
G U I D E

Certified Professional in Disability Travel

Planning and Booking Accessible Travel.

Accessible Travel terminology forms the backbone of professional practice for anyone seeking certification
as a Certified Professional in Disability Travel. Mastery of the language enables clear communication with
travelers, service providers, and regulatory bodies, reduces misunderstandings, and supports the delivery of
safe, comfortable, and dignified experiences. The following comprehensive glossary presents the most
frequently encountered terms, organized by thematic clusters that reflect the stages of planning, booking,
and on‑the‑ground execution. Each entry includes a concise definition, practical examples, typical usage
scenarios, and common challenges that professionals may encounter. The depth of coverage is intended to
equip learners with the confidence to apply the vocabulary in real‑world contexts without further
clarification.

---

Universal Design – A design philosophy that creates products, environments, and services usable by the
widest possible range of people, regardless of age, ability, or circumstance. In travel, universal design
manifests in hotel rooms with lever‑style door handles, bathrooms equipped with grab bars, and airport
terminals featuring tactile flooring. Professionals should be able to identify whether a facility truly embodies
universal design or merely offers token accommodations. A common challenge is that marketing materials
may claim “universal design” while the actual space lacks essential features such as adjustable-height
counters.

Reasonable Accommodation – A modification or adjustment that enables a person with a disability to enjoy
equal access to services or facilities. Under the Americans with Disabilities Act (ADA) and comparable
legislation worldwide, service providers are obligated to make reasonable accommodations unless doing so
would cause undue hardship. Example: Reserving a wheelchair‑accessible vehicle for a client who uses a
power wheelchair. The difficulty often lies in determining what is “reasonable” versus what constitutes an
“undue burden,” especially for small‑scale operators with limited resources.

Assistive Technology (AT) – Any device, equipment, or system that helps a person with a disability perform
functions that might otherwise be difficult or impossible. In travel contexts, AT includes portable ramps,
hearing‑loop receivers, screen‑reading software, and medication reminders. When planning a trip,
professionals must verify that the chosen accommodation can support the traveler’s AT, such as confirming
that a hotel’s Wi‑Fi network is compatible with a client’s speech‑to‑text app. A frequent obstacle is the lack
of staff awareness about AT specifications, leading to incompatibility or damage.

Mobility Aid – A device that assists a person in moving independently. Common mobility aids include
manual wheelchairs, powered scooters, canes, crutches, and walkers. When a traveler requests a mobility
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aid, the planner must assess the dimensions of vehicles, elevators, and stairways. For instance, a standard
airline aisle width of 20 inches may be insufficient for a powered wheelchair with a 22‑inch width, requiring
the selection of a larger aircraft or a pre‑flight arrangement for a cargo‑hold transport. The challenge is that
many service providers use “one‑size‑fits‑all” policies that do not accommodate the varied dimensions of
different aids.

Service Animal – An animal, typically a dog, that is individually trained to perform tasks for a person with a
disability. Service animals are protected under most disability rights legislation, meaning they must be
allowed in public accommodations, including hotels, restaurants, and transportation, without additional
fees. However, confusion often arises between service animals and emotional support animals (ESAs); the
latter may not have the same legal protections. Professionals must educate clients on documentation
requirements, such as a letter from a licensed healthcare provider, while also ensuring that the host venue is
prepared for the animal’s needs (e.G., Providing a designated relief area).

Emotional Support Animal (ESA) – An animal that provides therapeutic benefit to its owner but does not
possess specialized training to perform specific tasks. ESAs are not granted the same universal access rights
as service animals and may be subject to airline and hotel policies that require advance notice, fees, or
health documentation. A typical scenario involves a traveler booking a hotel room and discovering that the
property prohibits ESAs, necessitating either a policy exception request or a change of accommodation. The
primary challenge is the variability of policies across jurisdictions and carriers, which can lead to last‑minute
cancellations.

Accessible Room – A hotel room designed to meet accessibility standards, typically featuring a roll‑in
shower or bathtub with grab bars, a lowered sink, a wider doorway, and visual or tactile emergency alerts.
The term does not guarantee the presence of all possible features; therefore, professionals should request a
detailed room inventory sheet to confirm specifics such as the height of the toilet seat or the placement of
the bedside telephone. Miscommunication often results when a traveler assumes “accessible” equals
“luxury,” only to find a basic standard room that lacks certain amenities.

Roll‑in Shower – A shower without a threshold, allowing a wheelchair to roll directly onto the shower floor.
This feature is a cornerstone of an accessible bathroom and is often required for travelers who cannot
transfer from a wheelchair to a bathtub. Planners should verify the presence of an anti‑slip surface and the
location of shower controls (lever‑type versus knob‑type) because these details affect usability. A common
issue is that some “roll‑in” showers have a small lip that can still impede a wheelchair, underscoring the
need for precise verification.

Grab Bar – A sturdy bar installed in bathrooms or other areas to provide support for individuals with limited
balance or strength. Grab bars are typically placed near toilets, inside showers, and beside bathtubs. When
reviewing an accessible room, the professional should confirm that the grab bar’s placement complies with
the traveler’s personal needs (e.G., A side‑mounted bar versus a floor‑mounted bar). In some cases, hotels
may install temporary grab bars that do not meet weight‑capacity standards, leading to safety concerns.

Read online: https://certificates.gsbf.co.uk/guides/3344509/planning-
and-booking-accessible-travel

Greenwich School of Business and Finance · 25 Jul 2026



G U I D E

Visual Impairment – A broad term encompassing a range of sight loss from partial vision to total blindness.
Travelers with visual impairments rely on tactile, auditory, and technological aids such as braille signage,
audio descriptions, and screen‑reader compatible websites. When booking tours, professionals must inquire
whether guides provide audio descriptions and whether physical materials are available in braille or large
print. A typical barrier is the lack of staff training on how to interact respectfully, such as offering assistance
before assuming it is needed.

Blind – A specific classification within visual impairment, referring to individuals with little or no functional
sight. Blind travelers often use a white cane or guide dog for navigation. Important considerations include
the availability of tactile paving at airports, the presence of audible announcements, and the ability of staff
to describe visual information. An example of a challenge is when a hotel’s fire alarm relies solely on a
flashing light without an audible component, rendering it ineffective for a blind guest.

Low Vision – A level of visual impairment where some usable sight remains, often requiring assistive devices
such as magnifiers, high‑contrast displays, or specialized lighting. Low‑vision travelers may benefit from
rooms with adjustable lighting, large‑print signage, and high‑contrast television settings. A practical
application involves confirming that a hotel’s television remote includes a “high‑contrast” mode and that
the room’s curtains can be fully opened to allow natural light, which can be essential for reading.

Hearing Impairment – A condition ranging from mild hearing loss to profound deafness. Travelers with
hearing impairment often depend on visual cues, hearing‑assistive devices, and captioned media. Booking
an accessible theater may require verifying that the venue offers closed‑captioning displays or
sign‑language interpreters. A frequent difficulty is the assumption that a “quiet” environment automatically
accommodates a deaf traveler, whereas visual alerts (e.G., Flashing fire alarms) are equally crucial.

Deaf – Individuals with profound hearing loss who may rely primarily on visual communication methods
such as sign language, lip‑reading, or text. When arranging a guided tour, the professional should confirm
whether the guide can provide sign‑language interpretation or if a video relay service (VRS) is available. A
common pitfall is the lack of accessible information on itineraries, which can lead to missed announcements
or safety warnings.

Hard of Hearing – Individuals who have some residual hearing but may experience difficulty in noisy
environments or with high‑frequency sounds. Solutions include providing hearing‑assistive technology
(HAT), such as personal amplifiers, and ensuring that staff speak clearly and face the traveler when
communicating. When booking a restaurant, it is advisable to request a table in a quieter area and confirm
that the establishment can accommodate a portable HAT if needed.

Closed Captioning (CC) – Textual representation of spoken dialogue and sound effects displayed on a
screen. Closed captioning is essential for deaf and hard‑of‑hearing travelers when watching movies, in‑flight
entertainment, or video briefings. Professionals should verify that a hotel’s television system supports CC
and that airline entertainment platforms provide it for all languages required by the traveler. A typical
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obstacle is that some streaming services embed captions in a way that cannot be toggled off, which may be
confusing for sight‑impaired users.

Sign Language – A visual language that uses hand shapes, facial expressions, and body movements to
convey meaning. Different countries have distinct sign languages (e.G., American Sign Language, British
Sign Language). When coordinating a trip, the planner must ascertain the traveler’s preferred sign language
and arrange for qualified interpreters, either in‑person or via video remote interpreting (VRI). One challenge
is the limited availability of interpreters fluent in specialized travel terminology, necessitating early booking
and briefing.

Assistive Listening Device (ALD) – An electronic system that amplifies sound for individuals with hearing
impairment, often used in theaters, conference rooms, and airports. ALDs typically consist of a receiver and
a personal headset or hearing aid compatible loop. When reserving a conference venue, the professional
should confirm the presence of an induction loop or FM system. A frequent issue is that the device may not
be compatible with the traveler’s personal hearing aid, requiring a backup solution.

Induction Loop – A wiring system that creates a magnetic field to transmit sound directly to a hearing aid
equipped with a telecoil. This technology is commonly installed in hotel rooms, reception desks, and public
transportation vehicles. For a traveler using a telecoil‑enabled hearing aid, the presence of an induction
loop eliminates background noise. However, many establishments claim to have a “hearing‑aid friendly”
environment without actually installing a functional loop, leading to unmet expectations.

Accessible Transportation – Vehicles and services designed to accommodate travelers with disabilities,
including wheelchair‑accessible buses, paratransit, and taxis equipped with ramps or lifts. In the planning
phase, the professional must assess the availability of such services at the destination, the need for advance
reservations, and any associated costs. A typical challenge is that paratransit eligibility may be restricted to
local residents, requiring the traveler to rely on less‑accessible mainstream services when visiting a new city.

Paratransit – A specialized, door‑to‑door transportation service that provides curb‑to‑curb or door‑to‑door
travel for individuals who cannot use regular public transit due to a disability. Paratransit often operates
under a “same‑day” or “next‑day” reservation system and may have eligibility criteria based on a mobility
assessment. When arranging a trip, the planner must verify whether the destination’s paratransit service
extends to non‑residents and whether a temporary eligibility waiver can be obtained. A common obstacle is
the limited operating hours, which can restrict travelers’ ability to attend events scheduled outside the
service window.

Ramp – A sloped surface that allows a wheelchair or other mobility aid to move between different
elevations. Ramps may be permanent (e.G., At a hotel entrance) or portable (e.G., A collapsible ramp used
with a vehicle). When booking a rental car, the professional should inquire whether the vehicle includes a
built‑in ramp or if a portable ramp can be provided. A frequent problem is that the ramp’s slope exceeds
the recommended 1:12 Ratio, making it difficult or unsafe for some users.
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Lift – A mechanical device that raises or lowers a wheelchair or other mobility aid, often found in multi‑level
parking garages, train stations, and cruise ships. Lifts differ from elevators in that they are specifically
designed to accommodate the dimensions and weight of a wheelchair. When arranging a cruise itinerary,
confirming the presence of lifts at each embarkation port is critical. Challenges arise when lifts are out of
service for maintenance, requiring alternative arrangements that may not be readily available.

Accessible Cruise Ship – A vessel that incorporates universal design principles throughout, providing
accessible staterooms, wheelchair‑friendly public spaces, and assistive technologies such as visual fire
alarms and hearing‑assistive loops. Cruise lines often publish an accessibility guide outlining the ship’s
features. However, the term “accessible” can be misleading if the ship’s itinerary includes ports lacking
necessary infrastructure. Professionals must therefore assess both the ship’s facilities and the destination’s
accessibility.

Port Accessibility – The degree to which a cruise ship’s port of call can accommodate travelers with
disabilities, including the availability of accessible shuttles, ramps, and attractions. A port may be rated “fully
accessible,” “partially accessible,” or “non‑accessible.” When planning a cruise, the professional should
examine the port’s accessibility rating and prepare contingency plans for any gaps, such as arranging a
private accessible tour guide. A common difficulty is that accessibility ratings can change rapidly due to
construction or policy updates, necessitating up‑to‑date verification.

Travel Companion – A person who accompanies a traveler with a disability, providing assistance, advocacy,
or emotional support. Companions may be family members, friends, or paid caregivers. When booking, the
professional must consider the companion’s needs, such as ensuring an additional accessible room or
confirming that airline policies allow a companion to sit next to the traveler. A challenge is that some
airlines limit the number of seats a caregiver can occupy, leading to logistical constraints.

Caregiver – A professional or informal helper who provides personal care, medical assistance, or mobility
support to a traveler with a disability. Caregivers often require special arrangements, including access to
medical supplies, refrigeration for medication, and flexible meal times. When reserving accommodations, it
is essential to specify that a caregiver will be present, as some hotels have policies that restrict the number
of occupants in an accessible room. Misunderstandings can arise if the caregiver’s role is not clearly
communicated, leading to denied entry or additional fees.

Medical Clearance – Documentation from a licensed healthcare provider indicating that a traveler is fit to
undertake a particular journey, especially when traveling by air with certain medical devices or after recent
surgery. Airlines may request medical clearance for passengers who require an oxygen concentrator, a
portable ventilator, or who have a recent spinal injury. Professionals must obtain the appropriate forms well
in advance and ensure they meet the airline’s specifications. A frequent barrier is the short‑notice deadline
imposed by airlines, which can conflict with the time required for a physician’s assessment.

Oxygen Concentrator – A portable device that extracts oxygen from ambient air and delivers it to a user

Read online: https://certificates.gsbf.co.uk/guides/3344509/planning-
and-booking-accessible-travel

Greenwich School of Business and Finance · 25 Jul 2026



G U I D E

who requires supplemental oxygen. Regulations vary by airline; some classify the concentrator as a medical
device requiring a physician’s statement, while others treat it as a standard piece of equipment. When
booking a flight, the planner should verify the airline’s policy on battery size, weight limits, and in‑flight
usage. A common complication is that the device’s battery may not be approved for carry‑on, necessitating
a special arrangement or an alternative supply method.

Portable Ramp – A lightweight, collapsible ramp used to bridge the gap between a vehicle’s door and the
ground, facilitating wheelchair access. Portable ramps are essential for travelers who own a vehicle but need
an additional assistive device for boarding. When reserving a rental car, the professional should confirm
whether the rental agency supplies a portable ramp or whether the traveler must bring their own. The
challenge often lies in the ramp’s weight and the traveler’s ability to transport it independently.

Mobility Scooter – A battery‑powered, three‑ or four‑wheel device that provides seated mobility for
individuals who have difficulty walking long distances. Mobility scooters differ from powered wheelchairs in
that they typically have a higher weight capacity and longer range. When arranging ground transportation,
the planner must verify that the vehicle can accommodate the scooter’s dimensions and that the
destination’s sidewalks are scooter‑friendly. A frequent issue is that some airlines prohibit scooters in the
cabin, requiring them to be checked as cargo, which can cause delays.

Powerchair – A powered wheelchair that enables users to travel independently without manual propulsion.
Powerchairs often have higher weight and size specifications than manual wheelchairs. Booking an airline
seat for a powerchair involves confirming the aircraft’s cargo hold dimensions, the need for a protective
case, and any associated fees. A common obstacle is that airlines may require the powerchair to be
disassembled, which can be technically challenging and time‑consuming for the traveler.

Travel Insurance for Disability – A policy that covers medical emergencies, trip cancellations, and equipment
loss for travelers with disabilities. Standard travel insurance may exclude coverage for pre‑existing
conditions, making a specialized disability rider essential. Professionals should advise clients to review policy
exclusions, such as “loss of mobility aid” or “in‑flight medical assistance,” and to retain copies of all medical
documents. A typical challenge is that insurers may increase premiums significantly for travelers with certain
disabilities, prompting the need for cost‑effective alternatives.

Pre‑Arrival Communication – The exchange of information between the traveler (or their agent) and the
service provider before the trip begins, detailing specific accessibility needs, equipment requirements, and
accommodation preferences. Effective pre‑arrival communication reduces the risk of unmet expectations
and enhances the traveler’s experience. For example, emailing the hotel a checklist of required room
features (e.G., Lowered closet rods, visual fire alarms) at least two weeks prior to arrival. A frequent pitfall is
reliance on generic online forms that lack fields for detailed specifications, resulting in incomplete data
capture.

Accessibility Audit – A systematic evaluation of a facility’s compliance with accessibility standards, often
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conducted by an independent expert or a certified accessibility consultant. Audits assess physical features
(ramps, elevators), communication methods (signage, auditory alerts), and service policies (staff training,
assistance protocols). When selecting a partner venue, the professional may request a recent audit report to
verify that the location meets the traveler’s needs. Challenges include the variability of audit criteria across
jurisdictions and the potential for outdated reports that no longer reflect current conditions.

Barrier-Free – An informal term describing an environment free of physical, communicative, or attitudinal
obstacles that impede access for people with disabilities. While “barrier‑free” is not a legal standard, it
conveys the ideal of seamless navigation. Professionals should be cautious not to conflate “barrier‑free”
with “accessible,” as the former implies a higher level of universality. A common misunderstanding arises
when a venue markets itself as “barrier‑free” but only meets the minimum legal requirements, leaving
travelers with unmet expectations.

Attitudinal Barrier – Negative perceptions, stereotypes, or ignorance that impede the inclusion of people
with disabilities. Attitudinal barriers can manifest as staff refusing to assist, assuming a traveler cannot make
independent choices, or providing patronizing service. Training programs that emphasize respectful
communication, proper terminology, and the importance of asking before assisting can mitigate these
barriers. A practical example is a front‑desk agent who automatically offers assistance to a visually impaired
guest without asking, which may be perceived as intrusive.

Inclusive Travel – A travel approach that designs experiences to be welcoming and usable for all
participants, regardless of ability. Inclusive travel strategies incorporate universal design, flexible itineraries,
and culturally sensitive staff training. When developing a tour package, the planner should embed inclusive
elements such as multi‑sensory activities (tactile exhibits, audio guides) and alternative transportation
options. A challenge is balancing the desire for inclusivity with budget constraints, especially when
specialized equipment or staff training incurs additional costs.

Accessible Tourism – The segment of the tourism industry that focuses on providing products and services
that meet the needs of travelers with disabilities. Accessible tourism encompasses accommodations,
transportation, attractions, and events that have been adapted or designed for universal access. Market
research shows that accessible tourists often spend more per trip, making this a lucrative sector for
forward‑thinking operators. However, insufficient data collection and lack of standardized reporting can
make it difficult for professionals to benchmark performance.

Travel Accessibility Index (TAI) – A metric that rates destinations based on the availability and quality of
accessible infrastructure and services. The TAI may consider factors such as the proportion of hotels with
accessible rooms, the presence of wheelchair‑friendly public transport, and the accessibility of major
attractions. Professionals can use the TAI to compare destinations and guide clients toward more suitable
locations. A limitation is that the index may not capture nuanced, on‑the‑ground experiences, requiring
supplemental qualitative research.
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Legislation – Laws and regulations that protect the rights of travelers with disabilities, such as the Americans
with Disabilities Act (ADA), the European Accessibility Act, and the United Nations Convention on the Rights
of Persons with Disabilities (CRPD). Understanding the relevant legislation is critical for ensuring compliance
and advocating for the traveler’s rights. For example, the ADA mandates that airlines provide “reasonable
accommodations” for passengers with disabilities, while the European Accessibility Act sets standards for
public transport and online services. A common challenge is navigating differences between domestic and
international legal frameworks, which can create conflicting obligations.

Section 508 – A U.S. Federal requirement that electronic and information technology accessible to people
with disabilities be provided by federal agencies. While primarily applicable to government websites,
Section 508 influences private sector best practices, especially for travel agencies that partner with
government travel programs. Professionals should ensure that their online booking platforms meet Section
508 standards, such as providing alt‑text for images and keyboard‑navigable forms. Failure to comply can
result in legal exposure and reputational damage.

Americans with Disabilities Act (ADA) – A comprehensive civil rights law that prohibits discrimination based
on disability in public accommodations, employment, transportation, and telecommunications. The ADA is
often the foundation for accessibility standards in the United States, guiding everything from hotel room
design to airline passenger rights. When working with U.S.‑Based service providers, the professional must
reference specific ADA Title III provisions to support accommodation requests. A challenge arises when
private entities claim exemption or interpret the ADA narrowly, necessitating advocacy or legal consultation.

European Accessibility Act (EAA) – A directive that harmonizes accessibility requirements across European
Union member states, covering products, services, and public transport. The EAA mandates that
travel‑related websites and mobile apps be accessible, and it sets standards for transport vehicles.
Professionals planning trips to Europe should be aware of the EAA’s impact on airline policies, hotel
booking platforms, and local transit operators. A difficulty is that implementation timelines differ among
countries, leading to inconsistent accessibility across the region.

Convention on the Rights of Persons with Disabilities (CRPD) – An international treaty that obligates
signatory nations to promote, protect, and ensure full and equal enjoyment of all human rights by persons
with disabilities. The CRPD influences national legislation and informs best‑practice guidelines for accessible
tourism. When arranging travel to a CRPD‑signatory country, the planner can reference the treaty to
support accommodation requests and to hold service providers accountable. A common obstacle is that
many countries have ratified the CRPD but have not yet enacted comprehensive domestic legislation.

Accessibility Statement – A public declaration, often placed on a website, outlining an organization’s
commitment to accessibility, the standards it follows, and contact information for reporting issues. A
well‑crafted accessibility statement demonstrates transparency and provides travelers with a point of
contact for assistance. For instance, a hotel’s website might include an accessibility statement that lists the
types of accessible rooms available and provides a direct email address for pre‑arrival inquiries. A frequent
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shortcoming is that statements are generic and lack actionable details, diminishing their usefulness.

Contact Person – The designated staff member or liaison responsible for handling accessibility requests and
ensuring that accommodations are in place. Having a clear contact person reduces the risk of
miscommunication and provides the traveler with a reliable point of reference. When booking a group tour,
the professional should request the name, phone number, and email of the accessibility coordinator at each
venue. A challenge can arise when the contact person is unavailable during the traveler’s arrival window,
requiring backup contacts to be identified.

Accessibility Checklist – A tool used to verify that a venue meets specific accessibility criteria before
finalizing a reservation. Checklists often include items such as “roll‑in shower present,” “visual fire alarm
installed,” and “staff trained in disability etiquette.” Professionals can customize the checklist to match the
traveler’s unique needs, ensuring that nothing is overlooked. A typical issue is that some providers provide
only a generic checklist that does not capture nuanced requirements, such as the need for a “lowered
bedside lamp.”

Assistive Service Provider – An organization that supplies specialized services to travelers with disabilities,
such as wheelchair rentals, personal care attendants, or sign‑language interpretation. Partnering with
reputable assistive service providers expands the range of options available to clients and can streamline
logistics. For example, a travel agency may have a contract with a local wheelchair‑rental company at the
destination, guaranteeing availability and maintenance support. A challenge is verifying the provider’s
compliance with local regulations and quality standards.

Travel Documentation – The set of official papers required for a trip, which may include passports, visas,
medical certificates, and disability identification cards. For travelers with disabilities, additional
documentation such as a “Letter of Medical Necessity” for oxygen equipment or a “Disability Identification
Card” for priority boarding may be needed. Professionals must advise clients on the timing and format of
each document, emphasizing the importance of carrying both digital and printed copies. A common barrier
is that airlines may request documentation in a specific format (e.G., PDF) and reject handwritten notes,
leading to denied boarding.

Priority Boarding – A service that allows travelers with disabilities to board an aircraft before the general
passenger population, providing extra time to settle into seats and store equipment. While priority boarding
is widely offered, the definition of “disability” can vary, and some airlines require proof such as a disability
identification card. The professional should confirm the airline’s policy and advise the traveler to arrive early
to take advantage of the service. A challenge is that priority boarding may be limited to a certain number of
passengers per flight, potentially causing delays for larger groups.

Accessible Ticketing – Ticketing processes that accommodate travelers with disabilities, including options
for requesting special assistance, selecting accessible seats, and providing alternative formats (large print,
braille, audio). Online booking platforms often have an “Accessibility” section where travelers can indicate
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their needs. However, many systems lack clear pathways for specifying equipment requirements, forcing
travelers to make separate phone calls. Professionals should guide clients through both the digital and
manual steps to ensure complete coverage.

Service Charge – A fee that some hotels or airlines impose for providing additional assistance or equipment,
such as a wheelchair‑friendly room or a personal aide. In many jurisdictions, charging for a legally
mandated accommodation is prohibited, but service charges may be applied for optional, non‑essential
services (e.G., A personal guide). The planner must differentiate between permissible and impermissible
charges and negotiate waivers when appropriate. A frequent dispute arises when a hotel adds a “service
charge” to an accessible room without providing any extra service beyond the standard accommodation.

Accessibility Certification – A formal recognition that a facility or service meets established accessibility
standards, often issued by a government agency, industry body, or independent audit organization.
Examples include the “Certified Accessible” seal from the International Association of Accessibility
Professionals (IAAP) or national tourism board certifications. While certifications provide reassurance, they
are not foolproof; on‑site conditions may differ from the audited state. Professionals should use
certifications as a baseline and supplement them with direct inquiries and recent traveler reviews.

Travel Accessibility Rating (TAR) – A scoring system that evaluates how well a destination or service provider
meets the needs of travelers with disabilities. Ratings may be based on criteria such as the proportion of
accessible hotels, the availability of assistive services, and the presence of inclusive attractions. TARs help
clients quickly compare options and enable agents to prioritize higher‑rated providers. A limitation is that
rating systems can be subjective and may not reflect recent changes, underscoring the need for continuous
verification.

Assistive Technology Compatibility – The ability of a venue’s equipment or software to work seamlessly with
a traveler’s personal assistive devices. For instance, a hotel’s in‑room television should support a hearing‑aid
user’s telecoil, and the Wi‑Fi network should allow a screen‑reader app to function without interference.
Compatibility checks are often overlooked, leading to frustration when a traveler discovers that a needed
device cannot connect or operate as expected. Professionals should request technical specifications in
advance and, when possible, conduct a pre‑trip test.

Emergency Evacuation Plan (EEP) – A protocol that outlines procedures for safely evacuating individuals
with disabilities during emergencies such as fires or natural disasters. Accessible hotels are required to have
visual and auditory alarms, as well as staff trained to assist guests with mobility, visual, or hearing
impairments. When booking, the planner should ask for a copy of the EEP and verify that it includes
provisions for the traveler’s specific needs, such as a designated evacuation chair. A common shortfall is
that hotels may have a generic EEP that does not address the needs of guests with severe mobility
limitations.

Travel Support Network – A community of organizations, advocacy groups, and service providers that share
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resources and information to facilitate accessible travel. Networks often maintain databases of accessible
accommodations, provide peer reviews, and offer training programs for tourism staff. Engaging with a travel
support network can enhance a professional’s knowledge base and provide reliable referrals. A challenge is
that networks may focus on specific regions, requiring the professional to seek multiple networks for global
coverage.

Accessible Attraction – A point of interest—such as a museum, park, or historic site—that offers features like
wheelchair‑friendly pathways, tactile exhibits, audio descriptions, and staff trained in disability etiquette.
When curating an itinerary, the planner should verify each attraction’s accessibility claims, ideally through
recent visitor feedback or direct communication with the venue’s accessibility coordinator. A frequent issue
is that an attraction’s website may list “wheelchair‑accessible” but fail to disclose that the nearest restroom
is not accessible, creating an incomplete picture.

Travel Companion Policy – The set of rules governing the rights and responsibilities of a companion
traveling with a person with a disability. Airline policies may limit the number of seats a companion can
occupy, dictate whether the companion can sit in a specific class, or require additional documentation.
Understanding the policy is essential for accurate cost estimation and seat allocation. A common
complication is that policies differ between airlines, and a traveler may need to coordinate multiple carriers
for a single journey.

Accessibility Training – Educational programs designed to improve staff knowledge and skills related to
serving travelers with disabilities. Training topics include disability etiquette, proper handling of assistive
devices, and emergency response procedures. When selecting a partner venue, the professional should
inquire about the frequency and depth of the organization’s accessibility training. A challenge is that some
training is superficial, lasting only a few minutes, which may not translate into meaningful practice changes.

Disability Etiquette – A set of guidelines that promote respectful and appropriate interaction with people
who have disabilities. Core principles include asking before assisting, using person‑first language, and
respecting the individual’s autonomy. Travel professionals must model proper etiquette in all client
interactions and ensure that frontline staff at hotels, airlines, and attractions adhere to these standards.
Missteps in etiquette can lead to feelings of disrespect and may tarnish the overall travel experience.

Person‑First Language – A communication style that places the individual before the disability (e.G., “Person
with a visual impairment” rather than “blind person”). This approach emphasizes the person’s identity
beyond their disability and is considered best practice in professional settings. When drafting travel
documentation or communicating with clients, the planner should consistently use person‑first language. A
common error is reverting to disability‑first language out of habit, which can be perceived as insensitive.

Identity‑First Language – An alternative linguistic approach that places the disability before the person (e.G.,
“Autistic traveler”). Some individuals and advocacy groups prefer identity‑first language as a statement of
pride and empowerment. Professionals should respect the client’s preference and adapt language
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accordingly. The challenge lies in maintaining consistency across documentation while honoring diverse
linguistic choices.

Travel Access Portal – An online platform that aggregates information about accessible accommodations,
transportation, and attractions, allowing travelers to filter results based on specific needs. Portals may offer
user‑generated reviews, photos of accessible features, and direct booking capabilities. While convenient,
the accuracy of portal data varies, and some listings may be outdated. Professionals should cross‑verify
portal information with direct communication to ensure reliability.

Assistive Service Request Form – A standardized document used to capture a traveler’s specific accessibility
requirements, such as the need for a wheelchair‑accessible vehicle, a sign‑language interpreter, or a visual
fire alarm. The form facilitates clear communication between the travel agent and service provider. A
frequent problem is that the form lacks fields for unique needs, forcing the traveler to provide additional
details in separate communications, increasing the risk of omissions.

Travel Risk Assessment – An analysis that identifies potential hazards and challenges associated with a trip,
particularly those related to the traveler’s disability. The assessment examines factors such as medical
emergency response capabilities, terrain difficulty, climate conditions, and the availability of accessible
medical facilities. By conducting a thorough risk assessment, the planner can develop mitigation strategies,
such as arranging for a local medical liaison or selecting a less rugged itinerary. A common oversight is
neglecting to assess the accessibility of emergency services at remote destinations.

Medical Emergency Plan (MEP) – A documented strategy outlining steps to take in the event of a medical
emergency involving a traveler with a disability. The plan includes information on the traveler’s health
conditions, medication regimen, emergency contacts, and preferred hospitals. When preparing a trip, the
professional should ensure that the MEP is shared with all relevant parties, including the airline, hotel, and
local guide. A typical challenge is that some service providers are reluctant to store personal health
information, citing privacy concerns, which can impede preparedness.

Accessibility Gap – The difference between a traveler’s required accommodations and the services actually
available at a destination. Identifying gaps early enables the planner to either find alternative solutions or
adjust the itinerary. For example, a destination may lack wheelchair‑accessible public restrooms, creating an
accessibility gap for a traveler who relies on frequent restroom access. Addressing gaps often requires
creative problem‑solving, such as arranging private restroom access at a nearby facility.

Travel Accessibility Survey – A questionnaire administered to travelers after a trip to gather feedback on the
accessibility of accommodations, transport, and attractions. Survey results help agencies identify strengths
and weaknesses, refine their service offerings, and demonstrate commitment to continuous improvement.
When designing a survey, include both quantitative rating scales and open‑ended questions to capture
nuanced experiences. A challenge is achieving a high response rate, especially when travelers may be
reluctant to share negative feedback.
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Travel Accessibility Policy – An internal document that outlines an organization’s commitment to providing
accessible travel services, the standards it follows, and the procedures for handling accommodation
requests. A robust policy includes provisions for staff training, complaint resolution, and regular audits.
When presenting the policy to clients, the professional should highlight key commitments, such as “no
additional fees for legally required accommodations.” A common obstacle is that policies may be outdated
and not reflect current legislative changes, requiring periodic review.

Assistive Device Rental – The short‑term leasing of equipment such as wheelchairs, scooters, or
hearing‑assistive devices for the duration of a trip. Rental agencies often provide delivery, setup, and
maintenance services. When arranging rentals, the planner must verify compatibility with the destination’s
transport infrastructure (e.G., Airport ramps) and ensure that batteries are fully charged upon arrival. A
frequent issue is that rental contracts may include strict liability clauses, placing the financial burden on the
traveler for any damage.

Travel Accessibility Budget – The portion of a trip’s overall cost allocated to accessibility-related expenses,
including equipment rentals, specialized transportation, interpreter services, and potential additional fees.
Accurate budgeting helps prevent unexpected out‑of‑pocket costs for the traveler. Professionals should
itemize each accessibility expense in the itinerary and discuss any potential variability (e.G., Fuel surcharges
for wheelchair‑accessible vehicles). A challenge is that some providers may quote lower rates initially but
add “accessibility surcharges” later, necessitating vigilant contract review.

Read online: https://certificates.gsbf.co.uk/guides/3344509/planning-
and-booking-accessible-travel

Greenwich School of Business and Finance · 25 Jul 2026


