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Postgraduate Certificate in Audit and Assurance

IT Audit and Assurance

IT Audit and Assurance Key Terms and Vocabulary

IT Audit
IT Audit is the process of evaluating an organization's information technology infrastructure, policies, and
operations to ensure data integrity, confidentiality, and availability. It involves examining the controls in
place to protect information systems, identifying weaknesses, and recommending improvements to
mitigate risks.

Audit Trail
An audit trail is a chronological record of system activities that allows for the reconstruction and
examination of events. It helps auditors trace transactions, detect irregularities, and verify the integrity of
data.

Internal Controls
Internal controls are processes, policies, and procedures implemented by an organization to safeguard
assets, ensure data accuracy, and promote operational efficiency. They help mitigate risks and prevent
fraud, errors, and misuse of resources.

Risk Assessment
Risk assessment is the process of identifying, analyzing, and evaluating potential threats to an
organization's information systems. It helps prioritize risks based on their likelihood and impact, enabling
management to allocate resources effectively.

Compliance
Compliance refers to adhering to laws, regulations, standards, and policies relevant to an organization's
operations. IT auditors assess whether an organization complies with legal and industry requirements to
avoid penalties and reputational damage.

Information Security
Information security involves protecting data from unauthorized access, disclosure, alteration, or
destruction. It encompasses confidentiality, integrity, and availability of information to ensure its protection
from cyber threats and breaches.

Data Privacy
Data privacy pertains to the protection of individuals' personal information from unauthorized access, use,
or disclosure. Organizations must comply with privacy laws and regulations to safeguard sensitive data and
respect individuals' privacy rights.

Read online: https://certificates.gsbf.co.uk/guides/3325447/it-audit-
and-assurance

Greenwich School of Business and Finance · 22 Jun 2026



G U I D E

Cybersecurity
Cybersecurity focuses on preventing, detecting, and responding to cyber threats that target information
systems. It includes measures such as firewalls, encryption, intrusion detection systems, and security
awareness training to defend against cyber attacks.

IT Governance
IT governance involves the frameworks, processes, and structures that guide decision-making and ensure IT
investments align with business objectives. It includes defining roles and responsibilities, establishing
accountability, and monitoring IT performance.

Segregation of Duties
Segregation of duties is a control mechanism that separates key tasks among different individuals to
prevent fraud and errors. It ensures that no single person has complete control over a critical process,
reducing the risk of misuse or manipulation.

Vulnerability Assessment
A vulnerability assessment is the process of identifying weaknesses in an organization's information systems
that could be exploited by attackers. It helps prioritize security measures and patches to address
vulnerabilities and protect against potential threats.

Penetration Testing
Penetration testing, also known as ethical hacking, involves simulating cyber attacks to identify security
weaknesses in an organization's systems. It helps assess the effectiveness of security controls and measures
in place to prevent real-world breaches.

Incident Response
Incident response is the process of detecting, analyzing, and responding to cybersecurity incidents that
threaten an organization's information systems. It involves containing the incident, conducting forensic
analysis, and implementing corrective actions to mitigate the impact.

Business Continuity Planning
Business continuity planning is the process of developing strategies and procedures to ensure critical
business functions can continue during and after a disaster. It includes risk assessments, recovery plans, and
testing to minimize downtime and maintain operations.

Disaster Recovery
Disaster recovery involves restoring IT systems and data after a catastrophic event to minimize downtime
and recover critical operations. It includes backup and recovery procedures, offsite storage, and testing to
ensure rapid recovery in case of emergencies.

Cloud Computing
Cloud computing refers to the delivery of IT services, including storage, processing, and applications, over
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the internet. It offers scalability, flexibility, and cost-efficiency but requires robust security measures to
protect data stored in the cloud.

Virtualization
Virtualization is the process of creating virtual instances of physical hardware, such as servers or storage, to
optimize resource utilization and enhance flexibility. It enables organizations to consolidate infrastructure,
improve efficiency, and reduce costs.

Bring Your Own Device (BYOD)
Bring Your Own Device (BYOD) is a policy that allows employees to use personal devices, such as
smartphones or laptops, for work purposes. It enhances productivity and flexibility but poses security risks
related to data leakage and unauthorized access.

Internet of Things (IoT)
The Internet of Things (IoT) refers to interconnected devices that collect and exchange data over the
internet. It includes smart devices, sensors, and appliances that enable automation and data sharing but
raise security concerns related to privacy and data protection.

Blockchain
Blockchain is a decentralized and distributed ledger technology that securely records transactions across a
network of computers. It offers transparency, immutability, and trust in data transactions but requires robust
security controls to prevent tampering and fraud.

Regulatory Compliance
Regulatory compliance refers to meeting legal and industry requirements related to data protection,
privacy, and security. Organizations must comply with regulations such as GDPR, HIPAA, or PCI DSS to avoid
penalties and ensure trust with customers.

Continuous Monitoring
Continuous monitoring involves real-time tracking and analysis of IT systems to detect anomalies, threats,
and vulnerabilities. It enables proactive risk management, rapid incident response, and compliance with
security standards.

Third-Party Risk Management
Third-party risk management is the process of assessing and mitigating risks associated with vendors,
suppliers, and partners that have access to an organization's data or systems. It includes due diligence,
contract reviews, and monitoring to ensure third parties meet security requirements.

Compliance Audit
A compliance audit evaluates whether an organization follows laws, regulations, and policies relevant to its
operations. It assesses adherence to standards such as ISO 27001, NIST, or COBIT to ensure data security,
privacy, and integrity.
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Security Audit
A security audit examines an organization's information systems to identify vulnerabilities, threats, and
security gaps. It evaluates the effectiveness of security controls, policies, and procedures to protect against
cyber attacks and data breaches.

IT Risk Management
IT risk management involves identifying, assessing, and mitigating risks that could impact an organization's
IT systems and operations. It includes risk analysis, risk treatment, and risk monitoring to ensure proactive
risk management and compliance with security standards.

IT Governance Frameworks
IT governance frameworks provide guidelines and best practices for managing IT resources, risks, and
investments. Examples include COBIT, ITIL, and ISO 27001, which help organizations establish accountability,
transparency, and alignment with business goals.

IT Controls
IT controls are security measures, policies, and procedures implemented to protect information systems and
data. They include logical controls (password policies, access controls), physical controls (biometrics,
surveillance), and administrative controls (training, incident response).

IT Infrastructure
IT infrastructure encompasses hardware, software, networks, and facilities that support an organization's IT
operations. It includes servers, storage, routers, switches, and data centers that enable communication, data
processing, and information sharing.

IT Service Management
IT service management (ITSM) involves planning, delivering, and supporting IT services to meet business
needs. It includes processes such as incident management, problem management, change management,
and service desk support to ensure IT operations run smoothly.

IT Project Management
IT project management involves planning, executing, and controlling IT projects to achieve specific goals
and objectives. It includes defining project scope, allocating resources, managing risks, and monitoring
project progress to deliver projects on time and within budget.

IT Audit Plan
An IT audit plan outlines the scope, objectives, and approach of an IT audit engagement. It includes risk
assessment, audit procedures, testing methodologies, and reporting requirements to ensure a systematic
and thorough audit process.

IT Audit Report
An IT audit report summarizes the findings, recommendations, and conclusions of an IT audit engagement.
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It provides stakeholders with insights into the organization's IT controls, risks, and compliance status,
highlighting areas for improvement and remediation.

IT Audit Tool
An IT audit tool is software or technology used to automate audit processes, analyze data, and generate
reports. Examples include audit management systems, data analytics tools, and vulnerability scanners that
help auditors streamline audits and enhance efficiency.

IT Audit Certification
An IT audit certification validates an individual's expertise and knowledge in IT audit and assurance.
Certifications such as CISA (Certified Information Systems Auditor) or CRISC (Certified in Risk and
Information Systems Control) demonstrate proficiency in auditing IT systems and controls.

IT Audit Framework
An IT audit framework provides a structured approach for conducting IT audits and assessments.
Frameworks such as ISACA's ITAF (IT Assurance Framework) or AICPA's Trust Services Criteria outline
standards, methodologies, and best practices for auditing IT environments.

IT Audit Standards
IT audit standards are guidelines and requirements that auditors follow when conducting IT audits.
Standards such as ISACA's ISAE 3402 or AICPA's SSAE 18 establish criteria for evaluating controls, assessing
risks, and reporting findings in IT audit engagements.

IT Audit Process
The IT audit process involves planning, executing, and reporting on the results of an IT audit engagement. It
includes scoping the audit, assessing risks, testing controls, evaluating findings, and communicating results
to stakeholders to ensure transparency and accountability.

IT Audit Scope
The IT audit scope defines the boundaries and objectives of an IT audit engagement. It outlines the systems,
processes, and controls to be examined, specifying the focus areas and key deliverables of the audit to
ensure alignment with organizational goals and priorities.

IT Audit Findings
IT audit findings are observations, issues, or deficiencies identified during an IT audit engagement. They
highlight control weaknesses, compliance gaps, or security risks that require remediation and corrective
actions to enhance the organization's IT governance and risk management.

IT Audit Challenges
IT audit challenges are obstacles or complexities that auditors face when conducting IT audits. They include
evolving cyber threats, technology changes, regulatory requirements, resource constraints, and
organizational resistance that impact the effectiveness and efficiency of IT audit engagements.
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IT Audit Best Practices
IT audit best practices are recommendations and guidelines for enhancing the effectiveness and value of IT
audit engagements. They include risk-based audit planning, continuous monitoring, stakeholder
engagement, knowledge sharing, and professional development to ensure quality and consistency in IT
audit processes.

IT Audit Trends
IT audit trends are emerging developments and advancements in the field of IT audit and assurance. They
include cloud security, data analytics, artificial intelligence, automation, and regulatory changes that
influence the way auditors assess risks, test controls, and report findings in IT audit engagements.

IT Audit Frameworks Comparison
IT audit frameworks comparison involves evaluating and contrasting different frameworks used for
conducting IT audits. It includes analyzing the scope, methodologies, and requirements of frameworks such
as COBIT, COSO, and ISO 27001 to determine their suitability for specific audit objectives and organizational
needs.

IT Audit Risk Assessment
IT audit risk assessment involves identifying, analyzing, and prioritizing risks related to an organization's IT
environment. It includes assessing threats, vulnerabilities, and impacts to determine the likelihood and
significance of risks, enabling auditors to focus on high-risk areas and implement appropriate controls.

IT Audit Sampling
IT audit sampling is a technique used to select a representative subset of data or transactions for testing
during an IT audit. It helps auditors evaluate the effectiveness of controls, detect anomalies, and draw
conclusions about the overall quality and compliance of IT systems based on the sample results.

IT Audit Evidence
IT audit evidence includes documentation, records, and observations that support the findings and
conclusions of an IT audit engagement. It provides assurance to stakeholders that audit procedures were
performed effectively, controls were tested adequately, and audit objectives were achieved in accordance
with audit standards.

IT Audit Documentation
IT audit documentation includes workpapers, reports, and correspondence produced during an IT audit
engagement. It records the planning, execution, and results of audit procedures, ensuring transparency,
accountability, and compliance with audit standards and regulatory requirements.

IT Audit Quality Assurance
IT audit quality assurance involves reviewing and monitoring the processes, methodologies, and
deliverables of IT audit engagements to ensure compliance with audit standards and best practices. It
includes independent reviews, peer assessments, and feedback mechanisms to enhance the quality and
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reliability of audit work.

IT Audit Independence
IT audit independence refers to the objectivity, impartiality, and autonomy of auditors when conducting IT
audit engagements. It ensures auditors are free from bias, conflicts of interest, or undue influence that could
compromise the integrity and credibility of audit findings and recommendations.

IT Audit Reporting
IT audit reporting involves communicating the results, conclusions, and recommendations of an IT audit
engagement to stakeholders. It includes summarizing audit findings, identifying control deficiencies, and
proposing remediation actions to management, audit committees, and other relevant parties to facilitate
decision-making and risk mitigation.

IT Audit Follow-Up
IT audit follow-up involves tracking and monitoring the implementation of audit recommendations and
corrective actions to address control deficiencies identified during an IT audit engagement. It ensures that
management takes appropriate measures to remediate risks, enhance controls, and improve the
effectiveness of IT governance and risk management.

IT Audit Continuous Improvement
IT audit continuous improvement involves evaluating, learning, and adapting audit processes and practices
to enhance their efficiency, effectiveness, and value. It includes feedback mechanisms, lessons learned,
knowledge sharing, and professional development to promote innovation, excellence, and excellence in IT
audit and assurance.

IT Audit Stakeholder Engagement
IT audit stakeholder engagement involves collaborating, communicating, and building relationships with
key stakeholders involved in IT audit engagements. It includes understanding stakeholder expectations,
addressing concerns, and providing timely, relevant, and actionable insights to enhance transparency,
accountability, and trust in the audit process.

IT Audit Professional Development
IT audit professional development involves acquiring, maintaining, and enhancing the knowledge, skills, and
competencies required to perform IT audit engagements effectively. It includes training, certifications,
conferences, networking, and mentoring to stay current with industry trends, best practices, and regulatory
requirements in IT audit and assurance.

IT Audit Case Studies
IT audit case studies are real-world examples that illustrate best practices, challenges, and lessons learned in
IT audit engagements. They provide insights into common IT audit scenarios, risks, controls, and outcomes,
helping auditors apply theoretical knowledge to practical situations and enhance their audit skills and
expertise.
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IT Audit Tools and Technologies
IT audit tools and technologies are software, hardware, and solutions that support and automate audit
processes, data analysis, and reporting in IT audit engagements. They include audit management systems,
data analytics tools, vulnerability scanners, and automation platforms that help auditors enhance
productivity, accuracy, and efficiency in IT audit and assurance.

IT Audit Data Analytics
IT audit data analytics involves using advanced analytical techniques to analyze, interpret, and visualize data
from IT systems during audit engagements. It helps auditors detect patterns, anomalies, and trends in data,
identify risks, and draw insights to improve audit planning, testing, and reporting in IT audit engagements.

IT Audit Regulatory Compliance
IT audit regulatory compliance involves evaluating, monitoring, and ensuring adherence to laws,
regulations, and standards relevant to IT systems and operations. It includes assessing compliance with data
protection laws, industry regulations, and security standards to mitigate risks, avoid penalties, and maintain
trust with customers, regulators, and other stakeholders.

IT Audit Cybersecurity Assessment
IT audit cybersecurity assessment involves evaluating, testing, and improving the security controls, policies,
and procedures in place to protect IT systems from cyber threats. It includes assessing network security,
data encryption, access controls, and incident response to detect vulnerabilities, prevent breaches, and
enhance the resilience of IT infrastructure against evolving cyber risks.

IT Audit Cloud Security Review
IT audit cloud security review involves assessing, monitoring, and enhancing the security of data and
applications stored in cloud environments. It includes evaluating cloud provider controls, encryption
mechanisms, data privacy measures, and compliance certifications to ensure data protection, availability,
and integrity in the cloud and address security risks associated with cloud adoption.

IT Audit Risk Management Framework
IT audit risk management framework provides guidelines and best practices for identifying, assessing, and
mitigating risks in IT systems and operations. It includes risk assessment methodologies, risk treatment
strategies, risk monitoring processes, and risk reporting mechanisms to enable organizations to proactively
manage risks, comply with security standards, and enhance IT governance and assurance.

IT Audit Control Testing
IT audit control testing involves evaluating, verifying, and validating the effectiveness of security controls,
policies, and procedures in place to mitigate risks and protect IT systems. It includes performing control
tests, sampling transactions, assessing control design and operating effectiveness, and documenting control
deficiencies to ensure compliance with audit standards, regulatory requirements, and industry best
practices.
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IT Audit Governance Oversight
IT audit governance oversight involves monitoring, reviewing, and providing guidance on IT governance
practices, processes, and controls within an organization. It includes assessing governance structures, roles,
and responsibilities, evaluating IT investments, risks, and performance, and ensuring alignment with
business objectives, regulatory requirements, and industry standards to enhance transparency,
accountability, and value in IT operations and assurance.

IT Audit Fraud Detection
IT audit fraud detection involves identifying, investigating, and preventing fraudulent activities that threaten
the integrity, security, and reputation of an organization's IT systems. It includes analyzing transactional
data, detecting anomalies, conducting forensic analysis, and implementing fraud prevention controls to
mitigate risks, preserve assets, and safeguard against financial losses, reputational damage, and legal
liabilities associated with fraud.

IT Audit Incident Response Planning
IT audit incident response planning involves developing, testing, and implementing strategies and
procedures to detect, contain, and respond to cybersecurity incidents that impact an organization's IT
systems. It includes creating incident response plans, defining roles and responsibilities, conducting
tabletop exercises, and establishing communication protocols to ensure timely, effective, and coordinated
responses to cyber threats, breaches, and data breaches that compromise the confidentiality, integrity, or
availability of information assets.

IT Audit Emerging Technologies
IT audit emerging technologies refer to innovative solutions, tools, and trends that transform how
organizations manage, secure, and leverage IT resources and data. They include artificial intelligence,
machine learning, blockchain, Internet of Things, and quantum computing that disrupt traditional IT
practices, introduce new risks, and opportunities, and require auditors to adapt their audit methodologies,
skills, and knowledge to address the challenges of auditing in a rapidly evolving digital landscape.

IT Audit Professional Ethics
IT audit professional ethics involve upholding integrity, objectivity, confidentiality, and professional behavior
in conducting IT audit engagements. They include adhering to ethical standards, disclosing conflicts of
interest, maintaining independence, and protecting sensitive information to ensure the credibility,
trustworthiness, and reputation of auditors, audit firms, and the profession as a whole.
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