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Certificate III in Aged Care Cost

Support the rights and safety of individuals

Supporting the rights and safety of individuals in the Aged Care sector is crucial to ensure the well-being
and dignity of older adults. As a Certificate III in Aged Care student, it is essential to understand key terms
and vocabulary related to this topic to effectively carry out your responsibilities and provide high-quality
care. Below are detailed explanations of important terms and concepts in aged care support:

1. Rights: Rights refer to the legal and ethical entitlements that every individual has, including older adults
receiving aged care services. These rights ensure dignity, respect, autonomy, and quality of life. In the
context of aged care, it is important to uphold the rights of older adults, such as the right to privacy, the
right to make decisions about their care, and the right to be treated with dignity and respect.

2. Advocacy: Advocacy involves speaking up on behalf of older adults to ensure their rights are respected
and their needs are met. As an aged care support worker, you may need to advocate for residents who are
unable to advocate for themselves due to cognitive impairments or other reasons. Advocacy can involve
communicating with healthcare professionals, family members, and other relevant stakeholders to ensure
the best interests of the older adult are considered.

3. Informed consent: Informed consent is the process of obtaining permission from an individual before
providing a particular treatment or intervention. In aged care, obtaining informed consent is essential when
providing medical care, personal care, or any other services to older adults. It ensures that the individual
understands the risks, benefits, and alternatives to the proposed intervention and can make an informed
decision about their care.

4. Abuse: Abuse refers to any intentional act or failure to act that causes harm or distress to an older adult.
Abuse can take many forms, including physical abuse, emotional abuse, financial abuse, neglect, and sexual
abuse. It is essential to recognize the signs of abuse and take immediate action to protect older adults from
harm.

5. Dignity of risk: Dignity of risk is the concept that individuals have the right to make choices and take risks,
even if those choices may lead to negative consequences. In aged care, supporting the dignity of risk means
respecting the autonomy and independence of older adults, even if it means allowing them to make choices
that others may perceive as risky. Balancing the need to protect older adults with their right to make
choices is essential in promoting their well-being.

6. Duty of care: Duty of care is the legal obligation to act in the best interests of older adults and to ensure
their safety and well-being. As an aged care support worker, you have a duty of care to provide high-quality
care, protect older adults from harm, and advocate for their rights. Failing to meet your duty of care can
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have serious consequences for both the older adult and yourself.

7. Person-centered care: Person-centered care is an approach to care that focuses on the individual needs,
preferences, and goals of older adults. It involves treating older adults with respect, dignity, and
compassion, and involving them in decisions about their care. Person-centered care recognizes the unique
strengths and abilities of each individual and seeks to enhance their quality of life.

8. Cultural competence: Cultural competence is the ability to interact effectively with people from different
cultural backgrounds. In aged care, cultural competence is essential to providing respectful and inclusive
care to older adults from diverse cultural backgrounds. It involves understanding and respecting the beliefs,
values, and practices of older adults and adapting your care practices to meet their cultural needs.

9. Confidentiality: Confidentiality is the duty to protect the privacy of older adults by keeping their personal
information secure and only sharing it with authorized individuals. As an aged care support worker, you
must maintain confidentiality when handling sensitive information about older adults, such as their medical
history, personal preferences, and family relationships. Breaching confidentiality can erode trust and
jeopardize the well-being of older adults.

10. Palliative care: Palliative care is specialized medical care for individuals with serious illnesses, focusing on
providing relief from symptoms and improving quality of life. In aged care, palliative care is often provided
to older adults with advanced illnesses or at the end of life. It aims to address physical, emotional, and
spiritual needs and support older adults and their families through the end-of-life process.

11. Restraint: Restraint refers to any device or method used to restrict the movement or behavior of an older
adult. Physical restraints, such as bedrails or straps, and chemical restraints, such as sedatives, are
sometimes used in aged care to prevent falls or manage challenging behaviors. However, restraint should
only be used as a last resort and with careful consideration of the older adult's rights and safety.

12. Advance care planning: Advance care planning involves discussing and documenting an individual's
preferences for medical care in the event that they are no longer able to make decisions for themselves. In
aged care, advance care planning allows older adults to express their wishes regarding end-of-life care,
resuscitation, and other medical interventions. It ensures that their preferences are known and respected by
healthcare providers and family members.

13. Continence: Continence refers to the ability to control bladder and bowel function. In aged care,
continence management is an essential aspect of providing high-quality care to older adults. It involves
assessing and addressing issues related to urinary and fecal incontinence, providing appropriate toileting
assistance, and promoting continence through lifestyle modifications and exercises.

14. Nutrition and hydration: Nutrition and hydration are fundamental aspects of maintaining the health and
well-being of older adults. In aged care, providing nutritious meals and adequate fluids is essential to
support older adults' physical health, cognitive function, and overall quality of life. Aged care support

Read online: https://certificates.gsbf.co.uk/guides/3034627/support-
the-rights-and-safety-of-individuals

Greenwich School of Business and Finance · 23 Jul 2026



G U I D E

workers play a key role in assisting older adults with eating and drinking, monitoring their nutritional intake,
and addressing any dietary needs or preferences.

15. Mobility: Mobility refers to the ability to move independently and safely. Maintaining or improving
mobility is crucial for older adults to remain active, engaged, and independent. Aged care support workers
assist older adults with mobility by providing physical assistance, using mobility aids, and implementing
exercise programs to improve strength and balance.

16. Falls prevention: Falls prevention strategies aim to reduce the risk of older adults experiencing falls,
which can lead to serious injuries and complications. In aged care, falls prevention involves assessing the
risk factors for falls, implementing interventions to reduce those risks, and promoting safe mobility and
environmental modifications. Aged care support workers play a vital role in monitoring older adults for
signs of falls risk and implementing preventive measures.

17. Medication management: Medication management involves the safe and effective administration of
medications to older adults. In aged care, older adults may take multiple medications to manage chronic
conditions or acute illnesses. Aged care support workers are responsible for administering medications
according to the healthcare provider's instructions, monitoring for side effects or adverse reactions, and
promoting medication adherence.

18. Cognitive impairment: Cognitive impairment refers to a decline in cognitive function, including memory,
attention, language, and problem-solving skills. Older adults with cognitive impairment, such as dementia
or delirium, may require additional support and specialized care. Aged care support workers must have the
knowledge and skills to effectively communicate, engage, and provide care to older adults with cognitive
impairment.

19. Social isolation: Social isolation occurs when older adults lack meaningful social connections or
interactions. Social isolation can have negative effects on mental health, well-being, and quality of life. Aged
care support workers can help prevent social isolation by engaging older adults in social activities,
facilitating connections with peers and family members, and providing emotional support and
companionship.

20. Elder abuse: Elder abuse refers to any intentional act or failure to act that causes harm or distress to an
older adult by a caregiver or other individual in a position of trust. Elder abuse can take many forms,
including physical, emotional, financial, or sexual abuse, as well as neglect. Aged care support workers must
be vigilant for signs of elder abuse and take immediate action to protect older adults from harm.

In conclusion, understanding key terms and concepts related to supporting the rights and safety of
individuals in the Aged Care sector is essential for Certificate III in Aged Care students. By familiarizing
yourself with these terms and applying them in practice, you can ensure the well-being and dignity of older
adults receiving aged care services. Upholding the rights, advocating for the needs, and promoting the
safety of older adults are fundamental aspects of providing high-quality care in the aged care sector.
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