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Postgraduate Certificate in Refugee and Migrant Services

Trauma-informed Care for Survivors of Violence

Trauma-informed Care: Trauma-informed care is an approach to healthcare that recognizes the widespread
impact of trauma on individuals and seeks to create an environment that promotes healing and recovery. It
involves understanding the signs and symptoms of trauma, providing a safe and supportive space for
survivors, and empowering individuals to take control of their own healing journey.

Violence: Violence refers to the intentional use of physical force or power, threatened or actual, against
oneself, another person, or a group or community, that results in injury, death, psychological harm,
maldevelopment, or deprivation.

Survivors: Survivors are individuals who have experienced trauma or violence and have managed to
overcome it to some extent. They may still be dealing with the effects of trauma but are actively working
towards healing and recovery.

Refugees: Refugees are individuals who have been forced to flee their home countries due to persecution,
war, or violence. They often have experienced trauma and may require trauma-informed care to address
their mental health needs.

Migrants: Migrants are individuals who choose to move from one place to another for various reasons, such
as economic opportunities or family reunification. They may also have experienced trauma in their home
countries or during their migration journey.

Postgraduate Certificate: A postgraduate certificate is a qualification that is usually taken after completing a
bachelor's degree. It provides specialized knowledge and skills in a specific field, such as refugee and
migrant services.

Key Terms:
- Empowerment: Empowerment involves giving individuals the tools and resources they need to take
control of their own lives and make informed decisions.
- Resilience: Resilience refers to the ability to bounce back from adversity and trauma, and to adapt
positively to challenging situations.
- Self-care: Self-care is the practice of taking care of one's physical, emotional, and mental well-being to
prevent burnout and promote overall health.
- Boundaries: Boundaries are personal limits and guidelines that individuals set to protect themselves from
harm and maintain healthy relationships.
- Trigger: A trigger is a stimulus that evokes a traumatic memory or response in an individual, often
resulting in emotional distress or a flashback.
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Understanding Trauma: Trauma is a deeply distressing or disturbing experience that overwhelms an
individual's ability to cope. Trauma can result from a single event, such as a car accident or assault, or from
ongoing exposure to violence, such as domestic abuse or war. Trauma can have lasting effects on a person's
mental, emotional, and physical well-being and may manifest in symptoms such as anxiety, depression,
PTSD, and substance abuse.

Types of Trauma:
- Acute Trauma: Acute trauma refers to a single traumatic event, such as a natural disaster or a physical
assault.
- Complex Trauma: Complex trauma involves multiple traumatic experiences that occur over an extended
period, such as childhood abuse or neglect.
- Secondary Trauma: Secondary trauma occurs when individuals are exposed to the trauma of others, such
as healthcare workers or first responders.

Effects of Trauma: Trauma can have a wide range of effects on individuals, including:
- Physical: Physical symptoms of trauma may include headaches, stomachaches, muscle tension, and
fatigue.
- Emotional: Emotional symptoms of trauma may include anxiety, depression, irritability, and mood swings.
- Behavioral: Behavioral symptoms of trauma may include withdrawal, aggression, self-harm, or substance
abuse.
- Cognitive: Cognitive symptoms of trauma may include memory problems, difficulty concentrating, and
negative self-talk.
- Interpersonal: Interpersonal symptoms of trauma may include trust issues, difficulty forming relationships,
and social withdrawal.

Trauma-informed Principles: Trauma-informed care is guided by several key principles that help create a
safe and supportive environment for survivors of trauma. These principles include:
- Safety: Ensuring the physical and emotional safety of survivors by creating a secure and confidential space
for healing.
- Trustworthiness: Building trust with survivors by being honest, reliable, and consistent in all interactions.
- Choice: Empowering survivors to make informed decisions about their care and treatment.
- Collaboration: Working collaboratively with survivors to develop a personalized treatment plan that meets
their unique needs.
- Empowerment: Supporting survivors in building their strengths, skills, and resilience to overcome trauma
and achieve healing.

Challenges in Trauma-informed Care: While trauma-informed care is essential for supporting survivors of
violence, there are several challenges that providers may face in implementing this approach. Some
common challenges include:
- Time: Providing trauma-informed care requires additional time and resources to assess and address the
complex needs of survivors.

Read online: https://certificates.gsbf.co.uk/guides/3851716/trauma-
informed-care-for-survivors-of-violence

Greenwich School of Business and Finance · 22 Jun 2026



G U I D E

- Training: Many healthcare providers may not have received adequate training in trauma-informed care,
leading to gaps in knowledge and skills.
- Stigma: Survivors of trauma may face stigma and discrimination, which can prevent them from seeking
help or disclosing their experiences.
- Cultural Competence: Providers need to be culturally competent and sensitive to the diverse backgrounds
and experiences of survivors.
- Self-care: Providing trauma-informed care can be emotionally demanding and may lead to burnout or
compassion fatigue among providers.

Practical Applications of Trauma-informed Care: Trauma-informed care can be implemented in various
settings to support survivors of violence and promote healing. Some practical applications include:
- Screening: Screening for trauma history and symptoms can help identify survivors in need of trauma-
informed care.
- Education: Providing education and information about trauma and its effects can empower survivors to
seek help and support.
- Therapeutic Interventions: Offering evidence-based therapies such as cognitive-behavioral therapy, EMDR,
or trauma-focused CBT can help survivors process and heal from trauma.
- Support Groups: Creating support groups or peer-led interventions can help survivors connect with others
who have had similar experiences and reduce feelings of isolation.
- Community Partnerships: Collaborating with community organizations and resources can provide survivors
with additional support and services to meet their needs.

Conclusion: Trauma-informed care is essential for supporting survivors of violence and promoting healing
and recovery. By understanding the signs and symptoms of trauma, providing a safe and supportive
environment, and empowering survivors to take control of their healing journey, healthcare providers can
make a positive impact on the lives of those who have experienced trauma. Despite the challenges in
implementing trauma-informed care, with proper training, resources, and support, providers can create a
healing-centered approach that promotes resilience and empowerment among survivors.

Trauma-informed Care: Trauma-informed care refers to an approach that recognizes the widespread impact
of trauma on individuals and aims to create an environment that promotes healing and recovery. It involves
understanding the signs and symptoms of trauma, responding to survivors in a sensitive and compassionate
manner, and prioritizing their safety and well-being. Trauma-informed care also emphasizes empowerment,
collaboration, and cultural sensitivity in working with survivors of violence.

Survivors of Violence: Survivors of violence are individuals who have experienced various forms of violence,
such as physical, sexual, emotional, or psychological abuse. These individuals may have been subjected to
violence in their homes, communities, or countries of origin. Survivors of violence often face significant
challenges in terms of their physical and mental health, relationships, and overall well-being. Providing
trauma-informed care to survivors of violence is crucial in helping them heal and rebuild their lives.
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Refugees and Migrants: Refugees are individuals who have been forced to flee their countries due to
persecution, war, or violence. Migrants, on the other hand, are individuals who choose to move to another
country for various reasons, such as economic opportunities or family reunification. Refugees and migrants
may face unique challenges and vulnerabilities, including trauma related to their migration experiences,
discrimination, and barriers to accessing services. Providing trauma-informed care to refugees and migrants
requires an understanding of their specific needs and experiences.

Empowerment: Empowerment is a key principle of trauma-informed care that involves supporting survivors
of violence to regain a sense of control and agency over their lives. Empowerment encourages survivors to
make decisions, set goals, and advocate for themselves. By empowering survivors, service providers can
help them rebuild their self-esteem, confidence, and resilience in the face of trauma.

Healing and Recovery: Healing and recovery are central goals of trauma-informed care for survivors of
violence. Healing involves addressing the physical, emotional, and psychological wounds caused by trauma,
while recovery focuses on rebuilding a sense of safety, trust, and well-being. Healing and recovery may
involve a combination of therapeutic interventions, support services, and self-care practices tailored to the
unique needs of each survivor.

Safety: Safety is a fundamental aspect of trauma-informed care for survivors of violence. Ensuring the
physical and emotional safety of survivors is essential in creating a secure and supportive environment for
healing. Service providers must assess and address safety concerns, such as the risk of further violence or
harm, and implement measures to protect survivors from re-traumatization.

Well-being: Well-being refers to the overall state of health, happiness, and fulfillment of individuals.
Trauma-informed care aims to promote the well-being of survivors of violence by addressing their physical,
emotional, and social needs. Supporting the well-being of survivors may involve providing access to
healthcare, mental health services, social support, and other resources that contribute to their recovery and
resilience.

Signs and Symptoms of Trauma: Signs and symptoms of trauma vary depending on the individual and the
nature of the trauma experienced. Common signs of trauma may include anxiety, depression, flashbacks,
nightmares, hypervigilance, avoidance, and emotional numbness. Recognizing these signs and symptoms is
essential in identifying survivors in need of trauma-informed care and providing appropriate support and
interventions.

Compassionate Response: A compassionate response is characterized by empathy, sensitivity, and
understanding towards survivors of violence. Service providers must approach survivors with compassion
and non-judgment, validating their experiences and emotions. A compassionate response helps survivors
feel heard, respected, and supported in their healing journey.

Empathy: Empathy is the ability to understand and share the feelings of another person. Service providers
practicing trauma-informed care must demonstrate empathy towards survivors of violence, acknowledging
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their pain and struggles without judgment. By expressing empathy, service providers can build trust,
rapport, and a therapeutic relationship with survivors.

Cultural Sensitivity: Cultural sensitivity involves recognizing and respecting the diverse cultural backgrounds,
beliefs, and values of survivors of violence. Service providers must be aware of how cultural factors may
influence the experiences and responses of survivors to trauma. Being culturally sensitive allows service
providers to tailor their approach to meet the unique needs and preferences of survivors from different
cultural backgrounds.

Collaboration: Collaboration is essential in trauma-informed care for survivors of violence, as it involves
working together with survivors, other service providers, and community resources to support their healing
and recovery. Collaboration promotes a holistic and integrated approach to care, ensuring that survivors
receive comprehensive and coordinated services that address their multiple needs.

Challenges: Providing trauma-informed care to survivors of violence poses various challenges for service
providers. Some challenges may include limited resources, cultural and language barriers, lack of training
and expertise in trauma-informed care, vicarious trauma or burnout among service providers, and systemic
barriers to accessing services. Overcoming these challenges requires a commitment to ongoing training,
collaboration, self-care, and advocacy for policy changes that support trauma-informed care.

Examples: Examples of trauma-informed care for survivors of violence may include providing trauma-
focused therapy, crisis intervention, safety planning, support groups, advocacy services, and referrals to
specialized services. Service providers may also offer trauma-informed trainings for staff, implement
trauma-informed policies and procedures, and engage in community outreach and education to raise
awareness about trauma and violence.

Practical Applications: Practical applications of trauma-informed care for survivors of violence may involve
conducting trauma assessments, developing individualized care plans, implementing trauma-specific
interventions, providing psychoeducation on trauma and its effects, and fostering a trauma-informed
organizational culture. Service providers can also collaborate with other professionals, agencies, and
community partners to enhance the quality and effectiveness of trauma-informed care services.

Challenges: Challenges in implementing trauma-informed care for survivors of violence may include
resistance to change within organizations, limited funding and resources for trauma-specific services, staff
turnover and burnout, lack of standardized protocols and guidelines for trauma-informed care, and cultural
differences in understanding and responding to trauma. Addressing these challenges requires leadership,
commitment, and ongoing training and support for service providers.

Conclusion: Trauma-informed care for survivors of violence is a crucial approach that recognizes the impact
of trauma on individuals and promotes healing, recovery, and empowerment. By understanding the key
terms and concepts of trauma-informed care, service providers can better support survivors in their journey
towards healing and well-being. It is essential for service providers to practice empathy, compassion,
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cultural sensitivity, and collaboration in delivering trauma-informed care services to survivors of violence.
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