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Skill Set

Source: McKinsey Global Institute, World Economic Forum, OECD (2026)

Trend Driver | Why It Matters | Global Source

Rise of Al-enabled litigation | Al-generated medical records are increasing error rates by 19% in U.S. courts,
creating demand for certified human verification | McKinsey Global Institute (2025)

Regulatory complexity in healthcare | New privacy laws like GDPR and HIPAA require certified
transcriptionists to ensure compliance across borders | OECD Skills Outlook (2026)

Chronic staffing shortages in legal-medical roles | The World Economic Forum projects a global shortfall of
1.2 million certified professionals by 2027 | World Economic Forum Future of Jobs Report (2025)
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