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Certificate in Peer Support in Mental Health

Ethics and Boundaries in Peer Support

Peer support in mental health is a collaborative relationship between people who have shared similar
experiences, with the goal of promoting recovery and well-being. In order to ensure that peer support is
ethical and effective, it is essential to establish and maintain clear boundaries. This document provides an
explanation of key terms and vocabulary related to ethics and boundaries in peer support in mental health.

Peer Supporter: A peer supporter is an individual who has lived experience of mental health challenges and
has received training to provide support to others who are experiencing similar challenges. Peer supporters
use their own experiences to help others navigate the mental health system, build coping skills, and work
towards recovery.

Ethics: Ethics refer to the principles that guide the behavior of individuals and organizations. In the context
of peer support, ethics are important for ensuring that peer supporters act in the best interests of the
people they are supporting, and that they maintain the confidentiality and trust that is essential to the peer
support relationship.

Boundaries: Boundaries are the limits that define the peer support relationship and distinguish it from other
types of relationships. Boundaries are important for ensuring that the peer support relationship remains
safe, respectful, and focused on recovery. Examples of boundaries in peer support include maintaining
confidentiality, avoiding dual relationships (e.g., becoming friends or romantic partners with the person
being supported), and avoiding the provision of clinical services.

Informed Consent: Informed consent is the process of obtaining voluntary and informed agreement from
the person being supported before providing peer support. Informed consent involves providing the person
with information about the nature and limits of peer support, as well as any risks and benefits associated
with peer support. The person being supported must be able to understand this information and make an
informed decision about whether or not to participate in peer support.

Confidentiality: Confidentiality is the practice of keeping personal and sensitive information private. In peer
support, confidentiality is essential for building trust and maintaining the boundaries of the relationship.
Peer supporters must not disclose any personal or sensitive information about the person they are
supporting without their explicit consent, unless there is a risk of harm to the person or others.

Dual Relationships: Dual relationships are relationships in which the peer supporter has multiple roles or
relationships with the person they are supporting. Dual relationships can compromise the boundaries of the
peer support relationship and create conflicts of interest. Examples of dual relationships include becoming
friends or romantic partners with the person being supported, or providing clinical services to the person
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being supported.

Self-Care: Self-care is the practice of taking care of one's own physical, emotional, and mental well-being. In
peer support, self-care is essential for maintaining one's own health and avoiding burnout. Peer supporters
must engage in regular self-care practices, such as getting enough sleep, exercise, and social support, in
order to be effective in their role.

Cultural Humility: Cultural humility is the practice of recognizing and challenging one's own cultural
assumptions and biases, and being open and respectful to the cultures and experiences of others. In peer
support, cultural humility is essential for providing support that is sensitive and responsive to the unique
needs and experiences of the person being supported.

Peer supporters must be aware of their own cultural background and biases, and be willing to learn about
and respect the cultures and experiences of the people they are supporting.

Challenges in Peer Support: Despite the many benefits of peer support, there are also challenges that must
be addressed in order to ensure that peer support is ethical and effective. These challenges include power
dynamics, stigma, and the need for ongoing training and support. Peer supporters must be aware of these
challenges and work to address them in order to maintain the integrity of the peer support relationship.

Power Dynamics: Power dynamics refer to the ways in which power is distributed and negotiated in the peer
support relationship. Peer supporters must be aware of power dynamics and work to ensure that the
relationship remains collaborative and empowering for the person being supported.

Stigma: Stigma refers to the negative attitudes and beliefs that society holds towards people with mental
health challenges. Peer supporters must be aware of stigma and work to challenge it in themselves and
others.

Training and Support: Peer supporters must receive ongoing training and support in order to maintain their
skills and knowledge, and to address any challenges that may arise. This includes training in ethics and
boundaries, as well as ongoing supervision and support from experienced peer supporters or mental health
professionals.

Examples and Practical Applications:

Here are some examples and practical applications of ethics and boundaries in peer support:

* A peer supporter should always obtain informed consent before providing support, and should ensure
that the person being supported understands the nature and limits of peer support.
* A peer supporter should maintain confidentiality at all times, and should only disclose personal or
sensitive information about the person being supported with their explicit consent, unless there is a risk of
harm to the person or others.
* A peer supporter should avoid dual relationships, such as becoming friends or romantic partners with the
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person being supported, or providing clinical services to the person being supported.
* A peer supporter should engage in regular self-care practices, such as getting enough sleep, exercise, and
social support, in order to maintain their own health and avoid burnout.
* A peer supporter should be aware of their own cultural background and biases, and be willing to learn
about and respect the cultures and experiences of the people they are supporting.
* A peer supporter should be aware of power dynamics and work to ensure that the relationship remains
collaborative and empowering for the person being supported.
* A peer supporter should be aware of stigma and work to challenge it in themselves and others.
* A peer supporter should receive ongoing training and support, including training in ethics and
boundaries, and ongoing supervision and support from experienced peer supporters or mental health
professionals.

Conclusion:

In conclusion, ethics and boundaries are essential components of peer support in mental health. Peer
supporters must be aware of the key terms and vocabulary related to ethics and boundaries, and must work
to maintain the integrity of the peer support relationship by following ethical principles and establishing
and maintaining clear boundaries. By doing so, peer supporters can help to promote recovery and well-
being for the people they are supporting.
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