
G U I D E

International Anti Money Laundering Standards

Regulatory Reporting and Recordkeeping
Obligations

Regulatory Reporting refers to the systematic submission of information by financial institutions and other
obligated entities to supervisory authorities, as required by national and international
anti‑money‑laundering (AML) frameworks. The purpose of these reports is to provide regulators with timely
insight into the activities that may pose a risk of illicit finance, to enable the detection of suspicious
patterns, and to support the enforcement of compliance. In the context of International Anti Money
Laundering Standards, regulatory reporting is a cornerstone of the global effort to combat money
laundering, terrorist financing, and related crimes.

Recordkeeping Obligations complement reporting duties by requiring entities to retain documentation that
evidences their compliance with AML controls. These records must be accurate, complete, and accessible for
a prescribed period, typically spanning five to seven years depending on jurisdiction. Recordkeeping
ensures that when a regulator or law‑enforcement agency requests evidence of a transaction or a client
assessment, the institution can produce the necessary documentation without delay.

The terminology used in regulatory reporting and recordkeeping is extensive and often overlapping.
Mastery of the key terms enables practitioners to interpret legal requirements correctly, design effective
compliance programs, and respond efficiently to supervisory inquiries. The following sections explain the
most common concepts, illustrate how they are applied in practice, and discuss the challenges that
organisations frequently encounter.

Suspicious Activity Report (SAR) – A SAR is a confidential filing that a reporting institution must submit
when it detects a transaction or pattern of behaviour that appears inconsistent with a client’s known profile,
or that raises a reasonable suspicion of money laundering, terrorist financing, or other financial crime. The
SAR must contain sufficient detail to allow investigators to understand the nature of the suspicion, the
parties involved, and the underlying transaction(s). For example, a bank that observes a series of cash
deposits just below the reporting threshold, followed by rapid transfers to offshore accounts, would file a
SAR describing the chronology, amounts, and rationale for the suspicion.

Currency Transaction Report (CTR) – In many jurisdictions, particularly the United States, a CTR is required
when a customer conducts a cash transaction that meets or exceeds a specified threshold, often US$10,000.
The report captures the identity of the customer, the amount of cash involved, and the purpose of the
transaction. While CTRs are not intrinsically suspicious, they help regulators monitor high‑volume cash
activity that could be used to conceal illicit proceeds.
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Threshold – The term “threshold” designates a monetary value that triggers a reporting requirement.
Thresholds vary by jurisdiction and by the type of report. For instance, a European Union member state may
set a €15,000 threshold for cash payments in the context of the Fourth AML Directive, while a Caribbean
regulator might impose a US$5,000 threshold for high‑risk customers. Understanding the applicable
threshold is essential to avoid both under‑reporting and over‑reporting, which can both attract regulatory
scrutiny.

Beneficial Owner – A beneficial owner is the natural person who ultimately owns or controls a legal entity,
such as a corporation, partnership, or trust. Identifying the beneficial owner is a critical step in customer due
diligence (CDD) because it reveals who truly benefits from the entity’s assets. For example, a shell company
registered in a tax haven may be owned by a single individual who holds a 100 % interest; that individual is
the beneficial owner. Regulatory regimes increasingly require institutions to collect and verify
beneficial‑owner information at onboarding and to maintain it throughout the relationship.

Customer Due Diligence (CDD) – CDD is the process by which an institution gathers, verifies, and records
information about a customer’s identity, business activities, source of funds, and risk profile. CDD is the
foundation upon which reporting obligations are built; accurate CDD enables the institution to determine
whether a transaction is ordinary or requires a SAR. Enhanced due diligence (EDD) is a higher‑level CDD
applied to customers who present a heightened risk, such as politically exposed persons (PEPs) or entities
operating in high‑risk jurisdictions.

Politically Exposed Person (PEP) – A PEP is an individual who holds a prominent public function, or a close
associate or family member of such an individual. Because PEPs may have access to state resources and can
be targets for corruption, they are subject to heightened scrutiny. When a bank identifies a PEP as a client, it
must apply EDD, monitor the client’s transactions more closely, and retain additional records, such as the
source of wealth documentation.

Risk‑Based Approach (RBA) – The RBA is a principle that requires institutions to allocate resources and apply
controls proportionate to the level of risk identified. In practice, this means that a low‑risk retail customer
may receive simplified due‑diligence procedures, whereas a high‑risk corporate client from a sanctioned
jurisdiction would undergo extensive verification, ongoing monitoring, and more frequent reporting. The
RBA is reflected in the design of internal policies, the frequency of record updates, and the thresholds used
for automated alerts.

Automated Monitoring System (AMS) – An AMS is a technology platform that analyses transaction data in
real time or batch mode to detect patterns that may indicate suspicious activity. The system uses rule‑based
algorithms, statistical models, or machine learning techniques to generate alerts. For example, an AMS
might flag a sudden increase in wire transfers to a country identified as a sanctioned destination.
Institutions must ensure that the AMS is calibrated to balance false positives with missed detections, and
that alerts generated are documented and reviewed by compliance staff.
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Alert – An alert is a notification generated by the AMS or by manual review that signals a potential AML
concern. Alerts must be investigated, documented, and, where appropriate, escalated to senior compliance
officers or filed as SARs. The documentation of an alert includes the rationale for the suspicion, the steps
taken to verify the transaction, and the final decision. Maintaining a clear audit trail of alerts is essential for
regulators assessing the effectiveness of an institution’s monitoring program.

Audit Trail – An audit trail is a chronological record of all actions taken in relation to a particular transaction,
alert, or compliance process. It includes timestamps, user identifiers, and descriptions of the actions
performed. For instance, when a compliance analyst reviews a SAR, the audit trail records the analyst’s
name, the date and time of the review, any notes added, and the disposition of the case. Robust audit trails
enable regulators to verify that procedures are being followed and that staff are accountable.

Financial Intelligence Unit (FIU) – An FIU is a national centre that receives, analyses, and disseminates
financial information related to suspected money laundering or terrorist financing. FIUs are the primary
recipients of SARs and often act as the bridge between financial institutions and law‑enforcement agencies.
The FIU may request additional information from a reporting entity, share intelligence with other FIUs
through the Egmont Group, and provide feedback on the quality of reports.

Egmont Group – The Egmont Group is an international network of FIUs that facilitates the exchange of
financial intelligence across borders. Membership in the Egmont Group enables a country’s FIU to share
SARs, typologies, and best practices with its peers, supporting coordinated investigations. Institutions that
operate in multiple jurisdictions must be aware of the data‑sharing obligations that arise when a SAR is
forwarded to an FIU that participates in the Egmont Group.

Sanctions List – A sanctions list is a compilation of individuals, entities, or countries that are subject to
economic or trade restrictions imposed by governments or international bodies such as the United Nations,
the European Union, or the United States Office of Foreign Assets Control (OFAC). Screening customers and
transactions against sanctions lists is a mandatory element of AML compliance. Failure to block or report a
transaction involving a sanctioned party can result in severe penalties.

Know Your Customer (KYC) – KYC is the practical implementation of CDD, focusing on the collection and
verification of identity documents, address proof, and other personal data at the point of onboarding. KYC
procedures also involve ongoing monitoring to capture changes in a customer’s risk profile. For example, a
KYC process may require a corporate client to submit articles of incorporation, a list of directors, and a
board‑resolution authorising the opening of the account.

Source of Funds (SOF) and Source of Wealth (SOW) – SOF refers to the origin of the specific money used in
a transaction, while SOW denotes the broader origin of an individual’s overall wealth. Collecting SOF and
SOW information is essential for high‑risk clients to ensure that the money being transferred is not derived
from illicit activities. Documentation may include tax returns, payroll statements, or sale agreements. The
depth of verification depends on the risk assessment.
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Transaction Monitoring – Transaction monitoring is the ongoing review of customer activity to identify
deviations from expected behaviour. It involves comparing each transaction against the client’s risk profile,
transaction limits, and typical patterns. Transaction monitoring is distinct from the initial KYC step; it is a
continuous process that triggers alerts when anomalies occur. Effective monitoring requires that the
institution retain detailed records of each transaction, including timestamps, counterparties, and purpose
codes.

Record Retention Period – The record retention period is the minimum length of time that an institution
must keep AML‑related documents. While the exact period varies, many jurisdictions prescribe a five‑year
period after the end of the business relationship or after the submission of a SAR. Some regulators extend
the period to ten years for certain high‑risk activities. Institutions must implement secure storage solutions
that preserve data integrity over the required timeframe.

Electronic Recordkeeping – Electronic recordkeeping refers to the digital storage of AML documentation,
such as scanned copies of identification, transaction logs, and SAR filings. Electronic systems must meet
regulatory standards for data security, accessibility, and auditability. For example, a cloud‑based solution
must provide encryption at rest and in transit, role‑based access controls, and the ability to retrieve records
in a format acceptable to the regulator.

Physical Recordkeeping – Physical recordkeeping involves maintaining paper copies of AML documents.
While many regulators encourage electronic storage, some jurisdictions still require that original documents
be retained in physical form, particularly for signatures that cannot be captured electronically. Institutions
must ensure that physical records are stored in a secure environment, protected from fire, theft, or loss.

Data Protection and Privacy – AML recordkeeping often intersects with data‑protection laws such as the
General Data Protection Regulation (GDPR) in the European Union. Institutions must balance the need to
retain detailed AML records with the obligation to protect personal data. For instance, a bank may need to
redact certain data elements when providing records to a regulator, while still preserving the information
required for AML analysis.

Compliance Officer (CO) – The compliance officer is the individual responsible for overseeing the
institution’s AML program, including reporting and recordkeeping. The CO ensures that policies are up to
date, that staff receive training, and that the institution responds appropriately to regulatory inquiries. In
many jurisdictions, the CO must be a senior manager with direct access to the board of directors.

Board of Directors – The board holds ultimate responsibility for the institution’s AML compliance
framework. The board must approve AML policies, allocate resources, and receive regular reports on the
effectiveness of the reporting and recordkeeping processes. Failure of the board to exercise oversight can
result in enforcement actions against the institution and its senior executives.

Regulatory Examination – A regulatory examination is an onsite or offsite review conducted by supervisory
authorities to assess the adequacy of an institution’s AML controls. Examiners evaluate the completeness of
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records, the timeliness of SAR filings, and the robustness of the transaction‑monitoring system. Institutions
must be prepared to provide access to records, demonstrate the audit trail, and explain any deficiencies
identified.

Compliance Risk Assessment – A compliance risk assessment is a systematic evaluation of the institution’s
exposure to AML violations. It considers factors such as client types, geographic locations, product
offerings, and transaction volumes. The outcome of the assessment informs the design of reporting
thresholds, the frequency of monitoring, and the depth of recordkeeping required for each risk segment.

Typology – A typology is a pattern or method commonly used by criminals to launder money or finance
terrorism. Regulators publish typology reports to guide institutions in recognizing emerging threats. For
example, a typology may describe the “smurfing” technique, where large sums are broken into smaller cash
deposits to evade detection. Incorporating typologies into the AMS helps generate more relevant alerts.

Sanctions Screening – Sanctions screening is the process of comparing customers and transactions against
designated‑person lists. Screening must be performed at onboarding and on an ongoing basis. The
screening engine should support fuzzy matching, name variations, and watch‑list updates. Institutions must
retain records of the screening results, including the date, the list used, and any matches that were
investigated and cleared.

False Positive – A false positive occurs when an alert is generated for a transaction that is ultimately deemed
legitimate. High rates of false positives can burden compliance staff and reduce the efficiency of the AML
program. Tuning the AMS to minimise false positives while preserving the detection of true suspicious
activity is a continuous optimisation challenge.

False Negative – A false negative is a failure to generate an alert for a transaction that is actually suspicious.
False negatives are more serious because they represent missed opportunities to detect illicit activity.
Institutions must periodically test their monitoring systems using simulated scenarios to assess the rate of
false negatives and adjust parameters accordingly.

Regulatory Guidance – Regulatory guidance includes interpretive notes, FAQs, and best‑practice documents
issued by supervisory bodies. Guidance clarifies how statutes and regulations should be applied in specific
contexts. For example, the Financial Action Task Force (FATF) issues recommendations that serve as the
global standard for AML reporting and recordkeeping. Institutions should monitor updates to guidance to
ensure ongoing compliance.

Financial Crime Risk Assessment (FCRA) – The FCRA is a comprehensive analysis that combines AML risk
assessment with other crime vectors such as fraud, bribery, and cyber‑crime. The FCRA informs the broader
compliance strategy, aligning AML controls with other risk‑mitigation measures. The results of the FCRA
may affect the scope of recordkeeping, as certain types of financial crime require additional documentation.

Regulatory Penalty – A regulatory penalty is a monetary or non‑monetary sanction imposed for
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non‑compliance with AML obligations. Penalties can include fines, disgorgement of profits, remediation
orders, or revocation of licences. The size of the penalty often reflects the severity of the breach, such as
failure to file SARs, inadequate record retention, or willful facilitation of illicit transactions.

Remediation Plan – When a regulator identifies deficiencies, the institution must develop a remediation plan
outlining corrective actions, timelines, and responsible parties. The plan typically includes improvements to
reporting procedures, enhancements to the AMS, staff training, and updates to recordkeeping policies.
Successful remediation demonstrates the institution’s commitment to compliance and can mitigate further
enforcement actions.

Compliance Monitoring – Compliance monitoring is the internal process of reviewing the institution’s
adherence to AML policies and regulatory requirements. It includes periodic checks of record completeness,
verification that SARs are filed within prescribed timeframes, and assessment of whether the AMS is
functioning as intended. Monitoring results are reported to senior management and the board.

Compliance Training – Training programmes educate employees on AML obligations, including how to
recognise suspicious activity, how to complete SARs, and how to maintain records. Effective training is
tailored to job roles; front‑office staff receive practical detection guidance, while back‑office staff focus on
documentation and filing procedures. Training records themselves must be retained as part of the
institution’s compliance documentation.

Internal Controls – Internal controls are policies, procedures, and systems designed to ensure that AML
obligations are met. Controls may include segregation of duties, approval hierarchies for high‑value
transactions, and periodic reconciliations of SAR filing logs. Robust internal controls reduce the risk of
errors, omissions, and deliberate circumvention of reporting duties.

Segregation of Duties – Segregation of duties (SoD) is a control principle that separates responsibilities
among different individuals to prevent fraud and errors. In AML reporting, SoD may involve one team
responsible for transaction monitoring, another team for SAR preparation, and a third team for final filing
approval. SoD ensures that no single person can create, approve, and conceal a suspicious activity report.

Risk Appetite – Risk appetite is the amount and type of risk an institution is willing to accept in pursuit of its
business objectives. The risk appetite influences the thresholds set for reporting and the intensity of
monitoring. A low risk‑appetite institution may adopt lower thresholds for SAR filing and retain more
detailed records than a higher‑risk‑appetite counterpart.

Regulatory Sandbox – A regulatory sandbox is a framework that allows firms to test innovative AML
solutions, such as new monitoring algorithms, under regulator supervision. Participants must still comply
with core reporting and recordkeeping obligations, but the sandbox may provide temporary exemptions or
flexibility. Successful sandbox trials can lead to broader adoption of more efficient reporting mechanisms.

Cross‑Border Transaction – A cross‑border transaction involves the movement of funds between two
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jurisdictions. These transactions are subject to heightened scrutiny because they can be used to bypass
domestic controls. Institutions must ensure that cross‑border payments are screened against sanctions lists,
that the origin and destination of funds are documented, and that any suspicious elements are reported.

Correspondent Banking – Correspondent banking refers to the relationship where one bank provides
services to another, often to facilitate international payments. Correspondent banks are high‑risk channels
for money laundering, and regulators require them to implement stringent reporting and recordkeeping.
For example, a correspondent bank must retain records of the underlying transactions, the identity of the
originating bank, and the purpose of the funds.

Beneficiary – The beneficiary is the natural person or entity that ultimately receives the proceeds of a
transaction. Identifying the beneficiary is essential for AML compliance, as the true recipient may differ from
the apparent payee. In a wire transfer, the beneficiary information must be captured and retained, and any
mismatch with the stated purpose may trigger a SAR.

Originator – The originator is the party who initiates a transaction, typically the payer. Recording the
originator’s details, including name, address, and account number, is a basic recordkeeping requirement.
When the originator is a corporate entity, the beneficial‑owner information must also be collected to assess
the risk of the transaction.

Purpose Code – A purpose code is a standardized descriptor that indicates the reason for a payment.
Financial institutions use purpose codes to classify transactions for reporting and statistical analysis.
Accurate purpose‑code assignment assists regulators in understanding the economic context of payments
and can help identify anomalous patterns.

Transaction Lifecycle – The transaction lifecycle encompasses all stages from initiation through settlement to
post‑transaction monitoring. At each stage, relevant data must be captured and stored. For AML reporting,
the lifecycle includes initial screening, ongoing monitoring, and final archiving of the transaction record.
Comprehensive coverage of the lifecycle ensures that no data gaps exist for regulatory review.

Data Quality – Data quality refers to the accuracy, completeness, and consistency of information used in
AML processes. Poor data quality can lead to missed alerts, false positives, and regulatory penalties.
Institutions must implement data‑validation checks, regular cleansing procedures, and governance
frameworks to maintain high data quality standards.

Regulatory Reporting Frequency – Reporting frequency defines how often an institution must submit
specific reports. Some reports are required on a daily basis, such as large cash transaction filings, while
others, like aggregate statistical reports, may be quarterly or annual. Institutions must configure their
systems to generate and submit reports according to the prescribed schedule.

Aggregate Reporting – Aggregate reporting involves summarising transaction data across a defined set of
criteria, such as total cash deposits by region or total value of high‑risk transfers. Aggregated data helps
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regulators identify macro‑level trends and assess systemic risk. Institutions must retain the underlying
transaction-level records that support the aggregates.

Statutory Authority – A statutory authority is a government agency empowered by law to enforce AML
regulations. Examples include the U.S. Treasury’s Office of the Comptroller of the Currency (OCC), the UK’s
Financial Conduct Authority (FCA), and the Australian Transaction Reports and Analysis Centre (AUSTRAC).
The statutory authority defines the reporting obligations and may issue directives that modify reporting
requirements.

Compliance Framework – The compliance framework is the overall structure that integrates policies,
procedures, governance, and technology to meet AML obligations. It includes the reporting and
recordkeeping components, risk assessment, training, and audit functions. A well‑designed framework
aligns with international standards such as the FATF Recommendations and ensures consistent application
across the organisation.

International Standards – International standards are non‑binding but widely accepted guidelines that
shape national AML regimes. The FATF Recommendations, the Basel Committee on Banking Supervision
(BCBS) guidance, and the European Union’s AML Directives are key examples. Institutions operating globally
must map their local obligations to these standards to achieve regulatory harmony.

Legal Entity Identifier (LEI) – The LEI is a unique 20‑character alphanumeric code assigned to legal entities
that engage in financial transactions. The LEI facilitates the identification of counterparties in cross‑border
payments and supports regulatory reporting. When recording a transaction, the institution must capture the
LEI of the originator and the beneficiary where applicable.

Transaction Code – A transaction code classifies the type of financial activity, such as “wire transfer,” “cash
deposit,” or “foreign exchange.” Transaction codes are used in reporting templates to standardise data
submission. Accurate coding assists regulators in aggregating data and identifying sector‑specific risk
trends.

Regulatory Reporting Template – A reporting template is the structured format prescribed by a regulator for
submitting required data. Templates may be in XML, CSV, or other electronic formats. Institutions must map
internal data fields to the template fields, ensuring that required elements such as customer identifiers,
transaction amounts, and dates are populated correctly.

Data Mapping – Data mapping is the process of aligning internal data structures with external reporting
requirements. Effective mapping reduces errors in submissions and streamlines the generation of reports.
For example, an institution may map its internal “client_id” field to the regulator’s
“customer_reference_number” field in the SAR template.

Regulatory Change Management – Change management refers to the systematic approach to updating
policies, procedures, and systems in response to new or amended regulations. Institutions must maintain a
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change‑log, conduct impact assessments, and train staff on revised obligations. Failure to adapt promptly
can result in non‑compliance and associated penalties.

Compliance Culture – Compliance culture describes the attitudes, values, and behaviours that influence how
employees perceive and fulfil AML responsibilities. A strong compliance culture encourages proactive
reporting, diligent recordkeeping, and openness to regulator inquiries. Leadership plays a pivotal role in
shaping this culture through tone‑at‑the‑top communications and resource allocation.

Regulatory Inspection – A regulatory inspection is a detailed review conducted by supervisory authorities to
verify compliance with AML reporting and recordkeeping requirements. Inspectors may request access to
SARs, transaction logs, and internal policies, and they may interview staff to assess knowledge and
awareness. Institutions must be prepared to provide complete and organised documentation during an
inspection.

Data Retention Policy – The data retention policy outlines the rules governing how long different categories
of AML data are stored, the security measures applied, and the procedures for secure disposal. The policy
must align with legal requirements and internal risk assessments. For instance, the policy may specify that
SARs are retained for seven years after filing, while customer identification documents are kept for five years
after the relationship ends.

Secure Disposal – Secure disposal is the method of destroying records that have reached the end of their
retention period in a manner that prevents reconstruction. Techniques include shredding paper documents,
degaussing magnetic media, and using certified data‑destruction services for electronic files. Proper
disposal mitigates the risk of data breaches and ensures compliance with privacy regulations.

Regulatory Reporting Thresholds – Thresholds determine the quantitative trigger for mandatory reporting.
They differ by jurisdiction, product type, and risk category. Institutions must maintain a threshold matrix
that captures all applicable limits and update it when regulators modify the thresholds. Incorrect threshold
settings can lead to under‑reporting or unnecessary reporting load.

Risk Indicator – A risk indicator is a measurable factor that signals a potential increase in AML risk. Examples
include high‑value cash transactions, rapid turnover of funds, or frequent use of high‑risk jurisdictions. Risk
indicators are embedded in monitoring rules to generate alerts when they exceed predefined levels.

Risk Matrix – A risk matrix is a visual tool that plots the likelihood of a risk event against its impact, helping
institutions prioritise controls. In AML, a risk matrix may plot client risk categories (low, medium, high)
against transaction risk indicators (frequency, size, destination). The matrix guides the allocation of
monitoring resources and the depth of recordkeeping.

Compliance Dashboard – A compliance dashboard provides real‑time visualisation of key AML metrics, such
as the number of SARs filed, pending alerts, and record‑retention compliance rates. Dashboards enable
senior management to monitor performance, identify bottlenecks, and make data‑driven decisions to
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improve reporting efficiency.

Regulatory Reporting System (RRS) – The RRS is the technology platform that automates the generation,
submission, and tracking of AML reports. It integrates with the institution’s core banking system, the AMS,
and the document‑management repository. The RRS must support electronic filing formats, maintain audit
trails, and provide role‑based access controls.

Document Management System (DMS) – The DMS stores AML‑related documents, such as identification
copies, SARs, and correspondence with regulators. It provides indexing, search capabilities, and version
control. A robust DMS ensures that records can be retrieved quickly during an audit or regulator request.

Data Encryption – Data encryption protects sensitive AML information from unauthorised access during
storage and transmission. Encryption keys must be managed securely, and access should be limited to
authorised personnel. Compliance with encryption standards is often a prerequisite for regulatory approval
of electronic recordkeeping.

Access Control – Access control mechanisms restrict who can view, edit, or delete AML records. Role‑based
access control (RBAC) assigns permissions based on job function, ensuring that only users with a legitimate
need can access sensitive data. Access logs must be retained to demonstrate compliance with
access‑control policies.

Audit Committee – The audit committee, typically composed of board members, oversees the institution’s
internal audit function and reviews the effectiveness of AML controls. The committee receives reports on
the status of regulatory reporting, recordkeeping compliance, and remediation activities, and it
recommends corrective actions to senior management.

Regulatory Reporting Lag – Reporting lag describes the time elapsed between the occurrence of a
reportable event and the submission of the required report. Regulators often prescribe maximum lag
periods, such as 24 hours for SARs. Institutions must monitor lag times to ensure compliance and to identify
process inefficiencies.

Compliance Incident – A compliance incident is an event where an AML obligation is breached, either
through omission (e.g., failure to file a SAR) or commission (e.g., filing an inaccurate SAR). Incidents must be
logged, investigated, and reported to the compliance officer and, where required, to the regulator. Incident
data feeds into the continuous improvement cycle.

Remediation Timeline – The remediation timeline outlines the schedule for addressing identified compliance
gaps. It includes milestones for policy revision, system upgrades, staff training, and testing. Timely
completion of remediation activities demonstrates the institution’s commitment to rectifying deficiencies.

Regulatory Reporting Dashboard – Similar to the compliance dashboard, the regulatory reporting
dashboard tracks the status of all required filings, including pending, submitted, and rejected reports. It
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highlights any overdue items, enabling the compliance team to prioritise corrective actions and avoid
penalties.

Regulatory Reporting Exception – An exception occurs when an institution is unable to meet a reporting
requirement due to technical or operational constraints. Exceptions must be documented, justified, and
approved by senior management. The institution should also develop a mitigation plan to resolve the
underlying issue.

Data Governance – Data governance establishes the policies, standards, and responsibilities for managing
AML data throughout its lifecycle. It encompasses data ownership, data quality, security, and compliance
with retention rules. Effective data governance supports accurate reporting and reliable recordkeeping.

Compliance Self‑Assessment – A self‑assessment is an internal review conducted by the institution to
evaluate its adherence to AML reporting and recordkeeping obligations. It typically involves a checklist of
regulatory requirements, testing of processes, and documentation of findings. Results inform the audit plan
and remediation priorities.

Regulatory Reporting KPI – Key performance indicators (KPIs) for reporting may include the percentage of
SARs filed within the statutory lag, the completeness rate of required fields in submitted reports, and the
proportion of records retained in compliance with the retention policy. Tracking KPIs helps management
gauge the effectiveness of the reporting function.

Regulatory Reporting Workflow – The workflow describes the sequence of steps from data capture to report
submission. Typical stages include data extraction, validation, enrichment, approval, filing, and confirmation
receipt. Mapping the workflow enables identification of bottlenecks and opportunities for automation.

Regulatory Reporting Validation – Validation checks verify that the data to be submitted meets the format,
content, and integrity rules defined by the regulator. Validation may involve schema checks,
mandatory‑field verification, and cross‑field consistency tests. Failed validations trigger corrective actions
before the report can be filed.

Regulatory Reporting Reconciliation – Reconciliation ensures that the number and content of reports filed
match the underlying transaction data. Institutions perform reconciliations to confirm that every reportable
transaction has a corresponding filing and that no duplicate or missing reports exist.

Regulatory Reporting Archive – The archive stores historical reports for the duration required by the
regulator. Archived reports must remain accessible and readable, even as technology evolves. Institutions
may need to migrate archived data to newer formats while preserving authenticity.

Regulatory Reporting Feedback Loop – Feedback from regulators, such as comments on SAR quality or
requests for additional information, should be incorporated into the institution’s processes. The feedback
loop enables continuous improvement of reporting standards, training, and system configuration.
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Regulatory Reporting Exception Management – Exception management involves tracking, analysing, and
resolving deviations from standard reporting procedures. A formal exception‑management process
captures the root cause, corrective actions, and lessons learned, preventing recurrence.

Regulatory Reporting Governance – Governance defines the oversight structure for reporting activities,
including roles, responsibilities, escalation paths, and decision‑making authority. Clear governance ensures
accountability and aligns reporting practices with the institution’s risk appetite and regulatory expectations.

Regulatory Reporting Risk Register – The risk register lists potential risks related to reporting, such as
system outages, data‑quality issues, or regulatory changes. Each risk is assessed for likelihood and impact,
and mitigation actions are assigned. The register is reviewed regularly by the compliance committee.

Regulatory Reporting Escalation Procedure – Escalation procedures specify how significant reporting issues,
such as a missed SAR filing or a data breach, are raised to senior management and, where necessary, to the
regulator. Timely escalation helps contain the issue and demonstrates proactive governance.

Regulatory Reporting Documentation – Documentation includes policies, procedures, work instructions, and
templates that support the reporting function. Documentation must be version‑controlled, reviewed
periodically, and approved by the compliance officer. It serves as evidence of the institution’s systematic
approach to reporting.

Regulatory Reporting System Integration – Integration ensures that the reporting system exchanges data
seamlessly with core banking, the AMS, the DMS, and other ancillary systems. Integration reduces manual
data entry, minimises errors, and accelerates the reporting cycle.

Regulatory Reporting System Testing – Testing encompasses unit testing, system testing, and
user‑acceptance testing to verify that the reporting system functions correctly under various scenarios. Test
cases should include high‑volume transaction loads, error handling, and compliance with formatting rules.

Regulatory Reporting System Maintenance – Ongoing maintenance includes applying patches, updating
configuration settings, and monitoring performance. Maintenance activities must be logged and, where
relevant, communicated to the compliance team to avoid disruptions in reporting.

Regulatory Reporting System Audit – An audit of the reporting system evaluates its design, controls, and
effectiveness. Auditors assess whether the system enforces validation rules, maintains audit trails, and
supports secure access. Findings from the audit feed into remediation plans.

Regulatory Reporting System Vendor Management – When a third‑party vendor provides the reporting
platform, the institution must manage the vendor relationship through contracts, service‑level agreements,
and oversight. Vendor performance, data security, and compliance with regulatory standards must be
monitored regularly.

Regulatory Reporting System Change Control – Change control governs modifications to the reporting
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system, ensuring that any change is assessed for impact, approved, tested, and documented. Change
control prevents unintended consequences that could affect report accuracy or timeliness.

Regulatory Reporting System Backup – Regular backups protect reporting data against loss due to hardware
failures, cyber‑attacks, or human error. Backup procedures must include verification of data integrity and
secure storage of backup media.

Regulatory Reporting System Disaster Recovery – A disaster‑recovery plan outlines how reporting
operations will be restored after a major disruption. The plan defines recovery time objectives, recovery
point objectives, and the sequence of system restoration steps.

Regulatory Reporting System Business Continuity – Business‑continuity planning ensures that critical
reporting functions can continue during emergencies. It includes alternate processing sites, redundant
communication channels, and predefined manual procedures for filing reports if electronic systems are
unavailable.

Regulatory Reporting System User Training – Users of the reporting system require training on data entry,
validation, approval workflows, and filing procedures. Training records must be retained as part of the
overall compliance documentation.

Regulatory Reporting System Role Definition – Roles within the reporting system, such as data entry clerk,
reviewer, and approver, must be clearly defined and assigned based on segregation‑of‑duties principles.
Role definitions are documented in the system configuration and reflected in access‑control policies.

Regulatory Reporting System Performance Monitoring – Performance monitoring tracks system metrics such
as processing time per report, queue lengths, and error rates. Monitoring helps identify capacity constraints
and informs decisions on scaling the system.

Regulatory Reporting System Scalability – Scalability ensures that the reporting system can handle increased
transaction volumes without degradation of performance. Institutions planning for growth must assess
scalability during system design and testing phases.

Regulatory Reporting System Compliance Testing – Compliance testing validates that the system produces
reports that meet all regulatory specifications, including field definitions, data formats, and transmission
protocols. Testing may involve comparison with regulator‑provided test files.

Regulatory Reporting System Documentation Updates – Whenever the system is upgraded or new reporting
requirements are introduced, the documentation must be revised to reflect changes. Updated
documentation is distributed to users and stored in the DMS.

Regulatory Reporting System Incident Response – An incident‑response plan outlines steps to take when a
system outage or security breach impacts reporting. The plan includes notification procedures, containment
actions, and post‑incident analysis.
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Regulatory Reporting System Change Impact Assessment – Before implementing a change, an impact
assessment evaluates how the modification will affect reporting accuracy, timeliness, and compliance. The
assessment results guide decision‑making and mitigation planning.

Regulatory Reporting System Configuration Management – Configuration management tracks settings such
as reporting thresholds, validation rules, and transmission endpoints. Configurations are version‑controlled
and reviewed periodically to ensure alignment with regulatory changes.

Regulatory Reporting System Vendor Audits – When a vendor supplies the reporting platform, the
institution may conduct periodic audits of the vendor’s security controls, development practices, and
compliance with AML standards. Audit findings are used to enforce contractual obligations.

Regulatory Reporting System Data Migration – Data migration involves transferring historic reporting data
from legacy systems to a new platform. Migration must preserve data integrity, maintain audit trails, and
comply with retention requirements. A migration plan includes validation steps and fallback procedures.

Regulatory Reporting System User Acceptance Testing (UAT) – UAT verifies that the system meets the
business needs of end‑users, including ease of use, correct field mapping, and workflow alignment.
Successful UAT sign‑off is required before the system goes live.

Regulatory Reporting System Release Management – Release management coordinates the deployment of
new software versions, patches, and feature enhancements. It ensures that releases are scheduled,
communicated, and executed with minimal impact on reporting operations

Read online: https://certificates.gsbf.co.uk/guides/5400804/regulatory-
reporting-and-recordkeeping-obligations

Greenwich School of Business and Finance · 23 Jun 2026


