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Certificate Programme in Human-Centered Elderly Care Design

Cultural Competency in Elderly Care

Cultural competency in elderly care is a crucial aspect of providing high-quality and effective care to older
adults from diverse backgrounds. It involves understanding, respecting, and responding to the cultural
differences and unique needs of elderly individuals, considering their beliefs, values, traditions, and
preferences. In this Certificate Programme in Human-Centered Elderly Care Design, participants will learn
key terms and vocabulary related to cultural competency in elderly care to enhance their knowledge and
skills in providing person-centered care to older adults.

1. **Cultural Competency**: Cultural competency refers to the ability of individuals or organizations to
effectively interact with people from different cultures. In the context of elderly care, cultural competency
involves understanding and respecting the cultural backgrounds of older adults to provide tailored care that
meets their unique needs.

2. **Elderly Care**: Elderly care encompasses a range of services and support provided to older adults to
help them maintain their health, independence, and quality of life. It includes medical care, personal care,
emotional support, and social activities tailored to the needs of older individuals.

3. **Diversity**: Diversity refers to the variety of different backgrounds, experiences, and characteristics that
individuals possess. In elderly care, diversity includes differences in culture, language, religion, ethnicity,
gender, sexual orientation, and socio-economic status among older adults.

4. **Inclusion**: Inclusion is the practice of ensuring that all individuals, regardless of their differences, feel
valued, respected, and included in society. In elderly care, inclusion involves creating a welcoming and
supportive environment that embraces diversity and promotes equality among older adults.

5. **Cultural Awareness**: Cultural awareness is the recognition and understanding of the beliefs, values,
customs, and traditions of different cultural groups. In elderly care, cultural awareness helps caregivers to
appreciate and respect the cultural backgrounds of older adults, leading to more effective and person-
centered care.

6. **Cultural Sensitivity**: Cultural sensitivity refers to the ability to recognize and respect the cultural
differences of others without imposing one's own values or beliefs. In elderly care, cultural sensitivity is
essential for building trust and rapport with older adults from diverse cultural backgrounds.

7. **Cultural Humility**: Cultural humility is a lifelong process of self-reflection and self-critique to
understand and address power imbalances in relationships with individuals from different cultures. In
elderly care, cultural humility involves acknowledging one's limitations and biases to provide respectful and
empathetic care to older adults.
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8. **Person-Centered Care**: Person-centered care is an approach to healthcare that prioritizes the
individual needs, preferences, and values of patients. In elderly care, person-centered care focuses on
empowering older adults to make decisions about their care and respecting their autonomy and dignity.

9. **Intersectionality**: Intersectionality is the interconnected nature of social categorizations such as race,
gender, and class, which create overlapping and interdependent systems of discrimination or disadvantage.
In elderly care, intersectionality highlights the need to consider the multiple identities and experiences of
older adults to provide inclusive and equitable care.

10. **Health Disparities**: Health disparities refer to differences in health outcomes or access to healthcare
services among different populations. In elderly care, health disparities may result from social, economic, or
cultural factors that impact the health and well-being of older adults from marginalized or underserved
communities.

11. **Cultural Competence Framework**: A cultural competence framework is a structured approach or
model that guides healthcare providers in developing the knowledge, attitudes, and skills needed to deliver
culturally competent care. In elderly care, cultural competence frameworks help caregivers to assess, plan,
and implement culturally appropriate interventions for older adults.

12. **Ethnocentrism**: Ethnocentrism is the belief in the inherent superiority of one's own culture over
others, leading to a tendency to judge other cultures by the standards of one's own. In elderly care,
ethnocentrism can hinder effective communication and understanding between caregivers and older adults
from diverse cultural backgrounds.

13. **Language Barrier**: A language barrier is a communication obstacle that arises when individuals do
not share a common language. In elderly care, language barriers can affect the quality of care and the
ability of older adults to express their needs and preferences to caregivers.

14. **Cultural Broker**: A cultural broker is a mediator or facilitator who helps bridge the communication
and cultural gaps between individuals from different cultural backgrounds. In elderly care, cultural brokers
play a vital role in interpreting, explaining, and advocating for older adults who have limited English
proficiency or cultural understanding.

15. **Cultural Competency Training**: Cultural competency training is an educational program designed to
enhance the knowledge, skills, and attitudes of healthcare providers in working with diverse patient
populations. In elderly care, cultural competency training helps caregivers to develop the cultural
competence needed to deliver effective and respectful care to older adults.

16. **Cultural Assessment**: A cultural assessment is a systematic process of gathering information about
an individual's cultural beliefs, values, practices, and preferences. In elderly care, cultural assessments help
caregivers to understand the cultural background of older adults and tailor their care plans to meet their
cultural needs.
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17. **Cultural Tailoring**: Cultural tailoring involves adapting healthcare interventions, services, or materials
to align with the cultural preferences and beliefs of individuals from diverse backgrounds. In elderly care,
cultural tailoring ensures that care plans are respectful, relevant, and effective for older adults from different
cultural groups.

18. **Cultural Competency Guidelines**: Cultural competency guidelines are evidence-based
recommendations or standards that healthcare organizations can follow to promote cultural competence in
their care delivery. In elderly care, cultural competency guidelines provide frameworks and strategies for
improving the cultural responsiveness of services for older adults.

19. **Cultural Respect**: Cultural respect is the act of valuing and honoring the cultural differences and
preferences of individuals from diverse backgrounds. In elderly care, cultural respect fosters trust,
engagement, and collaboration between caregivers and older adults, leading to improved health outcomes
and quality of life.

20. **Cultural Diversity Training**: Cultural diversity training is an educational program that helps individuals
develop the knowledge, awareness, and skills needed to work effectively in diverse environments. In elderly
care, cultural diversity training prepares caregivers to understand and respond to the unique needs and
challenges of older adults from different cultural backgrounds.

21. **Cultural Competency Standards**: Cultural competency standards are benchmarks or criteria that
define the expected level of cultural competence for healthcare providers. In elderly care, cultural
competency standards set clear expectations for caregivers to deliver culturally sensitive and inclusive care
to older adults.

22. **Cultural Safety**: Cultural safety is an approach to care that emphasizes the need for healthcare
providers to create a safe and respectful environment for individuals from diverse cultural backgrounds. In
elderly care, cultural safety ensures that older adults feel valued, heard, and supported in their care
experiences.

23. **Cultural Responsiveness**: Cultural responsiveness is the ability of healthcare providers to recognize
and address the cultural needs and preferences of individuals in their care. In elderly care, cultural
responsiveness involves adapting communication styles, care practices, and decision-making processes to
meet the cultural expectations of older adults.

24. **Cultural Competence Continuum**: The cultural competence continuum is a spectrum that illustrates
the stages of cultural competence development, from unconscious incompetence to unconscious
competence. In elderly care, the cultural competence continuum guides caregivers in advancing their
cultural knowledge, skills, and attitudes to provide culturally competent care.

25. **Cultural Intelligence**: Cultural intelligence is the capability to function effectively in culturally diverse
situations by understanding, adapting to, and learning from different cultural perspectives. In elderly care,
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cultural intelligence enables caregivers to navigate cross-cultural interactions and build meaningful
relationships with older adults from diverse backgrounds.

26. **Cultural Adaptation**: Cultural adaptation is the process of modifying interventions, programs, or
services to align with the cultural norms, values, and expectations of specific cultural groups. In elderly care,
cultural adaptation ensures that care practices are relevant, accessible, and acceptable to older adults from
diverse cultural backgrounds.

27. **Cultural Competency Assessment**: Cultural competency assessment is a tool or process used to
evaluate the knowledge, skills, and attitudes of healthcare providers in working with diverse patient
populations. In elderly care, cultural competency assessments help caregivers to identify areas for
improvement and develop targeted training or interventions to enhance their cultural competence.

28. **Cultural Competency Plan**: A cultural competency plan is a strategic roadmap or action plan that
outlines the steps healthcare organizations will take to promote cultural competence in their services. In
elderly care, cultural competency plans establish goals, objectives, and strategies for improving the cultural
responsiveness of care delivery to older adults.

29. **Cultural Identity**: Cultural identity is the sense of belonging and attachment that individuals feel to
their cultural heritage, traditions, and values. In elderly care, cultural identity influences the preferences,
behaviors, and perceptions of older adults, shaping their healthcare experiences and interactions with
caregivers.

30. **Cultural Etiquette**: Cultural etiquette refers to the customs, norms, and behaviors that are considered
appropriate and respectful in a specific cultural context. In elderly care, cultural etiquette guides caregivers
in interacting with older adults from diverse cultural backgrounds in a manner that is sensitive, inclusive,
and culturally appropriate.

31. **Cultural Competence Skills**: Cultural competence skills are the abilities and behaviors that healthcare
providers use to effectively communicate, collaborate, and care for individuals from different cultural
backgrounds. In elderly care, cultural competence skills include active listening, empathy, flexibility, and
adaptability to meet the diverse needs of older adults.

32. **Cultural Competence Training Program**: A cultural competence training program is a structured
curriculum or workshop that educates healthcare providers on the principles, practices, and strategies of
cultural competence. In elderly care, cultural competence training programs help caregivers to develop the
knowledge, skills, and attitudes needed to deliver culturally competent care to older adults.

33. **Cultural Competence Model**: A cultural competence model is a theoretical framework that outlines
the components, stages, or dimensions of cultural competence in healthcare. In elderly care, cultural
competence models guide caregivers in understanding the key elements of cultural competence and
applying them to their interactions with older adults from diverse backgrounds.
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34. **Cultural Competence in Healthcare**: Cultural competence in healthcare refers to the ability of
healthcare providers to deliver services that are respectful, responsive, and effective for individuals from
diverse cultural backgrounds. In elderly care, cultural competence ensures that caregivers understand and
address the cultural needs of older adults to provide personalized and inclusive care.

35. **Cultural Competence Training for Healthcare Providers**: Cultural competence training for healthcare
providers is an educational program that equips professionals with the knowledge, skills, and attitudes
needed to work effectively with patients from diverse cultural backgrounds. In elderly care, cultural
competence training prepares caregivers to navigate cultural differences, promote health equity, and deliver
person-centered care to older adults.

36. **Cultural Competence in Nursing**: Cultural competence in nursing refers to the ability of nurses to
understand and address the cultural needs of patients to provide culturally sensitive and competent care. In
elderly care, cultural competence in nursing involves integrating cultural knowledge, skills, and attitudes
into nursing practice to enhance the quality of care for older adults from diverse backgrounds.

37. **Cultural Competence in Social Work**: Cultural competence in social work refers to the capacity of
social workers to work effectively with individuals from diverse cultural backgrounds to promote social
justice and equity. In elderly care, cultural competence in social work involves recognizing and addressing
the cultural factors that impact the well-being and quality of life of older adults, advocating for their rights
and preferences, and facilitating access to culturally appropriate services and support.

38. **Cultural Competence in Occupational Therapy**: Cultural competence in occupational therapy refers
to the ability of occupational therapists to understand and integrate cultural considerations into their
practice to enhance the outcomes and experiences of clients from diverse backgrounds. In elderly care,
cultural competence in occupational therapy involves adapting interventions, assessments, and treatment
plans to align with the cultural beliefs, values, and preferences of older adults, promoting their
independence, well-being, and quality of life.

39. **Cultural Competence in Psychology**: Cultural competence in psychology refers to the capacity of
psychologists to understand and address the cultural factors that influence the mental health and well-
being of clients from diverse backgrounds. In elderly care, cultural competence in psychology involves
recognizing and respecting the cultural identities, beliefs, and experiences of older adults, tailoring
psychological interventions and therapies to meet their cultural needs, and promoting their emotional
health, resilience, and empowerment.

40. **Cultural Competence in Gerontology**: Cultural competence in gerontology refers to the knowledge,
skills, and attitudes that professionals working with older adults need to deliver culturally sensitive and
effective care. In elderly care, cultural competence in gerontology involves understanding the cultural
diversity and unique needs of older adults, promoting age-friendly and inclusive services, and advocating
for the rights, dignity, and well-being of older individuals from diverse cultural backgrounds.
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In conclusion, cultural competency is a fundamental aspect of providing high-quality and person-centered
care to older adults in diverse and multicultural societies. By understanding and respecting the cultural
backgrounds, beliefs, and preferences of older individuals, caregivers can build trust, enhance
communication, and improve health outcomes for older adults. Through cultural competency training,
assessment, and adaptation, healthcare providers can develop the knowledge, skills, and attitudes needed
to deliver culturally competent care that promotes the dignity, autonomy, and well-being of older adults
from diverse cultural backgrounds. By embracing cultural diversity, promoting inclusion, and fostering
cultural humility, caregivers can create a supportive and respectful environment that meets the unique
needs and values of older adults, enhancing their quality of life and promoting healthy aging.
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