. Related terms: report writing, case notes, evidence logging.
Example: Including the victim’s emotional state and coping cues in an incident report. Practical application:
Provide templates that prompt neutral language and avoid victim‑blaming. Challenge: Maintaining
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thoroughness while avoiding retraumatizing language.

Dual‑Process Model – A framework describing how individuals process traumatic memories through both
automatic (implicit) and deliberate (explicit) pathways. Related terms: memory consolidation, flashbacks,
conscious recall. Example: An officer may notice a suspect’s “freeze” response (implicit) while the suspect
verbally recounts the event (explicit). Practical application: Use the model to tailor questioning strategies.
Challenge: Requires advanced training to recognize subtle implicit cues.

Duty – The legal and ethical obligation of officers to protect and serve, which can be interpreted through a
trauma‑informed lens to prioritize safety and dignity. Related terms: responsibility, mandate, public service.
Example: Duty to intervene when a colleague uses excessive force. Practical application: Embed
trauma‑informed duty statements in departmental policies. Challenge: Reconciling duty with personal safety
concerns in high‑risk situations.

Dynamic Risk Assessment – Ongoing evaluation of threat level based on evolving information, behavior,
and contextual factors. Related terms: threat assessment, situational awareness, risk monitoring. Example:
Adjusting tactics as a suspect’s agitation escalates. Practical application: Use checklists that incorporate
trauma cues (e.g., hypervigilance). Challenge: Cognitive overload during rapidly changing encounters.

E – Early Intervention, Empathy, Engagement, Environmental Stressors, Evidence‑Based Practice, Ethical
Dilemma, Executive Function, Exposure, Eye‑Contact
Early Intervention – Prompt actions taken to address trauma before it solidifies into chronic pathology.
Related terms: prevention, proactive response, timely support. Example: Offering crisis counseling within
hours of a victim’s report. Practical application: Set up rapid response teams equipped with mental‑health
professionals. Challenge: Resource constraints and identifying who qualifies for early intervention.

Empathy – The capacity to understand and share the feelings of another, a cornerstone of trauma‑informed
policing. Related terms: compassion, perspective‑taking, affective resonance. Example: An officer
acknowledges a victim’s fear by saying, “It makes sense you feel scared.” Practical application: Incorporate
empathy drills in scenario training. Challenge: Maintaining empathy without becoming overwhelmed or
biased.

Engagement – The process of building rapport and establishing a collaborative relationship with individuals
affected by trauma. Related terms: connection, outreach, trust‑building. Example: Using “What can I do to
help you feel safe?” during a domestic dispute. Practical application: Develop scripted engagement cues for
first contact. Challenge: Overcoming mistrust, especially in communities with histories of police abuse.

Environmental Stressors – External conditions that amplify trauma reactions, such as noise, lighting,
crowding, or threatening architecture. Related terms: contextual triggers, ambient pressure, situational
stress. Example: A dimly lit, chaotic crime scene may heighten a victim’s anxiety. Practical application: Adjust
lighting, reduce crowd size, and use clear signage when possible. Challenge: Operational constraints may
limit environmental modifications.
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Evidence‑Based Practice – Interventions and policies that are supported by rigorous research and outcome
data. Related terms: best practice, scientific validation, outcome measurement. Example: Using the
“Trauma‑Informed Policing Model” shown to reduce complaints. Practical application: Regularly review
literature and update protocols accordingly. Challenge: Translating academic findings into practical field
applications.

Ethical Dilemma – A situation where competing moral principles create uncertainty about the correct course
of action. Related terms: moral conflict, professional judgment, value clash. Example: Deciding whether to
disclose a victim’s trauma history to a prosecutor without consent. Practical application: Provide ethics
training that includes trauma‑specific scenarios. Challenge: Lack of clear guidance in ambiguous
circumstances.

Executive Function – Cognitive processes such as planning, impulse control, and flexible thinking, often
impaired after trauma. Related terms: cognitive fatigue, decision‑making, self‑regulation. Example: A trauma
survivor may struggle to follow complex police instructions. Practical application: Simplify directives and
repeat key points. Challenge: Recognizing deficits without stigmatizing the individual.

Exposure – The degree to which officers encounter traumatic events, which can lead to secondary trauma.
Related terms: vicarious trauma, occupational exposure, cumulative stress. Example: Repeatedly responding
to violent crime scenes. Practical application: Rotate assignments and provide routine debriefings.
Challenge: Balancing operational needs with staff well‑being.

Eye‑Contact – The visual connection between officer and individual, which can convey respect, authority, or
threat depending on context. Related terms: gaze, visual engagement, non‑verbal trust. Example:
Maintaining steady, non‑staring eye‑contact to signal attentiveness. Practical application: Train officers on
culturally appropriate eye‑contact norms. Challenge: Different cultural expectations about eye‑contact can
lead to misinterpretation.

F – Fear, Family Violence, Feedback Loop, First Responder, Flexibility, Forced Confession, Functional
Impairment, Funding
Fear – A primary emotional response to perceived threat, often heightened in trauma survivors. Related
terms: anxiety, terror, fight‑or‑flight. Example: A victim may freeze when approached by police. Practical
application: Use calm tone and non‑threatening posture to reduce fear. Challenge: Officers may
misinterpret fear as non‑compliance.

Family Violence – Abuse or aggression occurring within intimate or familial relationships, frequently rooted
in intergenerational trauma. Related terms: domestic abuse, intimate partner violence, child maltreatment.
Example: A call about a heated argument that escalates to physical harm. Practical application: Deploy
specialized family‑violence units trained in trauma dynamics. Challenge: Differentiating between isolated
incidents and patterns of ongoing abuse.

Feedback Loop – A process where outcomes influence future actions, enabling continuous improvement of
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trauma‑informed practices. Related terms: iterative learning, evaluation cycle, quality improvement.
Example: Collecting officer and community feedback after a de‑escalation event to refine training. Practical
application: Establish regular after‑action reviews with measurable indicators. Challenge: Ensuring feedback
is candid and acted upon.

First Responder – The initial personnel to arrive at an emergency scene, whose actions set the tone for
subsequent interventions. Related terms: front‑liner, initial contact, primary responder. Example: A police
officer who secures a scene after a shooting. Practical application: Provide first responders with
trauma‑informed quick‑reference cards. Challenge: High stress and limited time may hinder thoughtful
engagement.

Flexibility – The ability to adapt tactics, language, and approach based on the unique needs of each
situation. Related terms: adaptability, situational responsiveness, procedural discretion. Example: Switching
from a formal interrogation style to a conversational tone when a suspect shows signs of anxiety. Practical
application: Encourage supervisors to reward flexible, trauma‑sensitive decision‑making. Challenge:
Maintaining consistency while allowing discretion.

Forced Confession – Obtaining a statement through coercion, intimidation, or manipulation, which is
especially harmful to trauma survivors. Related terms: false confession, coercive interrogation, ethical
violation. Example: A suspect with a history of trauma may acquiesce to demands to end an uncomfortable
situation. Practical application: Enforce policies that forbid threats and require recording of interrogations.
Challenge: Detecting subtle pressure tactics that may not be overtly illegal.

Functional Impairment – Limitations in daily functioning caused by trauma, affecting communication,
mobility, or cognition. Related terms: disability, capacity loss, activity limitation. Example: A victim with
severe dissociation may be unable to answer basic questions. Practical application: Adjust interview
techniques, allow extra time, and provide support personnel. Challenge: Distinguishing functional
impairment from non‑cooperation.

Funding – Financial resources allocated to support trauma‑informed initiatives, training, and community
partnerships. Related terms: budget, grant, fiscal support. Example: Securing a federal grant to develop a
crisis‑intervention unit. Practical application: Develop proposals that demonstrate cost‑benefit analyses of
trauma‑informed approaches. Challenge: Competing priorities and limited public funds.

G – Grief, Grounding, Guardedness, Guideline, Gun‑Violence, Guilt, Governance, Growth Mindset
Grief – The emotional response to loss, which may be intensified by trauma and manifest as sadness, anger,
or withdrawal. Related terms: bereavement, mourning, complicated grief. Example: A family member
grieving a homicide victim may exhibit heightened agitation. Practical application: Offer grief counseling
referrals during victim assistance. Challenge: Recognizing grief in individuals who mask emotions.

Grounding – Techniques that help a person reconnect with the present moment, reducing dissociation and
panic. Related terms: anchoring, mindfulness, reality‑orientation. Example: Prompting a victim to name five
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objects in the room. Practical application: Include grounding scripts in officer field guides. Challenge:
Ensuring grounding is culturally appropriate and not perceived as patronizing.

Guardedness – A protective stance adopted by trauma survivors, characterized by mistrust, limited
disclosure, and hyper‑vigilance. Related terms: defensiveness, protective behavior, wariness. Example: A
suspect avoids eye‑contact and answers briefly. Practical application: Use indirect questioning and allow
silence to build trust. Challenge: Misreading guardedness as non‑compliance or deceit.

Guideline – A recommended practice or protocol that shapes officer behavior, often derived from research
and policy. Related terms: standard operating procedure, policy, directive. Example: A guideline mandating
a trauma‑informed interview checklist. Practical application: Disseminate guidelines through digital
platforms and training sessions. Challenge: Ensuring guidelines are updated and uniformly applied.

Gun‑Violence – Incidents involving firearms that often leave victims with physical and psychological trauma.
Related terms: firearm injury, ballistic trauma, homicide. Example: Responding to a shooting at a community
event. Practical application: Coordinate with trauma centers for rapid medical response and provide victim
support. Challenge: High‑stress environment can impede trauma‑sensitive communication.

Guilt – A self‑directed negative emotion common among perpetrators, victims, and even responders after
traumatic events. Related terms: remorse, self‑blame, moral injury. Example: An officer may feel guilt after
an accidental discharge. Practical application: Offer counseling that addresses guilt and promotes healthy
coping. Challenge: Stigma around discussing guilt within law‑enforcement culture.

Governance – The structures and processes by which agencies are directed, controlled, and held
accountable for trauma‑informed outcomes. Related terms: oversight, leadership, accountability. Example: A
civilian oversight board reviewing use‑of‑force reports with trauma lenses. Practical application: Establish
clear governance frameworks that include trauma metrics. Challenge: Balancing transparency with
operational security.

Growth Mindset – The belief that abilities can be developed through dedication and effort, encouraging
continuous learning in trauma‑informed practice. Related terms: learning orientation, resilience,
development. Example: Officers view challenging encounters as opportunities for skill enhancement.
Practical application: Incorporate growth‑mindset language in performance reviews. Challenge: Overcoming
fixed‑mindset attitudes that resist change.

H – Harm Reduction, Healing, Hierarchy, Hyper‑vigilance, Human Rights, Human Trafficking, Hybrid Model,
Hazardous Materials
Harm Reduction – Strategies that aim to minimize negative health, social, or legal consequences without
necessarily eliminating the underlying behavior. Related terms: risk mitigation, pragmatic approach,
safety‑first. Example: Providing clean syringes to a drug‑using individual while connecting them to
treatment. Practical application: Incorporate harm‑reduction principles into community policing plans.
Challenge: Political opposition and misconceptions about enabling behavior.
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Healing – The process of recovering physical, emotional, and psychological well‑being after trauma. Related
terms: recovery, restoration, post‑traumatic growth. Example: A victim engages in therapy and regains
confidence to testify. Practical application: Offer resources that support long‑term healing, such as
victim‑advocate programs. Challenge: Measuring healing outcomes in a justice‑system context.

Hierarchy – The chain of command within law‑enforcement agencies, influencing how trauma‑informed
policies are adopted and enforced. Related terms: rank structure, authority flow, organizational ladder.
Example: A chief endorses trauma‑informed training, prompting department‑wide rollout. Practical
application: Use hierarchical communication to cascade trauma‑informed values. Challenge: Rigid
hierarchies may impede bottom‑up feedback.

Hyper‑vigilance – Heightened state of alertness and scanning for threats, common in trauma survivors.
Related terms: heightened arousal, threat monitoring, over‑watchfulness. Example: A witness constantly
checks exits during an interview. Practical application: Reduce environmental triggers and reassure safety.
Challenge: Misinterpreting hyper‑vigilance as aggression.

Human Rights – Fundamental entitlements that protect individuals from abuse, discrimination, and
inhumane treatment. Related terms: dignity, civil liberties, international law. Example: Ensuring detainees are
not subjected to degrading treatment. Practical application: Align policing policies with human‑rights
standards and provide rights‑based training. Challenge: Balancing security imperatives with rights
protections.

Human Trafficking – The illegal trade of persons for exploitation, often involving severe trauma and
coercion. Related terms: modern slavery, exploitation, forced labor. Example: A victim rescued from a
sex‑trafficking ring. Practical application: Develop specialized units trained in trauma‑informed victim
identification. Challenge: Victims may fear law enforcement due to prior abuse.

Hybrid Model – An integrated approach that combines traditional policing with community‑based,
trauma‑informed services. Related terms: blended strategy, collaborative policing, integrated framework.
Example: A precinct partners with mental‑health clinicians to respond to crisis calls. Practical application:
Pilot hybrid models and evaluate outcomes. Challenge: Coordination across agencies with differing cultures.

Hazardous Materials – Substances that pose a risk to health and safety, whose exposure can compound
trauma. Related terms: chemical threats, biohazard, environmental danger. Example: Responding to a
chemical spill that injures bystanders. Practical application: Provide trauma‑informed debriefings after
hazardous‑materials incidents. Challenge: Balancing technical response with emotional support.

I – Implicit Bias, Impact Statement, Incident Command, Informed Consent, Interagency Collaboration,
Intervention, Internalized Trauma, Investigation, Isolation, Interview Techniques
Implicit Bias – Unconscious attitudes that affect perception and decision‑making, often contributing to
disparate outcomes. Related terms: unconscious prejudice, hidden bias, automatic stereotype. Example: An
officer may unintentionally assume a Black teenager is more dangerous. Practical application: Conduct
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regular implicit bias testing and integrate findings into training. Challenge: Translating awareness into
consistent behavior change.

Impact Statement – A written or verbal account describing how a traumatic event has affected an
individual’s life, used to inform sentencing and victim services. Related terms: victim impact, personal
narrative, sentencing affidavit. Example: A survivor’s statement detailing loss of employment after an assault.
Practical application: Offer assistance in drafting impact statements to ensure clarity and emotional safety.
Challenge: Victims may relive trauma while preparing statements.

Incident Command – The standardized management structure used to coordinate emergency response,
which can incorporate trauma‑informed considerations. Related terms: command hierarchy, incident
management system, unified command. Example: A commander ensures that a victim is placed in a quiet
area away from the scene. Practical application: Include trauma‑informed roles in incident command
training. Challenge: Maintaining consistency across multiple agencies.

Informed Consent – The process of obtaining voluntary agreement after fully explaining the purpose, risks,
and benefits of an action, essential in trauma‑sensitive interactions. Related terms: autonomy, disclosure,
permission. Example: Explaining to a victim why a forensic interview will be recorded before proceeding.
Practical application: Use plain language consent forms and verify understanding. Challenge: Cognitive
overload may impair comprehension.

Interagency Collaboration – Joint efforts among law‑enforcement, health, social services, and community
groups to address trauma comprehensively. Related terms: partnership, coordinated response,
multi‑disciplinary team. Example: A police department works with a domestic‑violence shelter to develop
safety plans. Practical application: Formalize memoranda of understanding and shared protocols. Challenge:
Differing priorities and data‑sharing restrictions.

Intervention – Any action taken to alter the course of a traumatic event or its aftermath, ranging from
de‑escalation to therapeutic referral. Related terms: response, action, remedial measure. Example: Providing
a crisis‑intervention team to a suicidal individual. Practical application: Create decision trees that guide
officers to appropriate interventions. Challenge: Limited resources may restrict intervention options.

Internalized Trauma – The process by which individuals absorb and embody traumatic experiences,
influencing self‑concept and behavior. Related terms: self‑blame, internalized stigma, trauma imprint.
Example: A survivor believes they “deserve” punishment because of past abuse. Practical application: Use
language that counters self‑blame during interviews. Challenge: Detecting internalized trauma without
explicit disclosure.

Investigation – The systematic collection and analysis of evidence to determine facts, which can be
enhanced by trauma‑informed techniques. Related terms: inquiry, case building, fact‑finding. Example:
Conducting a forensic interview that respects the victim’s pacing. Practical application: Integrate
trauma‑sensitive protocols into evidence‑collection guidelines. Challenge: Balancing thoroughness with the
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need to avoid re‑traumatization.

Isolation – The physical or social separation that can exacerbate trauma, often experienced by victims who
fear retaliation. Related terms: loneliness, seclusion, social withdrawal. Example: A witness who refuses to
leave home after a crime. Practical application: Offer protective measures and community support to reduce
isolation. Challenge: Resource constraints in providing ongoing support.

Interview Techniques – Structured methods for questioning victims, witnesses, or suspects, designed to elicit
accurate information while minimizing harm. Related terms: cognitive interview, open‑ended questioning,
forensic interview. Example: Using the “tell‑me‑what‑you‑remember” approach to avoid leading. Practical
application: Provide officers with checklists that emphasize trauma‑informed phrasing. Challenge: Time
pressures may lead to shortcuts.

J – Jurisdiction, Juvenile Justice, Joint Response, Justice System, Judgment Bias, Job‑Related Stress, Justified
Use of Force, Judicial Review
Jurisdiction – The legal authority of a law‑enforcement agency to act within a defined geographic area or
over specific matters, influencing trauma‑informed service delivery. Related terms: territorial authority, legal
mandate, operational scope. Example: A city police department coordinating with a county sheriff’s office
on a cross‑border investigation. Practical application: Map jurisdictional boundaries to ensure consistent
trauma‑informed practices. Challenge: Overlapping jurisdictions can cause policy conflicts.

Juvenile Justice – The legal system dealing with offenses committed by persons under 18, where trauma
often plays a central role. Related terms: youth court, diversion, adolescent trauma. Example: A teen with a
history of childhood abuse involved in a property crime. Practical application: Implement trauma‑screening
tools in juvenile intake. Challenge: Balancing accountability with therapeutic interventions.

Joint Response – Collaborative deployment of multiple agencies (e.g., police, fire, EMS) to a single incident,
requiring coordinated trauma‑informed actions. Related terms: multi‑agency response, integrated
operation, coordinated effort. Example: A joint response to a mass‑casualty event includes mental‑health
counselors on scene. Practical application: Conduct joint drills that embed trauma‑sensitive protocols.
Challenge: Synchronizing communication across different command structures.

Justice System – The network of courts, law‑enforcement, and correctional agencies that adjudicate
offenses, where trauma‑informed practices can affect outcomes at every stage. Related terms: criminal
process, legal pathway, procedural justice. Example: A trauma-informed courtroom that allows for
victim‑impact statements. Practical application: Review each system component for trauma sensitivity.
Challenge: Institutional inertia and siloed operations.

Judgment Bias – The tendency to make decisions based on personal beliefs or stereotypes rather than
objective evidence, potentially influencing case outcomes. Related terms: cognitive bias, decision error,
preconception. Example: An officer assumes a suspect’s guilt because of prior encounters. Practical
application: Incorporate bias‑awareness checkpoints in decision‑making processes. Challenge: Overcoming
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entrenched mental shortcuts.

Job‑Related Stress – Occupational pressures that can lead to burnout, secondary trauma, or impaired
performance. Related terms: occupational hazard, work‑related anxiety, stress syndrome. Example:
High‑intensity patrol units facing frequent violent incidents. Practical application: Provide regular
mental‑health screenings and resilience training. Challenge: Stigma prevents officers from seeking help.

Justified Use of Force – The legal determination that an officer’s application of force was necessary and
proportionate, often scrutinized through a trauma lens. Related terms: proportionality, lawful force, force
continuum. Example: Using a taser after verbal de‑escalation fails and the suspect poses imminent danger.
Practical application: Document the decision‑making process with explicit reference to threat assessment.
Challenge: Public perception may differ from legal standards.

Judicial Review – The process by which courts examine the legality and constitutionality of police actions,
including trauma‑informed policies. Related terms: appellate oversight, legal scrutiny, case law. Example: A
court evaluates whether a department’s trauma‑informed training meets statutory obligations. Practical
application: Ensure policies are defensible under judicial review standards. Challenge: Evolving jurisprudence
may create uncertainty.

K – Kinetic Energy, Knowledge Management, Keep‑Safe, Key Performance Indicator (KPI), Kidnap,
Kinesthetic Learning, Knowledge Gap, Knock‑Down Power
Kinetic Energy – The energy possessed by a moving object, relevant in assessing the impact of physical
force during arrests. Related terms: momentum, force dynamics, impact assessment. Example: Calculating
the kinetic energy of a thrown object to determine potential injury. Practical application: Train officers on
safe restraint techniques that minimize kinetic transfer. Challenge: Rapidly changing dynamics in high‑stress
encounters.

Knowledge Management – The systematic handling of information, lessons learned, and best practices to
improve trauma‑informed policing. Related terms: information sharing, learning repository, knowledge
base. Example: Storing case studies of successful de‑escalation in an online portal. Practical application:
Encourage officers to contribute insights after each incident. Challenge: Ensuring data security and privacy.

Keep‑Safe – A protocol for securing evidence, victims, or sensitive information to prevent further harm.
Related terms: preservation, protection, safeguarding. Example: Placing a victim’s personal belongings in a
secure locker to avoid contamination. Practical application: Establish clear keep‑safe procedures for
trauma‑related evidence. Challenge: Balancing chain‑of‑custody requirements with victim dignity.

Key Performance Indicator (KPI) – Quantifiable metrics used to assess the effectiveness of policing activities,
which can include trauma‑informed outcomes. Related terms: benchmark, metric, performance gauge.
Example: Tracking the number of de‑escalation attempts per shift. Practical application: Integrate
trauma‑specific KPIs such as “percentage of calls resolved without force.” Challenge: Avoiding metric
fixation that neglects qualitative aspects.
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Kidnap – The unlawful confinement or transportation of a person against their will, often accompanied by
severe trauma. Related terms: abduction, unlawful detention, hostage situation. Example: A child is taken
from school premises. Practical application: Deploy rapid‑response units trained in trauma‑sensitive
negotiation. Challenge: High‑stakes environment may limit time for trauma‑aware communication.

Kinesthetic Learning – A style of learning through physical activity and hands‑on experience, effective for
police training on trauma‑informed techniques. Related terms: experiential learning, tactile training, active
instruction. Example: Role‑playing a crisis scenario to practice calming gestures. Practical application: Design
training curricula that incorporate kinesthetic modules. Challenge: Resource‑intensive and may require
specialized facilitators.

Knowledge Gap – Areas where officers lack understanding or skills related to trauma, hindering effective
response. Related terms: learning deficit, competency shortfall, informational void. Example: Officers
unaware of the signs of complex PTSD. Practical application: Conduct needs assessments to identify and
address
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