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Postgraduate Certificate in Psycho-Oncology

Communication Skills in Psycho-Oncology

Communication Skills in Psycho-Oncology is a critical area of study in the Postgraduate Certificate in
Psycho-Oncology. This field focuses on the effective exchange of information and emotions between
healthcare providers, patients, and their families, particularly in the context of cancer diagnosis, treatment,
and survivorship. Here are some key terms and vocabulary related to this topic:

Active Listening: This is a communication technique that involves fully concentrating, understanding,
responding and then remembering what is being said. It is a crucial skill for healthcare providers to build
rapport, trust and understanding with patients and their families.

Non-Verbal Communication: Refers to the use of body language, facial expressions, gestures, eye contact,
and touch to convey messages and emotions. Non-verbal cues can often communicate more than words
and are essential in building a strong therapeutic relationship.

Empathy: The ability to understand and share the feelings of another person, especially in times of distress
or pain. Empathy is essential in building trust and rapport with patients and their families, and it can help to
reduce anxiety, improve adherence to treatment, and enhance overall well-being.

Cultural Competence: Refers to the ability of healthcare providers to understand, respect and respond to
the cultural beliefs, practices, and needs of their patients and their families. Cultural competence is essential
in building trust and rapport with diverse populations and can help to ensure that patients receive high-
quality, culturally sensitive care.

Patient-Centered Communication: A communication approach that focuses on understanding the patient's
unique needs, values, and preferences and tailoring care accordingly. Patient-centered communication can
help to improve patient satisfaction, adherence to treatment, and overall well-being.

Breaking Bad News: Refers to the process of communicating difficult or distressing information to patients
and their families, such as a cancer diagnosis or a poor prognosis. Breaking bad news requires sensitivity,
empathy, and skill, and it can have a significant impact on patients' psychological and emotional well-being.

Motivational Interviewing: A communication approach that aims to help patients identify and resolve
ambivalence about changing behavior. Motivational interviewing involves a collaborative, empathetic, and
patient-centered approach that can help to enhance motivation, build self-efficacy, and promote behavior
change.

Narrative Medicine: An approach to medical practice that emphasizes the importance of stories and
narrative in understanding patients' experiences of illness and healing. Narrative medicine involves listening

Read online: https://certificates.gsbf.co.uk/guides/4118622/ Greenwich School of Business and Finance - 30 Jun 2026
communication-skills-in-psycho-oncology



GSBF

Greenwich School of
Business and Finance

Change your life. Start from here

to patients' stories, understanding their perspectives, and using that information to inform clinical decision-
making.

Shared Decision-Making: A communication approach that involves patients and healthcare providers
working together to make informed decisions about medical care. Shared decision-making is based on the
principle of patient autonomy and can help to ensure that patients receive care that aligns with their values,
preferences, and goals.

Difficult Conversations: Refers to conversations that are challenging, emotionally charged, or potentially
conflictual. Difficult conversations can arise in a variety of contexts, including end-of-life care, treatment
decision-making, and communication about prognosis.

Reflective Practice: A process of self-reflection and self-assessment that involves critically examining one's
own communication practices and seeking to improve them. Reflective practice is essential for developing
effective communication skills and for promoting ongoing professional growth and development.

In conclusion, communication skills are a critical component of psycho-oncology practice. By developing
strong communication skills, healthcare providers can build trust and rapport with patients and their
families, promote adherence to treatment, enhance well-being, and improve overall outcomes. Through the
use of active listening, non-verbal communication, empathy, cultural competence, patient-centered
communication, breaking bad news, motivational interviewing, narrative medicine, shared decision-making,
difficult conversations, and reflective practice, healthcare providers can build the foundation for effective
communication and high-quality care.
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