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Global Certificate in Court Interpreting

Code of Conduct and Ethical Decision Making

In the context of the Global Certificate in Court Interpreting, a code of conduct is a set of rules and
guidelines that court interpreters must follow to ensure that they perform their duties in an ethical and
professional manner. This code of conduct is designed to promote the integrity and trustworthiness of the
interpreting process, and to protect the rights of all parties involved in the legal proceedings. Court
interpreters have a critical role to play in the administration of justice, and their ethical decision making is
essential to ensuring that justice is served.

One of the key principles of the code of conduct for court interpreters is impartiality. This means that
interpreters must remain neutral and not take sides in any legal dispute. They must not allow their personal
opinions or biases to influence their interpreting, and must strive to provide accurate and unbiased
interpretations of all communications. This can be a challenging task, particularly in cases where the
interpreter may have a personal connection to one of the parties involved, or where they may have strong
feelings about the issues at stake. However, it is essential that interpreters are able to set aside their
personal feelings and remain objective in their work.

Another important principle of the code of conduct is confidentiality. This means that interpreters must
keep all information that they learn in the course of their work confidential, and must not disclose it to
anyone without proper authorization. This is essential to maintaining the trust and confidence of all parties
involved in the legal proceedings, and to protecting the privacy and security of sensitive information. Court
interpreters may have access to highly sensitive and confidential information, and it is their responsibility to
ensure that this information is not compromised.

Professionalism is also a key aspect of the code of conduct for court interpreters. This means that
interpreters must conduct themselves in a professional and respectful manner at all times, and must adhere
to the highest standards of integrity and ethics. They must be punctual, reliable, and courteous, and must
maintain a professional demeanor even in difficult or challenging situations. This is essential to maintaining
the respect and trust of all parties involved in the legal proceedings, and to upholding the dignity and
integrity of the court.

In addition to these principles, the code of conduct for court interpreters also sets out guidelines for role
boundaries. This means that interpreters must be clear about their role and responsibilities, and must not
overstep their boundaries or attempt to provide legal advice or representation to any party. They must also
be aware of their own limitations and competence, and must not accept assignments that are beyond their
capabilities or expertise. This is essential to ensuring that interpreters are able to provide high-quality
interpreting services, and to protecting the rights and interests of all parties involved.
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Court interpreters may face a range of challenges and dilemmas in their work, and must be able to make
ethical decisions in complex and dynamic situations. For example, they may be faced with a situation where
a witness is not telling the truth, or where a party is attempting to manipulate or coerce them. In these
situations, interpreters must be able to think critically and make decisions that are in accordance with their
code of conduct and professional ethics. They must also be able to navigate complex power dynamics and
relationships, and must be aware of the potential for conflict of interest or bias.

To make ethical decisions, court interpreters must be able to analyze complex situations and weigh
competing values and interests. They must be able to consider the potential consequences of their actions,
and must be able to make decisions that are in the best interests of all parties involved. This requires a high
degree of emotional intelligence and self-awareness, as well as a strong understanding of the code of
conduct and professional ethics. Court interpreters must also be able to reflect on their own values and
biases, and must be able to recognize when they may be influencing their decision-making.

In terms of practical applications, the code of conduct for court interpreters has a range of implications for
their daily work. For example, interpreters must be aware of their own body language and nonverbal
communication, and must ensure that they are not inadvertently conveying any biases or attitudes. They
must also be mindful of their tone of voice and language, and must ensure that they are using neutral
language that does not convey any emotional tone or judgment. This requires a high degree of self-
awareness and self-regulation, as well as a strong understanding of the code of conduct and professional
ethics.

Court interpreters may also face challenges in terms of cultural differences and linguistic nuances. They
must be able to navigate complex cultural contexts and social norms, and must be aware of the potential
for cultural misunderstandings or mistranslations. This requires a high degree of cultural competence and
linguistic expertise, as well as a strong understanding of the code of conduct and professional ethics. Court
interpreters must also be able to work effectively with diverse populations and multilingual communities,
and must be able to provide interpreting services that are culturally sensitive and linguistically accurate.

In addition to these challenges, court interpreters may also face technological challenges and logistical
complexities. They must be able to work effectively with video conferencing technology and remote
interpreting platforms, and must be able to navigate complex technical systems and infrastructure. This
requires a high degree of technical competence and adaptability, as well as a strong understanding of the
code of conduct and professional ethics. Court interpreters must also be able to work effectively in high-
pressure situations and fast-paced environments, and must be able to think critically and make quick
decisions in complex and dynamic situations.

To develop their ethical decision making skills, court interpreters must engage in ongoing professional
development and training. They must stay up-to-date with the latest research and best practices in the field,
and must be able to apply this knowledge in complex and dynamic situations. This requires a commitment
to lifelong learning and professional growth, as well as a strong understanding of the code of conduct and
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professional ethics. Court interpreters must also be able to reflect on their own practice and performance,
and must be able to identify areas for improvement and development.

In terms of support systems, court interpreters must have access to mentoring programs and peer support
networks. They must be able to connect with other interpreters and professionals in the field, and must be
able to share their experiences and challenges with others. This requires a strong sense of community and
collegiality, as well as a commitment to mutual support and professional development. Court interpreters
must also be able to access resources and services that support their wellbeing and resilience, and must be
able to prioritize their own self-care and stress management.

Overall, the code of conduct for court interpreters is a critical component of their professional practice and
ethical decision making. It provides a framework for interpreters to make ethical decisions in complex and
dynamic situations, and to prioritize the rights and interests of all parties involved. By following this code of
conduct, court interpreters can ensure that they are providing high-quality interpreting services that are
culturally sensitive and linguistically accurate, and that they are upholding the dignity and integrity of the
court.
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