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Customer Due Diligence

Ongoing Monitoring Unit

ongoing monitoring is the continuous process of reviewing and updating information about a customer
throughout the business relationship. It is a core component of customer due diligence (CDD) and is
designed to detect changes in risk that may require a reassessment of the customer’s profile. The purpose
of ongoing monitoring is to ensure that the financial institution remains aware of the customer’s activities,
to identify suspicious behavior early, and to comply with regulatory obligations. Below is a detailed
explanation of the key terms and vocabulary that learners need to master in order to perform effective
ongoing monitoring.

risk rating – The quantitative or qualitative assessment that places a customer into a risk category such as
low, medium, or high. The rating is based on factors including the customer’s industry, geography,
transaction volume, and the presence of any high‑risk indicators. A high risk rating typically triggers more
frequent reviews and may require enhanced due diligence measures. For example, a multinational
corporation operating in multiple jurisdictions with a history of large cross‑border payments may receive a
high risk rating, prompting weekly transaction reviews instead of monthly.

transaction monitoring – The systematic analysis of customer transactions to identify patterns that deviate
from expected behavior. This involves the use of rules, thresholds, and statistical models to flag potentially
suspicious activity. Transaction monitoring systems generate alerts when a transaction or a series of
transactions exceed predefined parameters. An example of a transaction monitoring rule might be: “Flag
any cash deposit exceeding $10,000 for a retail customer who normally conducts only electronic transfers.”
The alerts produced must be investigated to determine whether they represent legitimate activity or a
potential violation.

red flag – Any indicator that suggests a possible breach of anti‑money‑laundering (AML) regulations. Red
flags can be behavioral, transactional, or documentary. Common red flags include sudden spikes in
transaction volume, frequent use of third‑party intermediaries, and inconsistencies between the declared
source of funds and the actual transaction pattern. Recognizing red flags is essential for analysts to
prioritize alerts for further scrutiny.

suspicious activity report (SAR) – A formal document submitted to the relevant supervisory authority when a
financial institution determines that a transaction or series of transactions may be linked to money
laundering, terrorist financing, or other illicit activity. SARs contain detailed information about the customer,
the nature of the suspicious activity, and the rationale for the suspicion. In many jurisdictions, filing a SAR is
mandatory and may be done anonymously, protecting the institution from potential retaliation.

customer risk profile – A comprehensive summary of all risk‑related information about a customer,
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including the risk rating, product usage, transaction behavior, and any identified high‑risk attributes. The
profile serves as a reference point for ongoing monitoring and is updated whenever new information
emerges. For instance, if a corporate client adds a new subsidiary in a high‑risk jurisdiction, the customer
risk profile must be revised to reflect this change.

enhanced due diligence (EDD) – A deeper level of scrutiny applied to customers who present a higher risk
of involvement in illicit activities. EDD may involve obtaining additional documentation, conducting site
visits, and performing more rigorous source‑of‑funds verification. EDD is often required for politically
exposed persons (PEPs), high‑net‑worth individuals, and entities operating in sanctioned countries. A
practical EDD step could be requesting audited financial statements for a client whose transactions exceed
the standard monitoring thresholds.

politically exposed person (PEP) – An individual who holds or has held a prominent public function, as well
as their immediate family members and close associates. PEPs are considered higher risk because of the
potential for abuse of public office for personal gain. Financial institutions must apply special scrutiny to
PEPs, including regular updates to their risk assessment and monitoring for any unusual activity that could
indicate corruption or bribery.

beneficial owner – The natural person who ultimately owns or controls a legal entity, such as a corporation
or trust. Identifying the beneficial owner is crucial for uncovering hidden ownership structures that could be
used to conceal illicit activity. In many jurisdictions, the law requires the disclosure of beneficial owners
when opening accounts or establishing business relationships. An example of a challenge in identifying
beneficial owners is the use of layered corporate structures that obscure the true ownership chain.

source of funds – The origin of the money used in a transaction or held in an account. Verifying the source
of funds helps ensure that the money is not derived from illegal activities. Acceptable sources may include
salary, business revenue, inheritance, or sale of assets. During ongoing monitoring, changes in the source of
funds, such as a sudden influx of cash from an unfamiliar source, should trigger a review.

threshold – A predefined limit used in monitoring rules to trigger alerts. Thresholds can be set based on
amount, frequency, or a combination of both. For example, a threshold might be set at $5,000 for cash
withdrawals per day for a personal account. The selection of appropriate thresholds is a balancing act; too
low a threshold creates excessive false positives, while too high a threshold may miss genuine suspicious
activity.

watch list – A curated collection of individuals, entities, or countries that are subject to heightened scrutiny
due to sanctions, terrorism financing concerns, or other regulatory reasons. Watch lists are regularly
updated by government agencies, international bodies, and private data providers. When a customer’s
name appears on a watch list, the institution must conduct a thorough review and may need to freeze the
account or report the finding to authorities.

sanctions screening – The process of comparing customer names and related data against sanctions lists to
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ensure compliance with economic and trade restrictions. Sanctions screening is a mandatory step in
onboarding and ongoing monitoring. An example of a sanctions screening challenge is dealing with
variations in name spellings across different languages, which may require sophisticated fuzzy‑matching
algorithms.

adverse media – Negative news articles, press releases, or other public information that may indicate
involvement in illicit activities. Continuous monitoring of adverse media helps institutions detect emerging
risks that are not captured by static data sources. For instance, a news story linking a corporate client to a
fraud investigation would be flagged as adverse media, prompting a reassessment of the client’s risk rating.

transaction pattern – The typical behavior exhibited by a customer in terms of transaction type, amount,
frequency, and counterparties. Understanding the normal transaction pattern is essential for detecting
deviations that could indicate suspicious activity. An example of a deviation is a retail customer who
normally makes small electronic payments but suddenly initiates a large wire transfer to an offshore
account.

counterparty risk – The risk that the other party in a transaction may be involved in illicit activity or may
default on obligations. Counterparty risk assessment is part of ongoing monitoring, especially for
high‑value or cross‑border transactions. Financial institutions often use third‑party risk databases to
evaluate the credibility and compliance status of counterparties.

risk tolerance – The level of risk that a financial institution is willing to accept in its operations. Risk
tolerance influences the design of monitoring parameters, the frequency of reviews, and the resources
allocated to AML compliance. A conservative risk tolerance may lead to tighter thresholds and more
frequent manual reviews, whereas a higher tolerance might rely more heavily on automated detection.

audit trail – A chronological record of all actions taken within the monitoring system, including alert
generation, analyst decisions, and communication with regulators. Maintaining a robust audit trail is
essential for demonstrating compliance during regulatory examinations. The audit trail must capture who
performed each action, when it was performed, and the rationale behind decisions.

case management – The workflow process used to handle alerts, investigations, and SAR filings. Effective
case management ensures that each alert is assigned, investigated, escalated if necessary, and documented
appropriately. Many institutions use dedicated case management software to track the status of
investigations, assign tasks to analysts, and generate reports for senior management.

false positive – An alert that is generated by the monitoring system but, upon investigation, is determined
to be benign. High rates of false positives can strain resources and reduce the efficiency of the monitoring
function. To mitigate false positives, institutions may refine rule parameters, incorporate machine‑learning
models, and regularly review the performance of detection algorithms.

true positive – An alert that correctly identifies suspicious activity. True positives are the desired outcome of
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the monitoring system. Measuring the ratio of true positives to false positives helps assess the effectiveness
of the detection methodology.

risk mitigation – The set of actions taken to reduce the likelihood or impact of identified risks. In the context
of ongoing monitoring, risk mitigation might involve tightening controls, enhancing due diligence, or
terminating the business relationship. For example, if a client’s activity suggests possible sanction violations,
the institution may suspend the account pending further investigation.

regulatory reporting – The mandatory submission of information to supervisory bodies, such as SARs,
currency transaction reports (CTRs), and periodic compliance reports. Timely and accurate regulatory
reporting is a cornerstone of AML compliance. Failure to report suspicious activity can result in significant
fines and reputational damage.

risk appetite – Similar to risk tolerance, risk appetite reflects the strategic level of risk the organization is
prepared to accept in pursuit of its business objectives. The risk appetite influences the design of
monitoring thresholds and the allocation of resources for high‑risk customers.

risk matrix – A visual tool used to plot the likelihood of an adverse event against its potential impact. In
ongoing monitoring, a risk matrix helps prioritize alerts based on the severity of the risk and the probability
of occurrence. An alert involving a large, cross‑border wire transfer to a high‑risk jurisdiction would score
high on both axes of the matrix.

customer lifecycle – The series of stages a customer goes through, from onboarding to termination.
Ongoing monitoring covers activities throughout the lifecycle, ensuring that risk assessments are updated
as the relationship evolves. For instance, a new product offering may change a customer’s risk profile,
requiring a fresh risk assessment.

data enrichment – The process of adding external data sources to internal customer records to enhance the
quality and depth of information. Enrichment may include adding sanctions list matches, adverse media
findings, and corporate hierarchy data. Data enrichment improves the accuracy of risk scoring and helps
analysts identify hidden connections.

machine learning – A set of algorithms that enable systems to learn from data patterns and improve
detection over time. In transaction monitoring, machine‑learning models can identify complex, non‑linear
relationships that rule‑based systems might miss. However, machine learning introduces challenges such as
model interpretability and the need for ongoing validation.

model validation – The process of testing and confirming that a detection model performs as intended.
Validation involves measuring performance metrics such as precision, recall, and the false‑positive rate.
Regular model validation ensures that the monitoring system remains effective in the face of evolving
money‑laundering techniques.

Read online: https://certificates.gsbf.co.uk/guides/5401815/ongoing-
monitoring-unit

Greenwich School of Business and Finance · 25 Jun 2026



G U I D E

risk assessment – The systematic evaluation of potential threats to the institution, including
money‑laundering, terrorist financing, and sanctions violations. Risk assessments are conducted at the
enterprise level and inform the development of monitoring rules and resource allocation. An annual risk
assessment may reveal emerging trends, prompting adjustments to monitoring parameters.

transaction typology – A recognized pattern of behavior that is commonly associated with illicit activity.
Typologies are documented by regulatory bodies and industry groups. Examples include
“structuring” (splitting large cash deposits into smaller amounts to evade reporting thresholds) and
“smurfing” (using multiple accounts to conceal the source of funds). Understanding typologies helps
analysts design effective monitoring rules.

structuring – The deliberate division of a large transaction into multiple smaller transactions to avoid
triggering reporting thresholds. Structuring is a classic AML red flag. Ongoing monitoring systems often
include rules that aggregate transactions over a short period to detect this behavior.

smurfing – A variation of structuring involving the use of many individuals or accounts to disperse funds.
Smurfing can be particularly difficult to detect because each individual transaction appears innocuous.
Advanced analytics, such as network analysis, are employed to uncover smurfing patterns.

network analysis – The examination of relationships between entities, accounts, and transactions to identify
hidden connections. Network analysis is useful for detecting complex schemes involving multiple layers of
ownership or intermediaries. For example, a network graph may reveal that several seemingly unrelated
accounts share a common ultimate beneficial owner.

intermediary – A third party that facilitates a transaction between the primary parties. Intermediaries can
increase the opacity of transactions, especially when they are located in high‑risk jurisdictions. Monitoring
the use of intermediaries is essential to assess whether they are being used to mask the true source or
destination of funds.

high‑risk jurisdiction – A country or region identified by regulators as having a higher propensity for money
laundering, terrorist financing, or corruption. Customers or transactions involving high‑risk jurisdictions
typically attract additional scrutiny. The Financial Action Task Force (FATF) maintains a list of high‑risk and
non‑cooperative jurisdictions that institutions must monitor.

low‑risk jurisdiction – A country with robust AML controls and a strong regulatory framework. While
low‑risk jurisdiction status reduces the level of scrutiny required, institutions must still perform baseline
checks. A change in a customer’s domicile to a low‑risk jurisdiction may lead to a downgrade of the risk
rating, but only after confirming the legitimacy of the move.

risk indicator – A specific factor that contributes to the overall risk assessment. Risk indicators can be static
(e.g., customer’s industry classification) or dynamic (e.g., sudden change in transaction volume). Each
indicator is weighted in the risk scoring algorithm to produce a composite risk score.
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risk scoring – The quantitative calculation that aggregates risk indicators into a single numeric value. Risk
scores are used to rank customers and to trigger monitoring actions. A common approach is to assign
points for each risk indicator and then sum the points to determine the final score. Customers with scores
above a predefined threshold receive enhanced monitoring.

risk flag – A marker placed on a customer record to denote a specific concern, such as “PEP” or “adverse
media.” Risk flags help analysts quickly identify the key issues that need further investigation. Multiple flags
may be applied to a single customer, each influencing the overall risk rating.

transaction velocity – The speed at which transactions occur within a given time frame. High transaction
velocity, especially in cash‑intensive businesses, can be a sign of illicit activity. Monitoring velocity helps
detect rapid movement of funds that may be intended to evade detection.

transaction profiling – The creation of a detailed baseline for a customer’s typical transaction behavior.
Profiling involves statistical analysis of historical data to establish norms for amount, frequency, and
counterparties. Deviations from the profile may trigger alerts. For example, a corporate client that
historically conducts only domestic wire transfers may raise a flag if it suddenly initiates multiple
international transfers.

threshold breach – The occurrence of a transaction that exceeds a pre‑set limit. Threshold breaches are
automatically flagged by the monitoring system. The breach may be a single large transaction or an
accumulation of smaller transactions that collectively exceed the limit.

aggregated monitoring – The practice of combining multiple transactions over a defined period to assess
whether the total exceeds a threshold. Aggregated monitoring is essential for detecting structuring, where
each individual transaction is below the reporting limit but the sum is significant. An aggregated rule may
look at all cash deposits over a 24‑hour period.

exception handling – The process of managing alerts that do not fit standard patterns or that require
manual intervention. Exceptions may be approved by senior compliance officers after thorough review.
Exception handling ensures that legitimate business needs are accommodated without compromising AML
controls.

regulatory change – An amendment or addition to AML legislation, guidance, or supervisory expectations.
Ongoing monitoring must adapt to regulatory changes to remain compliant. For instance, a new sanction
list released by a governing body would require immediate integration into the screening process.

policy update – The revision of internal AML policies to reflect new regulatory requirements, emerging risks,
or operational improvements. Policy updates are communicated to staff and may involve changes to
monitoring thresholds, risk rating criteria, or reporting procedures.

training and awareness – The education of staff on AML obligations, risk indicators, and the proper use of
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monitoring tools. Effective training ensures that front‑office personnel can recognize suspicious behavior
and that back‑office analysts can interpret alerts correctly. Ongoing training programs are essential for
maintaining a culture of compliance.

key performance indicator (KPI) – A metric used to evaluate the effectiveness of the monitoring function.
Common KPIs include the number of alerts generated, the proportion of true positives, average
investigation time, and the timeliness of SAR filing. Monitoring KPIs helps management allocate resources
and identify areas for improvement.

risk culture – The set of shared values, attitudes, and practices that influence how an organization perceives
and manages risk. A strong risk culture promotes proactive identification of suspicious activity and
encourages employees to report concerns without fear of retaliation.

risk governance – The framework of policies, procedures, and oversight mechanisms that guide risk
management activities. Risk governance ensures accountability, defines roles and responsibilities, and
establishes reporting lines. In the context of ongoing monitoring, risk governance outlines who is
responsible for setting thresholds, reviewing alerts, and approving SARs.

data quality – The accuracy, completeness, and timeliness of information used in monitoring. Poor data
quality can lead to missed alerts, false positives, or incorrect risk assessments. Maintaining high data quality
involves regular cleansing, validation, and reconciliation of customer records.

data integration – The process of consolidating information from multiple sources, such as internal
databases, external watch lists, and third‑party risk feeds, into a unified view. Effective data integration
enables analysts to see a comprehensive picture of a customer’s risk exposure.

risk escalation – The act of raising a concern to a higher authority when an alert cannot be resolved at the
current level. Escalation may involve senior compliance officers, the board of directors, or the chief risk
officer. Serious violations, such as potential sanctions breaches, often require rapid escalation.

risk remediation – The steps taken to address identified weaknesses or gaps in the monitoring system.
Remediation may involve updating rules, enhancing data sources, or improving staff training. Successful
remediation reduces the likelihood of future violations.

risk mitigation strategy – A plan that outlines specific actions to reduce identified risks. Strategies can
include transaction limits, enhanced due diligence, or the implementation of new technology. For example,
a risk mitigation strategy for a high‑risk client might involve daily transaction reviews and mandatory senior
approval for any wire transfer above a certain amount.

risk monitoring framework – The overall structure that defines how risk is identified, measured, mitigated,
and reported. The framework includes policies, procedures, tools, and governance structures. A
well‑designed risk monitoring framework aligns with regulatory expectations and supports effective
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ongoing monitoring.

operational risk – The risk of loss resulting from inadequate or failed internal processes, people, systems, or
external events. Operational risk can affect the monitoring function if, for example, a system outage
prevents alerts from being generated or if staff turnover leads to a loss of expertise.

technology risk – The risk associated with the failure or misuse of technology solutions, such as monitoring
software or data feeds. Technology risk management involves regular system testing, vendor assessments,
and contingency planning. For instance, a vendor providing sanctions data may experience a data breach,
requiring the institution to validate the integrity of its watch lists.

third‑party risk – The risk arising from relationships with external service providers, such as cloud providers,
consulting firms, or data vendors. Third‑party risk assessments must be performed to ensure that
outsourced functions, like transaction monitoring, meet the institution’s compliance standards.

risk appetite statement – A formal document that articulates the level of risk the organization is willing to
accept. The statement guides the design of monitoring thresholds, resource allocation, and escalation
procedures. It is typically approved by senior leadership and reviewed periodically.

risk profile – The aggregate view of an institution’s exposure to various risk categories, including AML, fraud,
and sanctions. The risk profile informs strategic decisions, such as where to focus monitoring resources or
whether to expand into new markets.

risk assessment methodology – The systematic approach used to evaluate risk, including the identification
of risk factors, the assignment of weights, and the calculation of scores. A robust methodology ensures
consistency and repeatability across the organization.

risk matrix heat map – A visual representation of risk levels, often displayed as a colored grid where red
indicates high risk and green indicates low risk. Heat maps help managers quickly locate areas of concern
and prioritize actions.

risk tolerance level – The specific limits set for each type of risk, such as the maximum allowable exposure to
high‑risk jurisdictions. Tolerance levels guide the configuration of monitoring rules and the frequency of
reviews.

risk mitigation controls – The mechanisms put in place to reduce risk, such as transaction limits,
dual‑approval processes, and automated screening. Controls must be regularly tested to ensure they are
operating effectively.

risk reporting – The communication of risk information to stakeholders, including senior management, the
board, and regulators. Effective risk reporting includes clear metrics, trend analysis, and recommendations
for remediation.
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risk acceptance – The decision to retain a risk after evaluating mitigation options and determining that the
residual risk is within the organization’s tolerance. Risk acceptance must be documented and approved by
appropriate authorities.

risk transfer – The practice of shifting risk to another party, often through insurance or contractual
arrangements. While risk transfer can reduce exposure, it does not eliminate the need for monitoring, as the
underlying activity must still be assessed for compliance.

risk mitigation plan – A detailed roadmap that outlines specific steps, timelines, and responsibilities for
addressing identified risks. The plan may include technology upgrades, policy revisions, and staff training.

risk audit – An independent examination of the risk management processes to assess their adequacy and
effectiveness. Audits can be internal or external and often result in recommendations for improvement.

risk control self‑assessment (RCSA) – A process where business units evaluate their own controls and
identify gaps. RCSA results feed into the overall risk assessment and help prioritize remediation efforts.

risk heat map – A graphical tool that displays risk levels across different business units or product lines. Heat
maps support strategic decision‑making and resource allocation.

risk escalation matrix – A predefined chart that outlines the escalation path for various risk levels, specifying
who must be notified at each stage. The matrix ensures timely and appropriate responses to critical alerts.

risk mitigation framework – The collection of policies, procedures, and controls designed to reduce risk to
an acceptable level. The framework provides a structured approach to managing AML and sanctions
compliance.

risk appetite framework – The set of guidelines that define how much risk the organization is willing to take
in pursuit of its objectives. The framework aligns risk appetite with business strategy and regulatory
expectations.

risk governance committee – A body of senior executives tasked with overseeing risk management
activities, approving risk policies, and monitoring performance. The committee reviews risk reports, ensures
compliance, and drives continuous improvement.

risk register – A documented list of identified risks, their potential impact, likelihood, and mitigation actions.
The register is regularly updated and serves as a central reference for risk management.

risk mitigation strategy – The overarching approach to reducing risk exposure, encompassing preventive,
detective, and corrective measures. Strategies may involve technology, process redesign, and staff
empowerment.

risk monitoring dashboard – An interactive interface that displays real‑time metrics on alert volumes,
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investigation status, and compliance performance. Dashboards enable rapid decision‑making and highlight
trends.

risk awareness training – Educational sessions aimed at increasing employees’ understanding of AML risks
and the importance of vigilance. Training often includes case studies, role‑playing, and quizzes to reinforce
learning.

risk communication – The dissemination of risk information throughout the organization, ensuring that
relevant parties understand their responsibilities and the current risk environment.

risk assessment report – A formal document summarizing the findings of a risk assessment, including
identified threats, risk scores, and recommended actions. The report is submitted to senior management for
review.

risk mitigation activities – The specific tasks undertaken to address identified risks, such as updating
monitoring rules, conducting targeted reviews, or enhancing data quality.

risk management lifecycle – The continuous process that includes risk identification, assessment, mitigation,
monitoring, and reporting. Effective risk management requires ongoing iteration and adaptation.

risk appetite statement – A concise declaration of the organization’s willingness to accept risk in various
domains, guiding decision‑making and resource allocation.

risk oversight – The supervisory function that ensures risk management processes are functioning as
intended and that risks are being adequately addressed.

risk tolerance threshold – The maximum level of risk that the organization is prepared to tolerate before
corrective actions are required. Thresholds are set based on regulatory expectations and internal risk
appetite.

risk escalation protocol – The set of procedures that dictate how and when an alert should be escalated to
higher authorities, ensuring swift and appropriate response.

risk remediation plan – A structured approach to fixing identified deficiencies, including timelines,
responsible parties, and verification steps.

risk monitoring policy – The documented guidance that outlines how ongoing monitoring should be
performed, including scope, frequency, and methodology.

risk mitigation control – A specific safeguard designed to reduce the probability or impact of a risk event.
Controls may be manual, such as a supervisor review, or automated, such as a real‑time screening engine.

risk assessment framework – The set of tools, templates, and processes used to conduct risk assessments
consistently across the organization.
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risk mitigation effectiveness – The degree to which implemented controls successfully reduce risk exposure,
measured through KPIs and audit findings.

risk appetite alignment – The process of ensuring that operational activities, including monitoring, are
consistent with the stated risk appetite.

risk governance structure – The hierarchy of roles and responsibilities that define who owns, oversees, and
executes risk management activities.

risk indicator weighting – The assignment of relative importance to each risk indicator when calculating a
composite risk score. Weighting reflects the perceived impact of each factor on overall risk.

risk scoring model – The algorithmic formula that combines weighted risk indicators to generate a numeric
risk score for each customer.

risk flag hierarchy – The prioritization scheme that determines which risk flags take precedence when
multiple concerns are present. For example, a sanction match may outrank a PEP flag due to its higher
regulatory impact.

risk monitoring frequency – The interval at which customers are reviewed, ranging from daily for high‑risk
clients to annually for low‑risk clients. Frequency is determined by the risk rating and the nature of the
business relationship.

risk assessment criteria – The set of standards used to evaluate each risk factor, such as the size of
transactions, the complexity of the ownership structure, and the jurisdictional risk.

risk mitigation plan execution – The implementation phase where resources are allocated, tasks are
assigned, and progress is tracked against remediation objectives.

risk communication plan – The strategy for delivering risk‑related information to internal and external
stakeholders, ensuring clarity and consistency.

risk governance policies – The formal documents that define the organization’s approach to managing risk,
including roles, responsibilities, and escalation paths.

risk monitoring system – The technological platform that aggregates transaction data, applies detection
rules, and generates alerts for further analysis.

risk analytics – The application of statistical and computational techniques to detect patterns, trends, and
anomalies in transaction data.

risk profiling methodology – The systematic approach used to build a baseline of normal customer
behavior, against which deviations are measured.
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risk culture assessment – The evaluation of how well the organization’s values and behaviors support
effective risk management.

risk escalation matrix – A visual tool that maps out the escalation pathways based on the severity and type
of risk, ensuring that alerts receive appropriate attention.

risk mitigation roadmap – The long‑term plan that outlines strategic initiatives to strengthen the overall risk
management framework.

risk governance framework – The overarching structure that integrates policies, processes, and oversight
mechanisms to manage risk holistically.

risk appetite calibration – The periodic review and adjustment of risk appetite to reflect changes in the
business environment, regulatory landscape, and strategic objectives.

risk monitoring objectives – The specific goals that the monitoring function aims to achieve, such as early
detection of illicit activity, compliance with reporting deadlines, and reduction of false positives.

risk assessment workshop – A collaborative session where subject‑matter experts evaluate risk factors,
discuss emerging threats, and refine scoring models.

risk mitigation dashboard – An interactive display that tracks the status of remediation actions, control
effectiveness, and outstanding issues.

risk governance charter – The formal document that establishes the authority, responsibilities, and
operating procedures for the risk governance body.

risk assessment process – The step‑by‑step workflow that includes data collection, indicator analysis,
scoring, review, and approval.

risk monitoring coverage – The scope of customers, products, and transactions that are subject to ongoing
monitoring, defined by the risk assessment.

risk acceptance criteria – The thresholds and conditions under which a residual risk is deemed acceptable
and does not require further mitigation.

risk mitigation strategy alignment – The practice of ensuring that mitigation actions support the
organization’s broader strategic goals and compliance obligations.

risk governance oversight – The supervisory role that reviews risk management performance, approves
policies, and ensures accountability.

risk monitoring best practices – Established methods that enhance the effectiveness of monitoring, such as
regular rule tuning, cross‑functional collaboration, and continuous learning.
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risk assessment documentation – The records that capture the rationale, methodology, and outcomes of
each risk assessment, providing an audit trail for regulators.

risk mitigation effectiveness review – The periodic evaluation of how well controls are reducing risk, often
conducted by internal audit or compliance teams.

risk governance model – The design of governance structures, including committees, reporting lines, and
decision‑making authorities, tailored to the organization’s size and complexity.

risk appetite statement review – The scheduled reassessment of the risk appetite to ensure it remains
aligned with the institution’s evolving risk profile and regulatory expectations.

risk monitoring maturity – The level of sophistication and integration of the monitoring function, ranging
from basic rule‑based systems to advanced analytics and AI‑driven detection.

risk assessment cycle – The recurring timetable for conducting risk assessments, typically annual or
semi‑annual, supplemented by ad‑hoc reviews when significant changes occur.

risk mitigation planning – The process of defining actions, responsibilities, and timelines to address
identified weaknesses in the monitoring program.

risk governance principles – The foundational concepts that guide risk management, such as transparency,
accountability, and proportionality.

risk monitoring workflow – The sequence of steps that an alert follows from generation to resolution,
including triage, investigation, escalation, and closure.

risk assessment tools – Software applications, spreadsheets, and templates used to facilitate the systematic
evaluation of risk factors.

risk mitigation controls testing – The periodic verification that controls are operating as intended, often
performed through walkthroughs, penetration testing, and scenario analysis.

risk governance reporting – The regular communication of risk metrics, incidents, and remediation status to
senior leadership and the board.

risk appetite communication – The dissemination of the organization’s risk appetite to all employees,
ensuring that daily activities align with strategic risk limits.

risk monitoring integration – The linking of monitoring systems with other platforms, such as case
management, CRM, and data warehouses, to provide a unified view of risk.

risk assessment alignment – The coordination of risk assessments with business objectives, ensuring that
risk‑based decisions support growth and compliance.
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risk mitigation resource allocation – The distribution of budget, personnel, and technology to address the
most critical risk areas identified through monitoring.

risk governance documentation – The collection of policies, procedures, charters, and reports that define
how risk is managed across the organization.

risk monitoring automation – The use of technology to streamline the detection, triage, and escalation of
alerts, reducing manual effort and improving consistency.

risk assessment governance – The oversight mechanisms that ensure risk assessments are conducted
objectively, consistently, and in line with regulatory expectations.

risk mitigation prioritization – The ranking of remediation actions based on impact, likelihood, and resource
constraints, guiding the efficient use of compliance resources.

risk governance best practices – Proven approaches that enhance oversight, such as clear segregation of
duties, regular board reporting, and independent audit reviews.

risk monitoring performance metrics – Quantitative indicators that measure the effectiveness of the
monitoring function, including alert resolution time, SAR filing timeliness, and false‑positive reduction rate.

risk assessment methodology review – The periodic examination of the scoring models, indicator weights,
and data sources to ensure they remain relevant and robust.

risk mitigation action plan – The detailed schedule of tasks designed to address identified gaps, with
owners, deadlines, and success criteria.

risk governance accountability – The responsibility assigned to individuals and committees for ensuring that
risk management objectives are met and that failures are addressed.

risk monitoring scalability – The ability of the monitoring system to handle increasing transaction volumes
and new product lines without degradation of performance.

risk assessment calibration – The fine‑tuning of risk scoring thresholds based on historical performance,
regulatory feedback, and emerging threats.

risk mitigation effectiveness measurement – The process of quantifying how well controls have reduced risk
exposure, often using before‑and‑after comparisons or benchmarking against industry standards.

risk governance framework review – The systematic assessment of governance structures, policies, and
processes to identify opportunities for improvement.

risk monitoring technology stack – The collection of software components, such as data ingestion pipelines,
rule engines, analytics platforms, and reporting tools, that support ongoing monitoring.
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risk assessment documentation standards – The guidelines that define how risk assessments should be
recorded, archived, and presented to auditors and regulators.

risk mitigation control design – The creation of safeguards that are tailored to specific risk scenarios,
ensuring they are both effective and efficient.

risk governance oversight committee – The group responsible for reviewing risk management performance,
approving major risk‑related decisions, and ensuring alignment with strategic goals.

risk monitoring process improvement – The continuous effort to refine detection rules, enhance data
quality, and streamline investigative workflows to increase efficiency and accuracy.

risk assessment risk matrix – The visual tool that plots likelihood against impact, helping analysts prioritize
risks based on their severity.

risk mitigation control effectiveness testing – The systematic evaluation of whether controls are achieving
their intended outcomes, often through scenario simulations and audit checks.

risk governance policy enforcement – The mechanisms that ensure compliance with established risk policies,
including monitoring, reporting, and disciplinary actions.

risk monitoring alert triage – The initial assessment of alerts to determine their priority, assign appropriate
resources, and decide on further actions.

risk assessment scoring methodology – The detailed process that defines how risk indicators are quantified,
weighted, and aggregated into a final score.

risk mitigation strategy development – The collaborative effort to create a comprehensive plan that
addresses identified risks through preventive, detective, and corrective measures.

risk governance reporting cadence – The schedule for delivering risk information to senior leadership,
typically quarterly or as required by regulators.

risk monitoring data governance – The policies
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