
G U I D E

Postgraduate Certificate in Refugee and Migrant Services

Community Engagement and Integration Strategies

Community Engagement and Integration Strategies in the context of refugee and migrant services are
crucial components of ensuring the successful resettlement, inclusion, and well-being of individuals and
families who have been forced to leave their home countries due to conflict, persecution, or other reasons.
These strategies involve a range of activities, programs, and approaches aimed at fostering positive
relationships between newcomers and receiving communities, promoting social cohesion, and supporting
the overall integration process. In this course, we will explore key terms and concepts related to community
engagement and integration strategies to equip professionals working in the field with the knowledge and
skills needed to effectively support refugees and migrants in their journey towards building a new life in a
host country.

Community Engagement:
Community engagement refers to the process of building relationships, fostering dialogue, and
collaborating with individuals, groups, organizations, and institutions within a community. It involves active
participation, consultation, and involvement of community members in decision-making processes,
program development, and service delivery. Community engagement is essential for creating inclusive and
supportive environments for refugees and migrants by promoting understanding, empathy, and
cooperation among all stakeholders.

Examples:
- Organizing community events such as cultural festivals, workshops, or sports activities to bring together
refugees, migrants, and host community members.
- Establishing community advisory groups or committees to provide input, feedback, and recommendations
on issues affecting refugees and migrants.
- Conducting community consultations to gather perspectives, preferences, and needs of diverse
community members to inform program design and implementation.

Integration Strategies:
Integration strategies are a set of coordinated actions, policies, and initiatives designed to facilitate the
social, economic, cultural, and political integration of refugees and migrants into the host society. These
strategies aim to enhance the well-being, autonomy, and participation of newcomers while promoting
mutual understanding, respect, and solidarity among all community members. Integration strategies
encompass a wide range of areas, including language acquisition, employment support, education, health
care, housing, and social services.

Practical Applications:
- Providing language classes and interpretation services to help refugees and migrants overcome
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communication barriers and access information and services.
- Offering employment readiness training, job placement assistance, and entrepreneurship support to
facilitate economic integration and self-sufficiency.
- Collaborating with schools, universities, and vocational training centers to promote educational
opportunities and skills development for refugee and migrant youth and adults.

Refugees:
Refugees are individuals who have been forced to flee their home countries due to well-founded fear of
persecution, conflict, violence, or other serious threats to their safety and well-being. Refugees are
protected under international law, specifically the 1951 Refugee Convention and its 1967 Protocol, which
define their rights and obligations, as well as the responsibilities of host countries towards providing
protection and assistance to refugees. Refugees often face multiple challenges during their displacement,
including trauma, loss, separation from family members, and uncertainty about their future.

Challenges:
- Language and cultural barriers that can hinder refugees' ability to communicate, navigate systems, and
access services in the host country.
- Limited access to education, employment, healthcare, and social support services that are essential for
refugees' integration and well-being.
- Discrimination, prejudice, and xenophobia from host community members that can negatively impact
refugees' sense of belonging, safety, and dignity.

Migrants:
Migrants are individuals who choose to move from their home countries to other countries for various
reasons, such as seeking better economic opportunities, education, family reunification, or asylum. Migrants
may have different legal statuses, including documented migrants, undocumented migrants, temporary
workers, students, and family members. Migrants contribute to the cultural diversity, social fabric, and
economic development of host countries, but they also face challenges related to acculturation,
discrimination, exploitation, and social exclusion.

Examples:
- Economic migrants who leave their countries in search of better job prospects, higher wages, or improved
living conditions for themselves and their families.
- Student migrants who travel abroad to pursue higher education, academic research, or professional
training in universities, colleges, or research institutions.
- Family migrants who reunite with their relatives, spouses, children, or parents in another country to
maintain family ties, support each other, or escape conflict or persecution.

Social Cohesion:
Social cohesion refers to the extent to which individuals, groups, and communities in a society are
connected, integrated, and united through shared values, norms, interests, and goals. Social cohesion is
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essential for building trust, solidarity, and resilience within diverse communities, promoting peaceful
coexistence, and preventing conflicts, tensions, and divisions. Social cohesion is a dynamic process that
requires ongoing efforts to address inequalities, promote inclusion, and foster positive relationships among
all community members.

Challenges:
- Language and cultural differences that can create misunderstandings, stereotypes, and prejudices among
refugees, migrants, and host community members.
- Economic disparities, social inequalities, and lack of opportunities that can contribute to social exclusion,
marginalization, and fragmentation within communities.
- Political tensions, religious conflicts, and ethnic divisions that can undermine social cohesion, trust, and
cooperation among diverse groups and populations.

In conclusion, Community Engagement and Integration Strategies play a vital role in promoting the
successful resettlement, inclusion, and well-being of refugees and migrants in host countries. By fostering
positive relationships, promoting social cohesion, and supporting the overall integration process,
professionals working in the field can empower individuals and families to rebuild their lives, contribute to
their communities, and thrive in their new environments. It is essential for practitioners to be aware of key
terms and concepts related to community engagement and integration strategies to effectively address the
needs, challenges, and opportunities faced by refugees and migrants and to work towards creating more
inclusive, diverse, and welcoming societies for all.
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