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Communication Strategies for Parents

Communication Strategies for Parents: Key Terms and Vocabulary

Effective communication is crucial for successful parenting. This glossary defines key terms and vocabulary
related to communication strategies for parents, which are essential for the Global Certificate in Parenting
Coaching.

1. Active Listening: Active listening is the process of fully concentrating on what someone is saying and
trying to understand their point of view. It involves providing feedback, asking questions, and clarifying
information to ensure understanding.

2. Assertive Communication: Assertive communication is the ability to express one's thoughts, feelings, and
needs in a direct, honest, and respectful manner, while also considering the rights and feelings of others.

3. Body Language: Body language refers to nonverbal communication through facial expressions, gestures,
posture, and other physical cues. It can convey emotions, attitudes, and intentions, and often communicates
more than words.

4. Confirmation Bias: Confirmation bias is the tendency to seek out and interpret information in a way that
confirms one's pre-existing beliefs or assumptions. It can lead to misunderstandings and communication
breakdowns.

5. Empathy: Empathy is the ability to understand and share the feelings of another person. It involves
putting oneself in someone else's shoes and responding with kindness and compassion.

6. Emotional Intelligence: Emotional intelligence is the ability to recognize, understand, and manage one's
own emotions and the emotions of others. It involves self-awareness, self-regulation, social awareness, and
relationship management.

7. Feedback: Feedback is information about past behavior that is used to improve future performance. It can
be positive or negative, and should be specific, timely, and constructive.

8. I-Messages: I-messages are a form of assertive communication that focus on the speaker's thoughts,
feelings, and needs, rather than blaming or attacking the listener. They begin with "I feel...", "I think...", or "I
need...".

9. Nonverbal Communication: Nonverbal communication is the use of body language, facial expressions,
gestures, and other physical cues to convey messages and emotions. It can supplement or contradict verbal
communication.

10. Open-Ended Questions: Open-ended questions are questions that cannot be answered with a simple
"yes" or "no" response. They encourage reflection, exploration, and dialogue.

11. Reflective Listening: Reflective listening is a communication technique in which the listener paraphrases
or summarizes what the speaker has said, to ensure understanding and demonstrate active listening.

12. Sarcasm: Sarcasm is the use of irony to mock, ridicule, or insult someone or something. It can be hurtful
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and damaging to relationships.

13. Stereotypes: Stereotypes are oversimplified generalizations about groups of people based on limited
information or assumptions. They can lead to discrimination, bias, and misunderstandings.

14. Tone of Voice: Tone of voice refers to the way words are spoken, including volume, pitch, speed, and
inflection. It can convey emotions, attitudes, and intentions, and can have a significant impact on
communication.

15. Triggers: Triggers are situations, people, or events that elicit strong emotional reactions, often negative
ones. They can lead to communication breakdowns and conflict.

16. Validation: Validation is the process of acknowledging and accepting someone else's feelings, thoughts,
or experiences, even if you do not agree with them. It involves empathy, respect, and understanding.

Challenge:

Try using some of these communication strategies in your daily interactions with your children. For example,
practice active listening by fully concentrating on what your child is saying and asking clarifying questions.
Use I-messages to express your own thoughts and feelings without blaming or attacking your child. Provide
constructive feedback by focusing on specific behaviors and suggesting alternative actions. Use open-
ended questions to encourage reflection and dialogue. Practice reflective listening by summarizing or
paraphrasing what your child has said to ensure understanding. Validate your child's feelings by
acknowledging and accepting their emotions, even if you do not agree with them.

Example:
Child: "I'm really mad at Sarah because she took my toy without asking."

Parent: "I can see why you're upset. It's not fair when someone takes something without permission. What
do you think you could do next time to prevent this from happening?"

In this example, the parent is practicing active listening by acknowledging the child's feelings and asking
clarifying questions. The parent is using I-messages by expressing their own thoughts and feelings without
blaming or attacking the child or Sarah. The parent is providing constructive feedback by suggesting
alternative actions for the future. The parent is using open-ended questions to encourage reflection and
dialogue. The parent is practicing reflective listening by summarizing what the child has said to ensure
understanding. The parent is validating the child's feelings by acknowledging and accepting their emotions.

By using these communication strategies, parents can build stronger, more positive relationships with their
children, and help them develop effective communication skills for the future.
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