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Professional Certificate in Building a Strong Executive Assistant Mentorship Program

Technology Integration and Automation

AAS, Automated Attendance System, is a technology based system used to track and record employee
attendance, it can be integrated with payroll systems to automate salary processing, related terms include
time tracking, payroll processing, and employee management, example of AAS includes fingerprint based
attendance system, face recognition attendance system, and mobile based attendance system.

AAP, Automated Accounting Process, is a system that automates various accounting tasks such as invoicing,
payment processing, and financial reporting, related terms include accounting software, financial
management, and bookkeeping, example of AAP includes automated invoice generation, automated
payment reminders, and automated financial statement generation.

ABM, Account Based Marketing, is a marketing strategy that focuses on targeting specific accounts and
decision makers, related terms include personalized marketing, lead generation, and sales alignment,
example of ABM includes targeted email campaigns, personalized content creation, and account specific
sales outreach.

ACM, Automated Call Management, is a system that automates incoming and outgoing phone calls, related
terms include call center management, customer service, and telemarketing, example of ACM includes
automated call routing, automated call recording, and automated call analytics.

ADP, Automated Data Processing, is a process that automates the collection, processing, and analysis of
data, related terms include data management, data analytics, and business intelligence, example of ADP
includes automated data entry, automated data validation, and automated data visualization.

Al, Artificial Intelligence, is a technology that enables machines to perform tasks that typically require
human intelligence, related terms include machine learning, natural language processing, and robotics,
example of Al includes virtual assistants, chatbots, and predictive analytics.

AML, Anti-Money Laundering, is a set of regulations and procedures designed to prevent money laundering
and terrorist financing, related terms include compliance, risk management, and financial regulation,
example of AML includes customer due diligence, transaction monitoring, and suspicious activity reporting.

API, Application Programming Interface, is a set of protocols and tools that enables different software
systems to communicate with each other, related terms include software development, integration, and
data exchange, example of APl includes payment gateways, social media integrations, and data analytics
platforms.

APM, Application Performance Management, is a process that monitors and optimizes the performance of
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software applications, related terms include software development, quality assurance, and user experience,
example of APM includes application monitoring, performance testing, and error tracking.

APR, Annual Percentage Rate, is a measure of the total cost of credit, including interest rates and fees,
related terms include lending, borrowing, and credit management, example of APR includes credit card
interest rates, loan interest rates, and mortgage interest rates.

AR, Augmented Reality, is a technology that overlays digital information and images onto the real world,
related terms include virtual reality, mixed reality, and computer vision, example of AR includes Pokémon
Go, Snapchat filters, and Google Maps.

ASAP, As Soon As Possible, is a term used to indicate that a task or request should be completed quickly,
related terms include urgency, priority, and deadlines, example of ASAP includes emergency requests, high
priority tasks, and time sensitive projects.

ATM, Automated Teller Machine, is a machine that enables customers to perform financial transactions,
related terms include banking, finance, and cash management, example of ATM includes cash withdrawals,
balance inquiries, and deposit transactions.

ATS, Applicant Tracking System, is a software that automates the recruitment and hiring process, related
terms include human resources, talent management, and recruitment marketing, example of ATS includes
resume screening, interview scheduling, and candidate tracking.

AUP, Acceptable Use Policy, is a document that outlines the rules and guidelines for using computer
systems and networks, related terms include cybersecurity, data protection, and network security, example
of AUP includes internet usage policies, email usage policies, and software usage policies.

AVL, Automated Vehicle Location, is a system that tracks and monitors the location of vehicles, related terms
include fleet management, logistics, and transportation, example of AVL includes GPS tracking, route
optimization, and vehicle monitoring.

BA, Business Analyst, is a professional who analyzes business needs and develops solutions, related terms
include business requirements, project management, and IT consulting, example of BA includes business
process improvement, system implementation, and change management.

B2B, Business-to-Business, is a model that involves businesses selling products or services to other
businesses, related terms include marketing, sales, and commerce, example of B2B includes wholesale trade,
supply chain management, and enterprise sales.

B2C, Business-to-Consumer, is a model that involves businesses selling products or services directly to
consumers, related terms include retail, e-commerce, and customer service, example of B2C includes online
shopping, brick and mortar stores, and direct marketing.
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BCP, Business Continuity Planning, is a process that ensures business operations continue during
disruptions, related terms include risk management, disaster recovery, and emergency planning, example of
BCP includes backup systems, redundant infrastructure, and crisis management.

BD, Business Development, is a function that involves identifying and pursuing new business opportunities,
related terms include sales, marketing, and partnerships, example of BD includes lead generation, deal
closure, and account management.

Bl, Business Intelligence, is a set of processes and technologies that analyze and interpret business data,
related terms include data analytics, reporting, and decision making, example of Bl includes data
visualization, predictive analytics, and performance metrics.

BPA, Business Process Automation, is a technology that automates business processes, related terms include
workflow management, process improvement, and efficiency, example of BPA includes automated
workflows, document management, and robotic process automation.

BPM, Business Process Management, is a discipline that involves designing, implementing, and optimizing
business processes, related terms include process improvement, workflow management, and operational
excellence, example of BPM includes process mapping, process simulation, and process analytics.

BPR, Business Process Re-engineering, is a methodology that involves fundamentally transforming business
processes, related terms include process improvement, change management, and innovation, example of
BPR includes process redesign, organizational transformation, and cultural change.

BRM, Business Relationship Management, is a process that involves building and maintaining relationships
with customers, partners, and suppliers, related terms include account management, customer service, and
supplier management, example of BRM includes relationship building, communication, and conflict
resolution.

BSA, Business Service Architecture, is a framework that defines the structure and organization of business
services, related terms include service oriented architecture, enterprise architecture, and IT service
management, example of BSA includes service catalog, service level agreements, and service portfolio
management.

BYOD, Bring Your Own Device, is a policy that allows employees to use their personal devices for work,
related terms include mobile device management, security, and compliance, example of BYOD includes
mobile security, data encryption, and device configuration.

CA, Certificate Authority, is a trusted entity that issues digital certificates, related terms include
cybersecurity, encryption, and authentication, example of CA includes SSL certificates, code signing
certificates, and email encryption.

CAP, Corrective Action Plan, is a document that outlines the steps to correct a problem or deficiency, related
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terms include quality management, risk management, and compliance, example of CAP includes root cause
analysis, corrective actions, and preventive measures.

CAS, Central Authentication Service, is a system that provides single sign-on access to multiple applications,
related terms include identity management, access control, and security, example of CAS includes single
sign-on, multi-factor authentication, and user authentication.

CB, Customer Base, is a term that refers to the group of customers that a business serves, related terms
include customer segmentation, customer profiling, and customer relationship management, example of CB
includes customer demographics, customer behavior, and customer preferences.

CC, Contact Center, is a facility that handles customer interactions, related terms include customer service,
call center, and help desk, example of CC includes inbound sales, outbound sales, and customer support.

CD, Change Management, is a process that involves planning, implementing, and managing changes,
related terms include organizational change, cultural change, and process improvement, example of CD
includes change requests, change approval, and change implementation.

CDO, Chief Data Officer, is a role that oversees the management and governance of data, related terms
include data management, data analytics, and data science, example of CDO includes data strategy, data
quality, and data security.

CEM, Customer Experience Management, is a process that involves designing and delivering customer
experiences, related terms include customer service, customer satisfaction, and customer loyalty, example of
CEM includes customer journey mapping, customer feedback, and customer engagement.

CEQ, Chief Executive Officer, is a role that oversees the overall strategy and direction of a company, related
terms include leadership, management, and governance, example of CEO includes vision setting, strategy
development, and resource allocation.

CFO, Chief Financial Officer, is a role that oversees the financial management and planning of a company,
related terms include finance, accounting, and treasury, example of CFO includes financial reporting,
budgeting, and forecasting.

CGl, Common Gateway Interface, is a protocol that enables web servers to interact with external
applications, related terms include web development, web hosting, and web security, example of CGlI
includes web scripting, web programming, and web services.

CHM, Customer Help Management, is a system that provides customer support and assistance, related
terms include customer service, help desk, and support ticketing, example of CHM includes customer
support software, knowledge base, and FAQs.

ClO, Chief Information Officer, is a role that oversees the technology strategy and direction of a company,
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related terms include IT management, technology leadership, and innovation, example of CIO includes
technology planning, IT governance, and digital transformation.

CIS, Customer Information System, is a database that stores customer information and interactions, related
terms include customer relationship management, customer data management, and customer analytics,
example of CIS includes customer profiles, customer behavior, and customer preferences.

CKM, Customer Knowledge Management, is a process that involves capturing, sharing, and using customer
knowledge, related terms include customer insight, customer feedback, and customer intelligence, example
of CKM includes customer surveys, customer feedback, and customer analytics.

CLM, Contract Lifecycle Management, is a process that involves managing contracts from creation to
termination, related terms include contract management, contract negotiation, and contract compliance,
example of CLM includes contract authoring, contract review, and contract renewal.

CM, Configuration Management, is a process that involves managing and tracking changes to systems and
infrastructure, related terms include IT service management, change management, and asset management,
example of CM includes configuration items, configuration baseline, and configuration control.

CMM, Capability Maturity Model, is a framework that assesses the maturity of business processes, related
terms include process improvement, quality management, and organizational maturity, example of CMM
includes process assessment, process improvement, and process certification.

CMS, Content Management System, is a software that enables the creation, management, and publishing of
content, related terms include web development, content creation, and digital marketing, example of CMS
includes website management, blog management, and content publishing.

COO, Chief Operating Officer, is a role that oversees the day-to-day operations of a company, related terms
include operations management, leadership, and strategy, example of COO includes operational planning,
resource allocation, and performance management.

COP, Community of Practice, is a group of individuals who share knowledge and expertise in a particular
area, related terms include knowledge management, collaboration, and networking, example of COP
includes online forums, social networks, and professional associations.

CP, Customer Portal, is a platform that provides customers with access to information and services, related
terms include customer service, self-service, and online support, example of CP includes customer login,
customer dashboard, and customer support ticketing.

CPA, Certified Public Accountant, is a professional certification for accountants, related terms include
accounting, finance, and auditing, example of CPA includes financial reporting, auditing, and tax
preparation.
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CPI, Continuous Process Improvement, is a methodology that involves ongoing improvement of business
processes, related terms include process improvement, quality management, and lean management,
example of CPl includes process mapping, process analysis, and process redesign.

CPM, Critical Path Method, is a technique used to manage and schedule complex projects, related terms
include project management, scheduling, and resource allocation, example of CPM includes project
planning, project tracking, and project control.

CPO, Chief Procurement Officer, is a role that oversees the procurement and sourcing of goods and
services, related terms include procurement, sourcing, and supply chain management, example of CPO
includes procurement strategy, supplier management, and contract management.

CPS, Complex Problem Solving, is a skill that involves analyzing and resolving complex problems, related
terms include critical thinking, creativity, and decision making, example of CPS includes problem definition,
problem analysis, and solution implementation.

CR, Credit Rating, is a score that evaluates the creditworthiness of an individual or organization, related
terms include credit management, risk management, and financial analysis, example of CR includes credit
scoring, credit reporting, and credit evaluation.

CRM, Customer Relationship Management, is a system that manages customer interactions and
relationships, related terms include customer service, sales, and marketing, example of CRM includes
customer profiling, customer segmentation, and customer engagement.

CRT, Cognitive Readiness Test, is a tool that assesses an individual's cognitive abilities, related terms include
cognitive psychology, intelligence testing, and talent assessment, example of CRT includes aptitude testing,
personality testing, and skills assessment.

CS, Customer Service, is a function that involves providing support and assistance to customers, related
terms include customer support, help desk, and customer experience, example of CS includes customer
inquiries, customer complaints, and customer feedback.

CSA, Cloud Security Alliance, is a non-profit organization that promotes cloud security and compliance,
related terms include cloud computing, cybersecurity, and data protection, example of CSA includes cloud
security standards, cloud security certification, and cloud security research.

CSF, Critical Success Factor, is a factor that is crucial to the success of a project or organization, related
terms include project management, strategy, and performance management, example of CSF includes key
performance indicators, success metrics, and performance metrics.

CSM, Customer Success Management, is a process that involves ensuring customer satisfaction and success,
related terms include customer service, customer experience, and customer loyalty, example of CSM
includes customer onboarding, customer support, and customer retention.
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CT, Computed Tomography, is a medical imaging technology that uses X-rays to produce detailed images,
related terms include medical imaging, radiology, and diagnostics, example of CT includes CT scans, CT
imaging, and CT diagnostics.

CTI, Computer Telephony Integration, is a technology that integrates computer systems with telephony
systems, related terms include call center management, customer service, and telecommunications, example
of CTl includes call routing, call recording, and call analytics.

CTO, Chief Technology Officer, is a role that oversees the technology strategy and direction of a company,
related terms include technology management, innovation, and digital transformation, example of CTO
includes technology planning, IT governance, and technology innovation.

CU, Credit Union, is a financial cooperative that provides financial services to its members, related terms
include banking, finance, and financial services, example of CU includes credit union membership, credit
union loans, and credit union accounts.

CV, Curriculum Vitae, is a document that outlines an individual's education, experience, and skills, related
terms include resume, job application, and career development, example of CV includes resume writing,
resume formatting, and resume submission.

CW, Customer Workflow, is a process that involves managing and optimizing customer interactions, related
terms include customer service, customer experience, and customer journey, example of CW includes
customer onboarding, customer support, and customer retention.

CXP, Customer Experience Platform, is a software that enables companies to manage and deliver customer
experiences, related terms include customer service, customer engagement, and customer loyalty, example
of CXP includes customer feedback, customer analytics, and customer personalization.

CY, Calendar Year, is a period of time that begins on January 1 and ends on December 31, related terms
include fiscal year, accounting period, and budgeting, example of CY includes annual budgeting, annual
planning, and annual reporting.

DA, Data Analytics, is a process that involves analyzing and interpreting data to gain insights, related terms
include data science, business intelligence, and data visualization, example of DA includes data mining, data
modeling, and data forecasting.

DB, Database, is a collection of organized data that is stored and managed electronically, related terms
include data management, data storage, and data retrieval, example of DB includes relational databases,
NoSQL databases, and cloud databases.

DBA, Database Administrator, is a role that involves managing and maintaining databases, related terms
include database management, data security, and data backup, example of DBA includes database design,
database implementation, and database support.

Read online: https://certificates.gsbf.co.uk/glossaries/5380728/ Greenwich School of Business and Finance - 23 Jun 2026
technology-integration-and-automation



GSBF

Greenwich School of
Business and Finance

Change your life. Start from here

DC, Data Center, is a facility that houses computer systems and data storage systems, related terms include
cloud computing, data storage, and data security, example of DC includes data center management, data
center operations, and data center security.

DCM, Digital Certificate Management, is a process that involves managing and securing digital certificates,
related terms include cybersecurity, encryption, and authentication, example of DCM includes certificate
issuance, certificate renewal, and certificate revocation.

DD, Data Dictionary, is a collection of definitions and descriptions of data elements, related terms include
data management, data governance, and data quality, example of DD includes data catalog, data glossary,
and data metadata.

DDS, Data Distribution Service, is a standard for distributing and managing data in real-time, related terms
include data management, data integration, and data analytics, example of DDS includes data publishing,
data subscription, and data discovery.

DE, Data Encryption, is a process that involves encrypting data to protect it from unauthorized access,
related terms include cybersecurity, data security, and data protection, example of DE includes encryption
algorithms, encryption protocols, and encryption keys.

DF, Data Fabric, is a framework that enables the integration and management of data from multiple sources,
related terms include data management, data integration, and data analytics, example of DF includes data
virtualization, data warehousing, and data lakes.

DG, Data Governance, is a process that involves managing and overseeing the use of data within an
organization, related terms include data management, data quality, and data security, example of DG
includes data policies, data procedures, and data standards.

DH, Digital Humanities, is a field that involves the application of digital technologies to humanities research,
related terms include humanities, digital scholarship, and digital pedagogy, example of DH includes digital
archives, digital museums, and digital libraries.

DI, Data Integration, is a process that involves combining data from multiple sources, related terms include
data management, data warehousing, and data analytics, example of DI includes data mapping, data
transformation, and data loading.

DK, Data Knowledge, is a term that refers to the understanding and insights gained from data, related terms
include data science, business intelligence, and data visualization, example of DK includes data discovery,
data exploration, and data storytelling.

DL, Deep Learning, is a subset of machine learning that involves the use of neural networks, related terms
include artificial intelligence, machine learning, and natural language processing, example of DL includes
image recognition, speech recognition, and natural language processing.
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DM, Data Management, is a process that involves planning, organizing, and controlling the use of data,
related terms include data governance, data quality, and data security, example of DM includes data
storage, data retrieval, and data backup.

DN, Domain Name, is a unique identifier for a website or online resource, related terms include web
development, web hosting, and web security, example of DN includes domain registration, domain renewal,
and domain management.

DO, Data Officer, is a role that involves overseeing the management and use of data within an organization,
related terms include data management, data governance, and data analytics, example of DO includes data
strategy, data policy, and data compliance.

DP, Data Processing, is a process that involves manipulating and transforming data, related terms include
data management, data integration, and data analytics, example of DP includes data entry, data validation,
and data cleansing.

DQ, Data Quality, is a term that refers to the accuracy, completeness, and consistency of data, related terms
include data management, data governance, and data analytics, example of DQ includes data validation,
data verification, and data normalization.

DR, Disaster Recovery, is a plan that involves recovering from a disaster or major disruption, related terms
include business continuity, risk management, and emergency planning, example of DR includes backup
systems, redundant infrastructure, and crisis management.

DS, Data Science, is a field that involves the application of scientific methods to data analysis, related terms
include data analytics, machine learning, and artificial intelligence, example of DS includes data mining, data
modeling, and data forecasting.

DT, Digital Transformation, is a process that involves using digital technologies to transform business
operations, related terms include digital innovation, digital strategy, and digital leadership, example of DT
includes digital marketing, digital sales, and digital customer service.

DU, Data Utility, is a term that refers to the usefulness and value of data, related terms include data
management, data governance, and data analytics, example of DU includes data quality, data completeness,
and data accuracy.

DV, Data Visualization, is a process that involves presenting data in a graphical or visual format, related
terms include data analytics, business intelligence, and data storytelling, example of DV includes charts,
graphs, and maps.

DW, Data Warehouse, is a repository that stores data from multiple sources, related terms include data
management, data integration, and data analytics, example of DW includes data warehousing, data mart,
and data lake.
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DX, Digital Experience, is a term that refers to the experience of interacting with digital technologies, related
terms include user experience, customer experience, and digital transformation, example of DX includes
digital marketing, digital sales, and digital customer service.

DY, Dynamic, is a term that refers to something that is constantly changing or evolving, related terms
include agile, adaptable, and flexible, example of DY includes dynamic pricing, dynamic inventory, and
dynamic routing.

EA, Enterprise Architecture, is a framework that involves designing and implementing the overall
architecture of an organization, related terms include IT architecture, business architecture, and technology
architecture, example of EA includes enterprise strategy, enterprise governance, and enterprise innovation.

EB, Electronic Banking, is a system that enables banking transactions to be conducted electronically, related
terms include online banking, mobile banking, and digital payments, example of EB includes electronic fund
transfers, electronic bill payments, and electronic account management.

EC, Electronic Commerce, is a system that enables the buying and selling of goods and services
electronically, related terms include e-commerce, online shopping, and digital marketing, example of EC
includes online marketplaces, electronic payment systems, and digital logistics.

ED, Electronic Document, is a document that exists in electronic form, related terms include digital
document, electronic file, and digital storage, example of ED includes electronic invoices, electronic receipts,
and electronic contracts.

EE, Electronic Engineering, is a field that involves the design and development of electronic systems and
devices, related terms include electrical engineering, computer engineering, and software engineering,
example of EE includes electronic circuit design, electronic system design, and electronic device
development.

EF, Electronic Fund, is a system that enables the transfer of funds electronically, related terms include online
payments, mobile payments, and digital wallets, example of EF includes electronic fund transfers, electronic
bill payments, and electronic account management.

EG, Electronic Government, is a system that enables government services to be delivered electronically,
related terms include e-government, digital government, and online government services, example of EG
includes electronic tax filing, electronic voting, and electronic license renewal.

EH, Electronic Health, is a field that involves the use of electronic systems and technologies to improve
healthcare, related terms include healthcare IT, medical informatics, and telemedicine, example of EH
includes electronic health records, electronic medical billing, and electronic prescription systems.

El, Electronic Identity, is a term that refers to the digital representation of an individual's identity, related
terms include digital identity, online identity, and electronic authentication, example of El includes electronic
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ID cards, electronic passports, and electronic driver's licenses.

EJ, Electronic Journal, is a publication that exists in electronic form, related terms include online journal,
digital journal, and electronic publishing, example of EJ includes electronic articles, electronic research
papers, and electronic books.

EL, Electronic Learning, is a term that refers to the use of electronic technologies to support learning, related
terms include online learning, e-learning, and digital education, example of EL includes electronic course
materials, electronic tutorials, and electronic assessments.

EM, Electronic Mail, is a system that enables the sending and receiving of electronic messages, related terms
include email, electronic messaging, and online communication, example of EM includes electronic mail
clients, electronic mail servers, and electronic mail protocols.

EN, Electronic Network, is a term that refers to a network of electronic devices and systems, related terms
include computer network, telecommunications network, and internet, example of EN includes local area
networks, wide area networks, and wireless networks.

EO, Electronic Office, is a term that refers to the use of electronic technologies to support office work,
related terms include digital office, online office, and virtual office, example of EO includes electronic
document management, electronic communication, and electronic collaboration.

EP, Electronic Payment, is a system that enables the transfer of funds electronically, related terms include
online payment, mobile payment, and digital wallet, example of EP includes electronic fund transfers,
electronic bill payments, and electronic account management.

EQ, Electronic Quality, is a term that refers to the quality of electronic systems and devices, related terms
include digital quality, online quality, and electronic reliability, example of EQ includes electronic testing,
electronic inspection, and electronic certification.

ER, Electronic Record, is a document that exists in electronic form, related terms include digital record,
electronic file, and digital storage, example of ER includes electronic invoices, electronic receipts, and
electronic contracts.

ES, Electronic Service, is a term that refers to a service that is delivered electronically, related terms include
online service, digital service, and electronic support, example of ES includes electronic customer service,
electronic technical support, and electronic consulting.

ET, Electronic Technology, is a term that refers to the use of electronic devices and systems to support
various activities, related terms include digital technology, online technology, and electronic innovation,
example of ET includes electronic communication, electronic collaboration, and electronic entertainment.

EU, Electronic Utility, is a term that refers to the usefulness and value of electronic systems and devices,
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related terms include digital utility, online utility, and electronic functionality, example of EU includes
electronic payment systems, electronic billing systems, and electronic account management.

EV, Electronic Vehicle, is a term that refers to a vehicle that is powered by electricity, related terms include
electric vehicle, hybrid vehicle, and alternative fuel vehicle, example of EV includes electric cars, electric
buses, and electric bicycles.

EW, Electronic Waste, is a term that refers to waste that is generated from electronic devices and systems,
related terms include e-waste, digital waste, and electronic disposal, example of EW includes electronic
recycling, electronic disposal, and electronic reuse.

EX, Electronic Exchange, is a term that refers to the exchange of electronic data and information, related
terms include online exchange, digital exchange, and electronic trading, example of EX includes electronic
data interchange, electronic fund transfer, and electronic commerce.

EY, Electronic Year, is a term that refers to a year that is measured in electronic time, related terms include
digital year, online year, and electronic calendar, example of EY includes electronic scheduling, electronic
planning, and electronic time management.

EZ, Electronic Zone, is a term that refers to a designated area where electronic devices and systems are
used, related terms include digital zone, online zone, and electronic environment, example of EZ includes
electronic classrooms, electronic laboratories, and electronic offices.
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