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Global Certificate in Court Interpreting

Ethics and Professional Responsibilities

Ethics and Professional Responsibilities are crucial components of the Global Certificate in Court
Interpreting program. These concepts ensure that interpreters maintain high standards of conduct and
behavior while performing their duties. In this explanation, we will discuss key terms and vocabulary related
to Ethics and Professional Responsibilities in the context of court interpreting.

1. Code of Ethics: A set of principles and guidelines that govern the behavior and conduct of professionals
in a particular field. In the context of court interpreting, a Code of Ethics outlines the ethical standards that
interpreters must adhere to in order to ensure fairness, accuracy, and impartiality in the interpretation
process.

2. Confidentiality: The duty of interpreters to keep confidential all sensitive or private information that they
become aware of during the course of their work. This includes information about the parties involved in a
legal proceeding, as well as any details related to the case itself.

3. Impartiality: The requirement that interpreters remain neutral and unbiased during legal proceedings.
This means that interpreters should not take sides or express any opinions about the case, but rather should
provide accurate and impartial interpretations of all communications.

4. Accuracy: The obligation of interpreters to convey messages accurately and completely, without adding,
omitting, or altering any part of the original message. This is a critical component of the interpreter's role,
as even small errors or omissions can have significant consequences in a legal context.

5. Cultural Competence: The ability of interpreters to understand and effectively communicate with
individuals from diverse cultural backgrounds. This includes an understanding of cultural norms, values, and
communication styles, as well as an awareness of potential language barriers and other challenges.

6. Professional Development: The ongoing process of learning and skill-building that interpreters must
engage in throughout their careers. This includes staying up-to-date on new technologies, techniques, and
best practices in the field, as well as seeking out opportunities for professional growth and advancement.

7. Advocacy: The role of interpreters in advocating for the rights and needs of limited English proficiency
(LEP) individuals in legal proceedings. This includes ensuring that LEP individuals have access to appropriate
language services, as well as advocating for their rights to fair and equal treatment under the law.

8. Bias: Any preconceived opinion or attitude that interpreters may bring to their work, which could
potentially impact the accuracy or impartiality of their interpretations. Interpreters must be aware of their
own biases and take steps to mitigate their impact on their work.

9. Cultural Equivalence: The process of ensuring that interpretations are culturally appropriate and
meaningful to all parties involved in a legal proceeding. This includes an understanding of cultural norms,
values, and communication styles, as well as an awareness of potential language barriers and other
challenges.

10. Professionalism: The quality of behaving in a manner that is consistent with the ethical and professional
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standards of the interpreting profession. This includes maintaining a high level of competence and
expertise, as well as adhering to the Code of Ethics and other professional guidelines.

11. Conflict of Interest: Any situation in which an interpreter's personal or professional interests could
potentially conflict with their duties as an interpreter. Interpreters must be aware of potential conflicts of
interest and take steps to avoid them in order to maintain their impartiality and professionalism.

12. Cultural Mediation: The process of facilitating communication between individuals from different
cultural backgrounds. This includes an understanding of cultural norms, values, and communication styles,
as well as an awareness of potential language barriers and other challenges.

13. Disclosure: The obligation of interpreters to disclose any relevant information that could impact their
ability to provide accurate and impartial interpretations. This includes information about their qualifications,
experience, and any potential conflicts of interest.

14. Fidelity: The duty of interpreters to remain faithful to the original message, without adding, omitting, or
altering any part of it. This is a critical component of the interpreter's role, as it ensures that all parties
involved in a legal proceeding have access to accurate and complete information.

15. Interpretation: The process of conveying messages between individuals who speak different languages.
This includes both spoken and signed language interpretation, and requires a high level of competence and
expertise in both the source and target languages.

16. Limited English Proficiency (LEP): The term used to describe individuals who have a limited ability to
speak, read, write, or understand the English language. LEP individuals have a right to access language
services, including interpretation and translation, in order to ensure equal access to justice and other
essential services.

17. Neutrality: The requirement that interpreters remain neutral and unbiased during legal proceedings. This
means that interpreters should not take sides or express any opinions about the case, but rather should
provide accurate and impartial interpretations of all communications.

18. Protocol: The established procedures and guidelines that interpreters must follow in order to ensure
accurate and effective interpretations. This includes procedures for preparing for interpretations,
establishing communication with all parties involved, and managing any challenges or issues that may arise
during the interpretation process.

19. Qualifications: The education, training, and experience that interpreters must possess in order to provide
accurate and effective interpretations. This includes proficiency in both the source and target languages, as
well as an understanding of legal terminology, cultural norms, and communication styles.

20. Role Boundaries: The limits of the interpreter's role in legal proceedings. Interpreters are responsible for
providing accurate and impartial interpretations, but are not responsible for providing legal advice,
counseling, or other professional services.

In order to apply these concepts in practice, court interpreters must be aware of the potential challenges
and ethical dilemmas that they may encounter in their work. For example, interpreters may be asked to
interpret confidential or sensitive information, or may encounter situations in which their personal or
professional interests conflict with their duties as an interpreter. In these situations, interpreters must be
able to make ethical decisions that prioritize the needs and rights of limited English proficiency (LEP)
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individuals, while also maintaining their impartiality and professionalism.

One practical application of these concepts is in the area of cultural competence. Court interpreters must be
able to understand and effectively communicate with individuals from diverse cultural backgrounds,
including those who may have different communication styles, norms, and values. This requires an
awareness of cultural differences, as well as an ability to adapt interpretations to ensure cultural equivalence
and appropriateness.

Another challenge for court interpreters is managing conflicts of interest. For example, an interpreter may
have a personal or professional relationship with one of the parties involved in a legal proceeding, or may
have previously provided interpretation services for the same case. In these situations, interpreters must
disclose any potential conflicts of interest and take steps to avoid them in order to maintain their
impartiality and professionalism.

In addition to these challenges, court interpreters must also be aware of the potential for bias or
discrimination in the interpretation process. For example, interpreters may unconsciously favor one party
over another, or may use language or terminology that is biased or discriminatory. In order to prevent bias
or discrimination, interpreters must be aware of their own biases and take steps to mitigate their impact on
their work.

To promote ethical and professional behavior among court interpreters, many organizations and regulatory
bodies have established Codes of Ethics and other guidelines for the profession. These Codes of Ethics
outline the ethical standards and expectations for interpreters, and provide guidance on how to handle
ethical dilemmas and challenges. By adhering to these guidelines, court interpreters can ensure that they
are providing accurate, impartial, and professional interpretations that promote fairness and equality in the
legal system.

In conclusion, Ethics and Professional Responsibilities are critical components of the Global Certificate in
Court Interpreting program. Key terms and vocabulary related to these concepts include Code of Ethics,
confidentiality, impartiality, accuracy, cultural competence, professional development, advocacy, bias,
cultural equivalence, professionalism, conflict of interest, cultural mediation, disclosure, fidelity,
interpretation, limited English proficiency (LEP), neutrality, protocol, qualifications, and role boundaries. By
understanding and applying these concepts in practice, court interpreters can ensure that they are
providing accurate, impartial, and professional interpretations that promote fairness and equality in the
legal system. However, ethical dilemmas and challenges may arise in the course of their work, and
interpreters must be prepared to make ethical decisions that prioritize the needs and rights of limited
English proficiency (LEP) individuals, while also maintaining their impartiality and professionalism.
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