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Interviewing Skills

Interviewing skills are crucial in the field of disability assessment as they are essential for gathering accurate
and relevant information from individuals with disabilities. Effective interviewing skills allow assessors to
build rapport with clients, obtain detailed information about their condition, and make informed decisions
about their needs and abilities.

Interviewing skills involve a combination of verbal and non-verbal communication techniques, active
listening, empathy, and the ability to ask probing questions. Assessors must be able to create a safe and
supportive environment for clients to feel comfortable sharing personal information about their disability.

Key Terms and Vocabulary

1. Rapport

Rapport refers to the harmonious relationship between the assessor and the client. Building rapport is
essential for establishing trust and open communication during the assessment process. Assessors can build
rapport by showing empathy, active listening, and demonstrating respect for the client's experiences and
feelings.

2. Active Listening

Active listening is a communication technique that involves fully concentrating on what the client is saying,
understanding their message, and responding appropriately. It requires the assessor to pay attention to
verbal and non-verbal cues, ask clarifying questions, and reflect back what the client has shared to ensure
understanding.

3. Empathy

Empathy is the ability to understand and share the feelings of another person. Assessors must demonstrate
empathy towards clients with disabilities to show that they care about their well-being and are sensitive to
their experiences. Empathy helps build trust and rapport with clients, leading to more open and honest
communication.

4. Probing Questions

Probing questions are open-ended questions that encourage clients to provide detailed information about
their disability, symptoms, and daily activities. These questions help assessors gather comprehensive
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information to make accurate assessments and recommendations. Examples of probing questions include
"Can you tell me more about how your disability affects your daily life?" or "What challenges do you face
when performing certain tasks?"

5. Non-verbal Communication

Non-verbal communication includes gestures, facial expressions, body language, and eye contact. Assessors
must pay attention to non-verbal cues from clients to understand their emotions, level of comfort, and
engagement during the assessment. Non-verbal communication can provide valuable insights into clients'
feelings and attitudes towards their disability.

6. Open-ended Questions

Open-ended questions are questions that require more than a simple "yes" or "no" answer. These questions
encourage clients to provide detailed responses, share their thoughts and feelings, and express themselves
more freely. Open-ended questions help assessors gather in-depth information and create a supportive
environment for clients to share their experiences.

7. Closed-ended Questions

Closed-ended questions are questions that can be answered with a simple "yes" or "no" response. While
closed-ended questions are useful for gathering specific information quickly, assessors should use them
sparingly during interviews to avoid limiting clients' responses. Open-ended questions are generally more
effective in eliciting detailed information from clients with disabilities.

8. Clarifying Questions

Clarifying questions are used to seek additional information or confirm understanding during the interview.
Assessors can ask clarifying questions to ensure they have accurately interpreted the client's responses,
clarify any ambiguities, and gather more specific details about the client's disability. Clarifying questions
help prevent misunderstandings and ensure accurate assessments.

9. Reflective Listening

Reflective listening involves paraphrasing or summarizing the client's statements to demonstrate
understanding and empathy. Assessors can reflect back what the client has shared to show that they are
actively listening, validate the client's feelings, and clarify any misunderstandings. Reflective listening helps
build rapport, trust, and a deeper connection with clients.

10. Empowerment

Empowerment is the process of enabling individuals with disabilities to make informed decisions, advocate
for themselves, and take control of their lives. Assessors can empower clients by providing them with
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accurate information, resources, and support to help them navigate their disability and access necessary
services. Empowerment encourages clients to become active participants in their assessment and care
planning process.

11. Cultural Competence

Cultural competence refers to the ability to work effectively with individuals from diverse cultural
backgrounds. Assessors must be aware of their own cultural biases, understand the cultural norms and
values of clients, and adapt their communication style to meet the needs of clients from different cultural
backgrounds. Cultural competence is essential for building trust, rapport, and effective communication with
clients with disabilities.

12. Confidentiality

Confidentiality is the ethical obligation to protect clients' privacy and keep their personal information
confidential. Assessors must maintain strict confidentiality when conducting interviews, storing client
records, and sharing information with other professionals. Confidentiality helps build trust with clients and
ensures the security of their sensitive information.

13. Boundaries

Boundaries refer to the limits and expectations that define the professional relationship between the
assessor and the client. Assessors must establish clear boundaries to maintain professionalism, respect
clients' autonomy, and uphold ethical standards during the assessment process. Setting boundaries helps
create a safe and supportive environment for clients to share their experiences and feelings.

14. Resilience

Resilience is the ability to adapt and bounce back from challenges, setbacks, and stress. Assessors must
develop resilience to cope with the emotional demands of working with clients with disabilities, handle
difficult situations, and maintain a positive outlook. Resilience helps assessors stay focused, motivated, and
effective in their role as disability assessors.

15. Self-awareness

Self-awareness is the ability to recognize and understand one's own thoughts, emotions, and behaviors.
Assessors must develop self-awareness to manage their biases, emotions, and reactions during interviews
with clients. Self-awareness enables assessors to reflect on their communication style, interpersonal skills,
and decision-making process to improve their effectiveness in disability assessment.

16. Collaboration

Collaboration involves working together with clients, colleagues, and other professionals to achieve
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common goals and provide comprehensive care for clients with disabilities. Assessors must collaborate with
clients to develop individualized care plans, coordinate services, and advocate for their needs. Collaboration
fosters teamwork, communication, and shared decision-making to improve outcomes for clients with
disabilities.

17. Advocacy

Advocacy is the act of speaking up for clients' rights, needs, and well-being. Assessors can advocate for
clients by promoting their interests, ensuring they receive appropriate services and support, and advocating
for policy changes to improve access to care for individuals with disabilities. Advocacy empowers clients to
have a voice in their care and helps address systemic barriers to disability services.

18. Reflection

Reflection involves critically examining one's experiences, interactions, and decisions to learn and grow as a
professional. Assessors can reflect on their interviewing skills, communication techniques, and interactions
with clients to identify areas for improvement, build self-awareness, and enhance their practice. Reflection is
a valuable tool for continuous learning and professional development in disability assessment.

19. Feedback

Feedback is the information and insights provided to assessors about their performance, behavior, and
communication style. Assessors can seek feedback from clients, colleagues, and supervisors to evaluate
their interviewing skills, identify strengths and areas for improvement, and make adjustments to enhance
their practice. Feedback helps assessors improve their communication, build rapport with clients, and deliver
high-quality disability assessments.

20. Documentation

Documentation involves recording accurate and detailed information about the client's history, symptoms,
assessment findings, and care plan. Assessors must maintain thorough and objective documentation of
their interviews, assessments, and recommendations to ensure continuity of care, legal compliance, and
quality assurance. Documentation provides a record of the client's progress, facilitates communication with
other professionals, and supports evidence-based decision-making in disability assessment.

Practical Applications

Practical applications of interviewing skills in disability assessment include:

- Conducting thorough interviews with clients to gather information about their disability, medical history,
symptoms, and functional abilities.
- Using active listening and empathy to build rapport, establish trust, and create a supportive environment
for clients to share their experiences.
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- Asking probing questions to elicit detailed information, clarify any uncertainties, and assess the impact of
the disability on the client's daily life.
- Using open-ended questions to encourage clients to express their thoughts and feelings, share their
challenges, and participate in the assessment process.
- Reflecting back what clients have shared to demonstrate understanding, validate their experiences, and
build a deeper connection with them.
- Maintaining confidentiality, respecting boundaries, and upholding ethical standards to protect clients'
privacy and ensure their trust in the assessment process.
- Collaborating with clients, colleagues, and other professionals to develop individualized care plans,
coordinate services, and advocate for clients' needs.
- Reflecting on one's interviewing skills, seeking feedback, and continuously improving communication
techniques to enhance the quality of disability assessments.

Challenges

Challenges in interviewing skills in disability assessment include:

- Building rapport with clients who may be hesitant to share personal information, have communication
barriers, or mistrust healthcare professionals.
- Addressing cultural differences, language barriers, and diverse communication styles to ensure effective
communication and understanding during interviews.
- Managing emotions, biases, and reactions during interviews with clients who may share traumatic
experiences, emotional challenges, or complex medical conditions.
- Balancing empathy and professionalism to show compassion towards clients while maintaining objectivity,
respect, and ethical boundaries during the assessment process.
- Handling difficult conversations, emotional disclosures, or challenging behaviors from clients with
disabilities in a sensitive, supportive, and professional manner.
- Adapting communication techniques, questioning styles, and interview strategies to meet the unique
needs, preferences, and abilities of clients with different types of disabilities.
- Incorporating feedback, self-reflection, and continuous learning to improve interviewing skills, enhance
communication effectiveness, and provide high-quality disability assessments.

Conclusion

Interviewing skills are essential for disability assessors to gather accurate information, build rapport with
clients, and make informed decisions about their needs and abilities. By using active listening, empathy,
probing questions, and reflective listening, assessors can create a supportive environment, empower clients,
and advocate for their rights. Challenges in interviewing skills include building rapport, addressing cultural
differences, managing emotions, and adapting communication techniques. By reflecting on their
interviewing skills, seeking feedback, and continuously improving their practice, assessors can enhance the
quality of disability assessments and provide comprehensive care for clients with disabilities.
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