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Trauma-Informed Care Practices

Trauma-Informed Care Practices
Trauma-informed care is an approach to providing services and support that recognizes and responds to
the impacts of trauma. It aims to create a safe and supportive environment while empowering individuals to
rebuild a sense of control and autonomy in their lives. Trauma-informed care practices are essential in
various settings, including healthcare, social services, education, and criminal justice, to ensure that
individuals who have experienced trauma receive appropriate care and support.

Key Terms and Vocabulary

1. Trauma
Trauma refers to a deeply distressing or disturbing experience that overwhelms an individual's ability to
cope. It can result from a single event, such as a natural disaster or accident, or prolonged exposure to
stress or abuse. Trauma can have lasting effects on a person's physical, emotional, and psychological well-
being.

2. Trauma-Informed Care
Trauma-informed care is an approach that emphasizes understanding the prevalence and impact of trauma
on individuals. It involves creating a safe and supportive environment, promoting healing and recovery, and
empowering individuals to regain a sense of control over their lives. Trauma-informed care practices are
based on principles of safety, trustworthiness, choice, collaboration, and empowerment.

3. Adverse Childhood Experiences (ACEs)
Adverse Childhood Experiences (ACEs) are traumatic events that occur during childhood, such as abuse,
neglect, or household dysfunction. ACEs have been linked to a range of negative outcomes, including
physical and mental health problems, substance abuse, and relationship difficulties. Understanding and
addressing ACEs is essential in trauma-informed care practices.

4. Resilience
Resilience refers to the ability to bounce back from adversity and recover from traumatic experiences.
Resilience is a key factor in promoting healing and well-being in individuals who have experienced trauma.
Trauma-informed care practices aim to support and enhance resilience in individuals by providing a safe
and nurturing environment.

5. Trigger
A trigger is a stimulus or reminder that elicits a strong emotional or physical response in individuals who
have experienced trauma. Triggers can be sensory (such as sights, sounds, or smells) or emotional (such as
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certain words or situations). Trauma-informed care practices involve recognizing and addressing triggers to
create a safe and supportive environment for individuals.

6. Vicarious Trauma
Vicarious trauma refers to the emotional and psychological impact that individuals may experience as a
result of hearing about or witnessing the trauma of others. Professionals working in trauma-related fields,
such as healthcare providers or social workers, are at risk of vicarious trauma. Trauma-informed care
practices include strategies to prevent and address vicarious trauma among professionals.

7. Trauma-Sensitive Schools
Trauma-sensitive schools are educational settings that recognize and respond to the impacts of trauma on
students. These schools create a safe and supportive environment for all students, including those who have
experienced trauma. Trauma-informed care practices in schools involve training staff, implementing trauma-
sensitive policies and practices, and providing support services for students.

8. Trauma Recovery
Trauma recovery refers to the process of healing and rebuilding a sense of well-being after experiencing
trauma. Trauma recovery is a personal and individualized journey that may involve therapy, support groups,
self-care practices, and other interventions. Trauma-informed care practices aim to support individuals in
their recovery process and promote healing and resilience.

9. Trauma Leadership
Trauma leadership involves guiding and supporting individuals and organizations in implementing trauma-
informed care practices. Trauma leaders play a crucial role in creating a culture of safety, trust, and
empowerment for individuals who have experienced trauma. Trauma leadership requires empathy,
resilience, and a deep understanding of trauma and its impacts.

10. Trauma Screening
Trauma screening is the process of identifying individuals who have experienced trauma and assessing their
needs for support and intervention. Trauma screening tools are used in various settings, such as healthcare,
social services, and schools, to identify individuals who may benefit from trauma-informed care practices.
Trauma screening helps in early intervention and support for individuals who have experienced trauma.

11. Trauma Recovery Centers
Trauma recovery centers are specialized facilities that provide comprehensive services and support for
individuals who have experienced trauma. These centers offer a range of interventions, including therapy,
counseling, support groups, and advocacy services. Trauma recovery centers play a crucial role in promoting
healing, recovery, and resilience in individuals who have experienced trauma.

12. Trauma Bonds
Trauma bonds are intense emotional connections that form between individuals who have experienced
trauma together. These bonds can be both positive and negative, creating a sense of connection and loyalty
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but also perpetuating unhealthy patterns of behavior. Trauma-informed care practices involve recognizing
and addressing trauma bonds to promote healing and recovery.

13. Trauma Narratives
Trauma narratives are the stories that individuals tell about their traumatic experiences. Sharing trauma
narratives can be a therapeutic process that helps individuals make sense of their experiences, process their
emotions, and work towards healing and recovery. Trauma-informed care practices involve listening to and
validating trauma narratives while providing support and guidance.

14. Trauma Triggers
Trauma triggers are specific stimuli or situations that evoke strong emotional or physical reactions in
individuals who have experienced trauma. Trauma triggers can vary from person to person and may be
related to sensory experiences, memories, or emotions. Trauma-informed care practices involve recognizing
and addressing trauma triggers to create a safe and supportive environment for individuals.

15. Trauma Counseling
Trauma counseling is a specialized form of therapy that focuses on addressing the emotional and
psychological effects of trauma. Trauma counselors work with individuals who have experienced trauma to
process their experiences, develop coping skills, and work towards healing and recovery. Trauma-informed
care practices involve providing trauma-informed counseling that is sensitive to the unique needs of
individuals who have experienced trauma.

16. Trauma Recovery Plans
Trauma recovery plans are individualized plans that outline goals, strategies, and interventions to support
individuals in their healing and recovery journey. Trauma recovery plans may include therapy, support
groups, self-care practices, and other interventions tailored to the specific needs of each individual. Trauma-
informed care practices involve collaboratively developing trauma recovery plans with individuals to
empower them in their recovery process.

17. Trauma Sensitivity Training
Trauma sensitivity training is education and training that helps individuals and organizations understand the
impacts of trauma and develop skills to support individuals who have experienced trauma. Trauma
sensitivity training may cover topics such as trauma-informed care principles, trauma triggers, self-care
practices, and vicarious trauma. Trauma-informed care practices involve providing ongoing trauma
sensitivity training to professionals working in trauma-related fields.

18. Trauma Recovery Resources
Trauma recovery resources are tools, materials, and support services that individuals can access to support
their healing and recovery journey. Trauma recovery resources may include therapy services, support
groups, helplines, self-help books, and online resources. Trauma-informed care practices involve connecting
individuals to trauma recovery resources that meet their specific needs and preferences.
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19. Trauma Therapy Approaches
Trauma therapy approaches are specialized therapeutic techniques and interventions that are used to
address the emotional and psychological effects of trauma. Examples of trauma therapy approaches include
cognitive-behavioral therapy (CBT), eye movement desensitization and reprocessing (EMDR), and narrative
therapy. Trauma-informed care practices involve using evidence-based trauma therapy approaches to
support individuals in their healing and recovery process.

20. Trauma-Informed Policies
Trauma-informed policies are organizational policies and practices that promote a culture of safety, trust,
and empowerment for individuals who have experienced trauma. Trauma-informed policies may include
guidelines for trauma screening, staff training on trauma sensitivity, and protocols for addressing trauma
triggers. Trauma-informed care practices involve implementing trauma-informed policies to create a
supportive environment for individuals who have experienced trauma.

21. Trauma Healing Practices
Trauma healing practices are interventions and activities that support individuals in their healing and
recovery journey after experiencing trauma. Examples of trauma healing practices include mindfulness
exercises, art therapy, yoga, and journaling. Trauma-informed care practices involve incorporating trauma
healing practices into support services to promote healing, resilience, and well-being in individuals who
have experienced trauma.

22. Trauma Recovery Peer Support
Trauma recovery peer support involves individuals who have experienced trauma providing support and
guidance to others who are on a healing and recovery journey. Peer support can be a valuable resource for
individuals who have experienced trauma, as peers can offer understanding, empathy, and shared
experiences. Trauma-informed care practices involve incorporating trauma recovery peer support into
support services to enhance healing and recovery outcomes.

23. Trauma-Informed Approaches to Substance Abuse Treatment
Trauma-informed approaches to substance abuse treatment are interventions and strategies that address
the underlying trauma and emotional issues that may contribute to substance abuse. These approaches
recognize the connections between trauma and substance abuse and aim to provide holistic and integrated
care. Trauma-informed care practices involve implementing trauma-informed approaches to substance
abuse treatment to support individuals in their recovery journey.

24. Trauma-Informed Care in Criminal Justice Settings
Trauma-informed care in criminal justice settings involves recognizing and responding to the impacts of
trauma on individuals involved in the criminal justice system. This approach aims to provide support and
interventions that address the underlying trauma and promote healing and recovery. Trauma-informed care
practices in criminal justice settings involve training staff, implementing trauma-informed policies, and
providing trauma-sensitive services to individuals involved in the system.

Read online: https://certificates.gsbf.co.uk/guides/3759318/trauma-
informed-care-practices

Greenwich School of Business and Finance · 23 Jun 2026



G U I D E

25. Trauma-Informed Care in Healthcare Settings
Trauma-informed care in healthcare settings involves recognizing and responding to the impacts of trauma
on patients and healthcare providers. This approach aims to create a safe and supportive environment for
patients who have experienced trauma while also addressing the risk of vicarious trauma among healthcare
providers. Trauma-informed care practices in healthcare settings involve training staff, implementing
trauma-informed policies, and providing trauma-sensitive care to patients.

26. Trauma-Informed Care in Social Services
Trauma-informed care in social services involves recognizing and responding to the impacts of trauma on
individuals accessing social services. This approach aims to provide support and interventions that address
the underlying trauma and promote healing and recovery. Trauma-informed care practices in social services
involve training staff, implementing trauma-informed policies, and providing trauma-sensitive services to
individuals in need.

27. Trauma-Informed Care in Education
Trauma-informed care in education involves recognizing and responding to the impacts of trauma on
students and educators. This approach aims to create a safe and supportive environment for all students,
including those who have experienced trauma, while also addressing the impact of vicarious trauma on
educators. Trauma-informed care practices in education involve training staff, implementing trauma-
sensitive policies, and providing support services for students.

28. Trauma-Informed Care in Community Settings
Trauma-informed care in community settings involves recognizing and responding to the impacts of trauma
on individuals and families in the community. This approach aims to provide support and interventions that
address the underlying trauma and promote healing and resilience. Trauma-informed care practices in
community settings involve collaborating with community organizations, implementing trauma-informed
policies, and providing trauma-sensitive services to individuals in need.

29. Trauma-Informed Care Training
Trauma-informed care training is education and training that helps individuals and organizations
understand the principles and practices of trauma-informed care. Training may cover topics such as trauma
awareness, trauma sensitivity, trauma triggers, and self-care practices. Trauma-informed care practices
involve providing ongoing training to professionals and organizations to enhance their capacity to support
individuals who have experienced trauma.

30. Trauma-Informed Care Principles
Trauma-informed care principles are guiding values and beliefs that underpin trauma-informed care
practices. These principles include safety, trustworthiness, choice, collaboration, and empowerment.
Trauma-informed care practices are based on these principles to create a supportive and empowering
environment for individuals who have experienced trauma.
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31. Trauma-Informed Care Evaluation
Trauma-informed care evaluation is the process of assessing the effectiveness and impact of trauma-
informed care practices in various settings. Evaluation may involve measuring outcomes such as improved
well-being, reduced symptoms of trauma, and increased empowerment. Trauma-informed care practices
involve ongoing evaluation and feedback to ensure that services are responsive to the needs of individuals
who have experienced trauma.

32. Trauma-Informed Care Challenges
Trauma-informed care practices face various challenges in implementation, including funding constraints,
staff training needs, organizational resistance, and cultural barriers. Overcoming these challenges requires
commitment, collaboration, and ongoing support from leadership and stakeholders. Trauma-informed care
practices involve addressing challenges to create a sustainable and effective system of care for individuals
who have experienced trauma.

33. Trauma-Informed Care Benefits
Trauma-informed care practices offer numerous benefits for individuals who have experienced trauma,
including improved well-being, increased resilience, and enhanced recovery outcomes. Trauma-informed
care also benefits organizations by promoting a culture of safety, trust, and empowerment, which leads to
improved staff morale and client satisfaction. Trauma-informed care practices involve recognizing and
maximizing the benefits of trauma-informed approaches in various settings.

34. Trauma-Informed Care Implementation
Trauma-informed care implementation involves integrating trauma-informed principles and practices into
the culture, policies, and services of an organization. Implementation may require staff training, policy
development, and ongoing evaluation to ensure that trauma-informed care practices are effectively
implemented. Trauma-informed care practices involve supporting organizations in the implementation
process to create a sustainable and trauma-informed system of care.

35. Trauma-Informed Care Resources
Trauma-informed care resources are tools, materials, and support services that individuals and organizations
can access to promote trauma-informed practices. These resources may include training materials, toolkits,
guidelines, and best practices for implementing trauma-informed care. Trauma-informed care practices
involve connecting individuals and organizations to trauma-informed care resources to enhance their
capacity to provide support to individuals who have experienced trauma.

36. Trauma-Informed Care Best Practices
Trauma-informed care best practices are evidence-based approaches and strategies that have been shown
to be effective in promoting healing and recovery for individuals who have experienced trauma. These best
practices may include trauma-informed screening tools, interventions, and policies that prioritize safety,
trust, and empowerment. Trauma-informed care practices involve implementing best practices to create a
supportive and empowering environment for individuals who have experienced trauma.
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37. Trauma-Informed Care Models
Trauma-informed care models are frameworks and approaches that guide the implementation of trauma-
informed principles and practices in various settings. These models may include the Sanctuary Model,
Trauma Systems Therapy, or the Trauma Resilience Model. Trauma-informed care practices involve selecting
and adapting trauma-informed care models to meet the unique needs and challenges of individuals and
organizations.

38. Trauma-Informed Care Ethics
Trauma-informed care ethics are principles and values that guide ethical practice in trauma-related fields.
These ethics include respect for autonomy, beneficence, non-maleficence, and justice. Trauma-informed
care practices involve upholding ethical standards and values to ensure that individuals who have
experienced trauma receive respectful and compassionate care.

39. Trauma-Informed Care Boundaries
Trauma-informed care boundaries are guidelines and limits that help professionals maintain a safe and
ethical relationship with individuals who have experienced trauma. Setting boundaries is important in
creating a supportive and empowering environment while protecting the well-being of both clients and
providers. Trauma-informed care practices involve establishing clear and consistent boundaries to promote
a therapeutic and respectful relationship.

40. Trauma-Informed Care Self-Care
Trauma-informed care self-care refers to practices and strategies that individuals and professionals can use
to maintain their well-being and prevent burnout while supporting individuals who have experienced
trauma. Self-care practices may include mindfulness, exercise, social support, and seeking supervision or
counseling. Trauma-informed care practices involve promoting self-care among professionals to enhance
their capacity to provide compassionate and effective care.
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